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1. Getting Started

Welcome to the Claims Administration application. The Claims Administration application
contains a set of optional, extendable features that allow Plans to create, process, and manage
Inter-Plan claim inventory. Claims Administration will provide the equivalent functionality that is
presently available through the Online Entry and Correction (OEC) and Home Plan Aid (HPA)
Workstation, as these ITS functionalities will be sunsetted.

1.1 About This Manual

This user manual explains how to use the features within the Claims Administration application
that are available for Release 17.5. Functions and features that are new for Release 17.5 are
indicated by the phrase “New for Release 17.5” in bold face type throughout this manual.

Starting with Release 17.5, any mention of the term “Alpha Prefix” in prior releases will now be
defined and documented as “Prefix”.

Sections in This Manual

Chapter Description

Chapter 2: Navigation and This chapter explains how to navigate the Claims Administration
Basic Features application and how to perform several basic features.

Chapter 3: Managing SFs This chapter describes how to manage SFs.

Chapter 4: Managing DFs This chapter describes how to manage DFs.

Reference Documents

Find supporting documentation for the Claims Administration application on BlueWeb.

Document Description

Blue? User Manual Reference this manual to learn how to use the Blue? application.

Bluez Demos Reference these to learn how to perform functions within the Blue?
application (posted to BlueWeb R17.5 Metadata page).

Claims Administration Demos Reference these to learn how to perform functions within Blue2 Claims
Administration application (posted to BlueWeb R17.5 Metadata page).

1.2 Permissions

This manual describes all the features available in the Claims Administration application. If you
do not have access to some of the available features, please contact your Plan’s Blue? System
Administrator to determine if you should have permission to access the feature.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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If a feature has been disabled, the Main Menu item will either appear faded or not appear at all

like the screenshot below.

’s'; Search Suspense

Search the Claims Administration
“ Suspense Database

sf_L. Update SF sk _L. Resubmit SF

Update an SF on the Claims Administration —
="
=0y

Resubmit an SF
Suspense Database

L

sF_L. Create SF
Create an SF

se_L. Create Adjustment SF sf_L. Unlock SF

Create an Adjustment SF —;—o  Unlock a locked SF in the
== 4C\a\ms Administration Suspense Database
—b ]

4

Claims Administration Main Menu Page

1.3 Starting the Claims Administration Application

Access the Claims Administration application from Blue?. To learn how to access or log on to

Blue?, see the Blue? User Manual.

1.3.1. Log On to the Claims Administration Application

From Blue?, select the Claims Admin button on the Application Header.

Welkcome biloetst) , You a'e Signed 1 a8 Business Owner 1D BHMA (Alabama)

@V BLUE' Inter-Plan Messaging System

lucwra:.mso.n«;: @ Hoo ——— il CmmsAcmn g4 PanProtie @ik =
= e

[l Host WY

[ SCCF History  Uisting  Create New Message  Admin  Selective Purge  Restore

&) Inbox
¥ € Outoon
& & Erors

BHMA Host Maiibox a

Blue? Main Page

The Claims Administration application will appear. Either the Host or Home tab will appear
depending on what tab is active in Bluez when the Claims Administration button was selected.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the

front of the document.
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‘Welcome bluetst3. You are signed in as Business Owner ID BHMA

~
Blue’ @  Info E  Help @
@Claims Administration g neme | e 15504

Host Main Menu

J
~

‘?SF\- Search Suspense s—  CopySF
“\,\ Search the Claims Administration =— Copy an exsing SF from the Claims Administration
Suspense Database “— == Suspense or Formats Database
sF_L. Update SF sF_L. Resubmit SF
—— Update an SF on the Claims Administration Resubmit an SF
& Suspense Database ——y B
= — 2y
se_L. Create SF sf_L. Purge SF

Create an SF

Make an SF eligible to be removed from the

3 Claims Administration Suspense Database

se_L. Create Adjustment SF sf_L. Unlock SF
Create an Adjustment SF :{_E Unlock a locked SF in the
Claims Administration Suspense Database

=

Claims Administration Main Menu Page (Host)

Welcome bluetst3. You are signed in as Business Owner ID BHMA

Blue’ @ Info El| Help @
@ Claims Administration ([ wost SETEIER ver 155,14

Home Main Menu

‘?DF\- Search Suspense or_L. Update DF
A Search the Claims Adminisiration 3 Update a DF on the Claims Administration
Suspense Database % Suspense Database

pr_L. Create DF pr_L. Delete DF

Create a DF

Remove a DF from the Claims Administration

3 Suspense Database

pr_L. Create Adjustment DF of_L. Unlock DF
Create an Adjustment DF :r_$ Unilock a locked DF in the
—_— qu ims Administration Suspense Database
Ql

or_L. Create Payment Override DF
Create a Payment Override

ﬂongina\ or Adjustment DF

Claims Administration Main Menu Page (Home)

Single Sign On capability — Along with Blue?, users are provided with the option to log in to a
local application and access the following Claims Administration screens without being required
to log in to Claims Administration separately:

- Claims Administration SF:

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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o0 Main Menu
0 Update SF
o0 Create SF
0 Create Adjustment SF

- Claims Administration DF:

o0 Main Menu

o0 Create DF

0 Create Adjustment DF

0 Create Payment Override DF

0 Update DF
To learn more about Single Sign On functionality for Claims Administration refer to Release 15.5
BlueWeb page where the Single Sign On Business Requirements and Functional
Specifications/Use Case documents are posted. (BlueWeb Doc ID: 7464195)

1.4 Time-Out

The Claims Administration application will automatically time-out users according to the
Lightweight Third Party Authentication (LTPA) expiration time that each Plan has configured on
their Web Sphere Administration Console. By default, LTPA expiration time is 120 minutes. The
user will be timed out at the defined expiration time, whether or not the user is actively using
Claims Admin and any work in progress will be lost. To change your Plan’s expiration time,
please contact your local Claims Admin System Administrator.

2. Navigation and Basic Features

The following chapter describes how to navigate the Claims Administrative application and how
to perform several basic features. It also explains common features for managing SFs and DFs.

2.1 Navigate Claims Administration Application

Use the Main Menu page to navigate through the Claims Administration application. The
application contains two panels: Header and Workspace.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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‘Welcome bluetst3. You are signed in as Business Owner ID BHMA

Blue @  Info Hel
@@@Claims Administration gy iome ) e, 1::.4 —>Heaer
Breadcrumb‘-: Host Main Menu y » Header
( A Panel
/S‘F\ Search Suspense = CopySF
‘Search the Claims Adminisiration Copy an existing SF from the Claims Administration
Suspense Database Suspense or Formats Database
Workspace
|-
. . »
Mal n Men u SF_l_: ljpggatiFSFm Claims Administratior T2 RRes:!(JmSI: SF Panel
Item S % Suspense Database —-y
sf_L. Create SF sf_L. Purge SF

Create an SF Make an SF eligible to be removed from the

a Claims Administration Suspense Database

sk _L. Create Adjustment SF sf_L. Unlock SF

Create an Adjustment SF =% Unlock a locked SF in the
Claims Administration Suspense Database

e

Host Main Menu Page
The Application Header displays on every page of the application. It contains the Header Menu,
Breadcrumbs, Host and Home tabs, and the software version number.

Application Header

Header Item Description

Host tab Use the Host tab to perform Host Plan functions, for example,
creating an SF. Also, when in the Host tab, you're working Host
Plan inventory.

Home tab Use the Home tab to perform Home Plan functions, for example,
creating a DF. Also, when in the Home tab, you’re working
Home Plan inventory.

Header Menu

Change BOID Select the Change BOID button to change the BOID (Business
Owner ID). See Section 2.2.1.

Blue? Select the Blue? button to bring the Blue? window back into
focus. See Section 2.2.2.

Info Select the Info button to access the Inter-Plan Data Model
Documentation. See Section 2.2.3.

Help Select the Help button to access the Claims Administration

online help. See Section 2.2.3.

Breadcrumbs

Main Menu > Search The Breadcrumbs will change depending on where you are in

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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Application Header

Header Item Description

the application. At any location, you can return to the previous
screen or to the Main Menu page by selecting the appropriate
link in the Breadcrumbs. See Section 2.2.4.

Use the Main Menu items in the Workspace panel to navigate to different areas of the
application to perform specific tasks.

Workspace

Host Main Menu Items Description

Search Suspense Select Search Suspense to search for SFs that are on the

Suspense database.

Update SF Select Update SF to update SF that is on Suspense database.

Create SF Select Create SF to create a new SF.

Create Adjustment SF Select the Create Adjustment SF to create an Adjustment SF.

Copy SF Select Copy SF to create a new SF by copying an existing SF
that is on the Suspense database or the Formats database.

Resubmit SF Select Resubmit SF to resubmit SF that is on Formats database.

Purge SF Select Purge SF to delete SF that is on the Suspense database.

Unlock SF Select Unlock SF to unlock an SF that is currently locked. (This
is an administrative function.)

Home Main Menu Items Description

Search Suspense Select Search Suspense to search for DFs that are on the
Suspense database.

Create DF Select Create DF to create a new DF.

Create Adjustment DF Select Create Adjustment DF to create an Adjustment DF(s).

Note: This feature will replicate the automated adjustment
process that was used in the Home Plan Aid Workstation.

Create Payment Override DF Select Create Payment Override DF to utilize the override

process in order to create new Original DF or Adjustment DF(s).
Update DF Select Update DF to update DF that is on Suspense database.
Delete DF Select Delete DF to delete a DF that is on the Suspense

database. Note that this will be deleted in real-time, not through
a batch process unlike SF.
Unlock DF Select Unlock DF to unlock a DF that is currently locked. (This is
an administrative function.)

2.1.1. Navigate Using the TAB Key

Use the mouse to navigate through the Claims Administration application, or simply navigate
through the application by using the TAB key on your keyboard.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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Press TAB from any screen within the Claims Administration application to navigate to a menu
option, field, or button. Once at the menu option or button, press ENTER. Once at the field,
enter the data. Once you have entered the maximum number of characters for a given field,

you will be auto-tabbed to the next field.

For amount fields, the auto-tab will now occur after you have entered the second position

following the decimal point.

2.1.2. Navigate Using Keyboard Shortcuts

The table below describes the supported keyboard shortcuts that provide an alternate means of
performing various actions without using a mouse. It also describes where and when the

shortcut key combination may be used.

Action Key Combination

Action Availability

Switch BOID CTRL + SHIFT +B Header menu item; action always
available

Help CTRL + SHIFT +? Header menu item; action always
available

Info CTRL +? Header menu item; action always
available

Back to Blue2 CTRL + SHIFT + ~ Header menu item; action always
available

SF Action Key Combination Action Availability

Host Tab Ctrl+Alt+1 Main menu and SF detail pages

Home Tab Ctrl+Alt+2 Main menu and SF detail pages

Search Suspense CTRL + SHIFT +\ Main menu only

Create SF CTRL + [ Main menu only

Resubmit SF CTRL + SHIFT +R Main menu only

Create Adjustment SF CTRL +] Main menu only

Purge SF CTRL + SHIFT +° Main menu and SF detail pages

Update SF CTRL + SHIFT + U Main menu and SF detail pages

Copy SF CTRL + SHIFT + + Main menu and SF detail pages

Unlock SF CTRL + SHIFT + O Main menu only

Next Tab CTRL + SHIFT + > SF detail pages only

Previous Tab CTRL + SHIFT + < SF detail pages only

Field Level Info Button CTRL +; SF detail pages only

Member CTRL+ SHIFT+ 1 SF detail pages only

Provider CTRL + SHIFT + 2 SF detail pages only

Claim CTRL + SHIFT + 3 SF detail pages only

OPL CTRL + SHIFT + 4 SF detail pages only

Line of Service CTRL + SHIFT +5 SF detail pages only

Line of Service — Summary Tab | CTRL + SHIFT + { SF detail pages only

Line of Service — Pricing Tab CTRL + SHIFT +} SF detail pages only

Line of Service — OPL Tab CTRL + SHIFT + _ SF detail pages only

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please

Help Desk. refer to the confidentiality reminder in the

front of the document.
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Line of Service — Provider

CTRL + SHIFT + *

SF detail pages only (Professional only)

Show/Hide Line of Service
Table/Details

CTRL + SHIFT + W

SF detail pages only

Add New Line of Service

CTRL + SHIFT + '+

SF detail pages only

Control

CTRL + SHIFT + 6

SF detalil pages only

Special Notations

CTRL + SHIFT + 7

SF detail pages only

Audit History

CTRL + SHIFT + 8

SF detail pages only

Invoke Non-Authoritative Edits
for the current Tab/Sub-Tab

CTRL + SHIFT + E

SF detail pages only

Reject

CTRL + SHIFT + O

SF detalil pages only

Print CTRL+P SF detail pages only

Exit CTRL + SHIFT +Y SF detail pages only

Save CTRL + SHIFT + S SF detail pages only

Release CTRL + SHIFT +R SF detail pages only

DF Action Key Combination Action Availability

Host Tab Ctrl+Alt+1 Main menu and DF detail pages
Home Tab Ctrl+Alt+2 Main menu and DF detail pages
Search Suspense CTRL + SHIFT +\ Main menu only

Create DF CTRL +[ Main menu only

Create Payment Override DF CTRL +\ Main menu only

Create Adjustment DF CTRL +] Main menu only

Delete DF CTRL + SHIFT +° Main menu and DF detail pages
Update DF CTRL + SHIFT + U Main menu and DF detail pages
Unlock SF CTRL + SHIFT + O Main menu only

Save CTRL + SHIFT + S DF detail pages only

Next Tab CTRL + SHIFT + > DF detail pages only

Previous Tab

CTRL + SHIFT + <

DF detail pages only

Field Level Info Button

CTRL +;

DF detail pages only

Adjudication Input Tab

CTRL + SHIFT + 9

DF detail pages only

Adjudication Input Claim Tab

CTRL + SHIFT + 9

DF detail pages only

Adjudication Input Line Tab

CTRL + SHIFT +:

DF detail pages only

Calculated Results Tab

CTRL + SHIFT +°“

DF detail pages only

DF Details Tab

CTRL+ SHIFT + 1

DF detail pages only

Member CTRL + SHIFT + 1 DF detail pages only
Provider CTRL + SHIFT + 2 DF detail pages only
Claim CTRL + SHIFT + 3 DF detail pages only

Line of Service

CTRL + SHIFT + 5

DF detail pages only

Show/Hide Line of Service
Table/Details

CTRL + SHIFT + W

DF detail pages only

Control

CTRL + SHIFT + 6

DF detail pages only

Special Notations

CTRL + SHIFT + 7

DF detail pages only

Audit History

CTRL + SHIFT + 8

DF detail pages only

Invoke Non-Authoritative Edits
for the current Tab/Sub-Tab

CTRL + SHIFT + E

DF detail pages only

For technical support, contact the IPPT
Help Desk.
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Print CTRL+P DF detail pages only
Exit CTRL + SHIFT +Y DF detail pages only
Save CTRL + SHIFT + S DF detail pages only
Calculate CTRL +, (comma) DF detail pages only
Release CTRL + SHIFT + R DF detail pages only
Compare Totals CTRL +. (period) DF detail pages only

2.2 Basic Features
The following section describes several basic features to the Claims Administration application.
2.2.1. Update the BOID

The BOID in the Claims Administration application and Blue? are mutually exclusive. The Claims
Administration application will default to the Blue? BOID; however, you can change the BOID in
the Claims Administration application without changing or affecting the BOID in Blue?. The
Claims Administration application will automatically default to the Blue? BOID setting each time
you start up the application. The Change BOID button is only available for multi-BOID
installations.

1. From the Claims Administration main page, select Change BOID from the
Header Menu. The Choose BOID dialog box will appear.

Choose BOID »*

Choose BOID | BCBS &la.. |~ |

| Subrnit || Cancel |

Choose BOID Dialog Box
2. Click the Choose BOID drop-down field and select a BOID.
3. Click Submit. The BOID is now updated.

2.2.2. Toggle between the Blue? and Claims Administration Application

1. To bring the Blue? application into focus when in the Claims Administration
application, select the Blue? button on the Header Menu.

2. To bring the Claims Administration application into focus when in Blue?, select
the Claims Admin button on the Header Menu.

Note: If at any time you close the Blue? application or the Claim Administration application,
simply click the Blue? button or the Claims Admin button on the Header Menu within the
respective application. The application will re-open with its defaults settings.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017

This material is a trade secret. Please
refer to the confidentiality reminder in the
front of the document.




Blue? Claims Administration Project Documentation

Page: 14 of 177

Title: Bluez Claims Administration User Manual

Initial Publication Date: 06/23//2017

Version: 1.0

Revised Publication Date: N/A

2.2.3. Access Info and the Online Help

1. Select the Info button on the Header Menu to access the Inter-Plan Data Model

Documentation Web page.

2. The Inter-Plan Data Model Documentation provides release-specific technical
information, for example, find information related to the data elements and error

messages.

Select the Help button on the Header Menu to access the Online Help.

Online Help provides an online version of the Claims Administration user manual.

2.2.4. Return to a Previous Screen or the Main Menu Page

:@!@Chﬂms.-M!nnni*:;lw.liun Boie

Blue® i@ Info B Help g

vl 13.3.1.48

Flost Maln Meny > Search SE > ‘-’@

Breadcrumbs

1. Select alink in the Breadcrumbs to return to a previous location within

application.

2.2.5. Print

Use the Print capability when the Print icon is available.

1. Select Print from the applicable page. The Print dialog box will appear.

For technical support, contact the IPPT
Help Desk.
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& Print

General | Options |

Select Printer

=) CHGPPRTSVRO1WP
L5, 044611 on CHGPPRTIYROLWP

45

L, C42621-C on CHGPPRTSYRO1WP

g3, C460x on CHGPPRTSYRO1WP
£, C475594 on CHGPPRTSVROLWR
£, C476136-C on CHGPPRTAVROLWP

5

Status: Feady
Comment:

Fage Fange
[OF]

Selection Curnient Page

[ Piint to file

Location:  Chicago - 4th Floor E ast Pantry - 428

Mumber of copies: |1

() Pages: 1

page range. For example, 5-12

Enter either a zingle page number ar a single

Callate
L

[ Print H Cancel H

Apply ]

Print Dialog Box

2. Click Print. The application will print.

2.2.6. Technical Error Handling

Technical errors can be encountered while creating/updating SFs and DFs in Claims
Administration. These errors are received due to various reasons, including but not limited to:
database exceptions, web service errors and system time outs. Depending on the type of
technical error that is encountered, Claims Administration will display these to the user in one of

two ways.

The technical error code and description will be returned in the top right portion of the user

interface in bold red font.

For technical support, contact the IPPT
Help Desk.
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5:‘-!@ Claims Administration [ Host  EETLTY

Blue’ @

-
info B Help &

ver. 13.5.1

Host Main Meny > Search SF > Update SF

CA108 - SF NOT FOUND ON CA_SUSPENSE TABLE

J

SCCF#(II): 01020080818000000

Host Ctrl & : ADJ SF R10.1
Subscriber ID  : BAT1234

Member Provider Claim OPL Line Of Service Control

Billing Provider  Other Physician

BCBS Provider Number «| 1212121233545
Nautonal Provider [D
Federal Tax ID  S61231234

Get Provider |

Provider Name . cnaie HOSPITAL

Federal Tax Sub ID
Medicare Provider Number
Class Of Provider 1 @
Service Eigibility Code o O ©
Faclity Type = 0002

1TS Edit Results

& IFOD1 FACILITY TYPE REQUIRED AND MUST BE A VALID VALUE

@ 1PO21 IF PRESENT, PATIENT STATUS CODE MUST BE VALID VALVE
W 15012 IF PROGRAM CODE = A,1 OR 9, SF MESSAGE CODE-CLAIM MUST BE VALID VALUE

r v y )
|l Exit ||l Save ||+ Release || @ Reject ||(3Pnnt |

Special Notations Audit History

Street Address Line 1

Street Address Line 2

City

State

Zip

Country Code
Taxonomy Code

Payment Restriction Indicator

835 Indicator =

w IRLS)  INPATIENT STATEMENT TO DT PRIOR TO ICD-10 COMPLIANCE DT

HINSDALE
n 9
60101-0101

o

4 Prev Next

Klas

Claims Administration Technical Errors (Applicatoin Header)

Some of the errors returned in this way can be resolved by reviewing the error code and/or
description. If you are unable to determine the correct resolution steps by reviewing the error
code and/or description then you should contact the appropriate area internally in order to
determine the next steps. A pop up window will display to the user with a general message
indicating that a technical error was encountered along with a Details hyperlink.

For technical support, contact the IPPT
Help Desk.
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Shu Detaily

again momentarily. 1¥ thiy
lusue vontinses to aour, please conbec Iechnics] wpgen,

[ Close |

Claims Administration Technical Errors (Time Out Pop up Window without Details Displayed)

When time out errors are received, please attempt the action that you invoked again. If this
error continues to be received then contact the appropriate area internally in order to determine

the next steps.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017
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The server was unable to process your request, Please
contact techalcal suppert.

shoyeOetails [ _Glose |

Claims Administration Technical Errors (Unknow Error Pop up Window without Details Displayed)

When unknown errors are received, please attempt the action that you invoked again. If this
error continues to be received then contact the appropriate area internally in order to determine

the next steps.

For technical support, contact the IPPT ©BCBSA, 2017
Help Desk.
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Foyne continues 1o acrur, please (oMt techaiial suppert

Vide Ortals (. Clete |
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Claims Administration Technical Errors (Pop up Window with Details Displayed)

If you are unable to resolve the issue causing either the timeout or unknown error pop up, then
you can select the Show Details link. The technical details that are causing the error will be
displayed. You may use this information to share it with your local area(s) to troubleshoot the
cause of the error. These details will enable local staff to identify the root cause for the error
more timely so that it can be resolved.

2.3 Basic Field Information

All fields marked with the red asterisk # are required fields and require data.

Fields that contain the Information button @ have multiple valid values applicable to the field.
Use the Information button to view the list of valid values and to select a value. The Information
button valid value lists will be updated on an as needed basis in support of changes for a given
release.

2.3.1. Usethe Information Button to Select a Field Value

1. Click the Information button.
o Alist of values will appear.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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Claim Type # 11 @|

Claim Type

Yalue
IT

I

P

Description
Institutional Inpatient
Institutional Outpatient

Professional

Example List of Values

2. Click one of the valid values. The field will populate with the selected value.

2.4 Common Featu

res for SFs

The following section describes the features that are common to creating and updating SFs.

2.4.1. Get Provider

The Get Provider feature is available on several screens within the application for creating a SF.
Use the Get Provider feature to quickly pull up provider information. This feature is customizable
and uses one of the following fields to search for provider information: BCBS Provider Number,

National Provider ID, or Federal Tax ID.

Note: Please ask your Blue? Business Owner to learn which field your Plan uses for Get
Provider. This is an optional feature and may not be used by all Plans. If your Plan does not use
this feature then the user must manually enter all applicable provider fields.

1. Enter either the BCBS Provider Number, National Provider ID, or Federal

Tax ID.

2. Click Get Provider.

0 The provider fields will populate with the provider’s information, or if there
are multiple providers, the Select a Provider screen will appear.

For technical support, contact the IPPT
Help Desk.
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Select a Provider

BCBS Federal Tax Id
Provider

Number

WHE 121212121

WHE 200244662

Mational Provider Id

oooooooooo

1234567591

Contact Name Address

Wishal B Ghelani 1560 W Dempster St #2
Mt Prospect, IL 60056
us

John W Smith 225 NORTH MICHIGAN A
CHICAGD, IL 60601
s

Select a Provider Screen

3. Click the appropriate provider. The provider fields will automatically populate

with the selected provider’s information.

2.4.2. Line of Service Summary Tables

The Line of Service Summary tables are found on the Line of Service tab for creating and
updating an SF. Quickly enter key pieces of claim information using the Line of Service

summary tables.

The Line of Service tab has been modified to add three new sub-tabs; Summary, Pricing and
OPL. Each new sub-tab will provide a summary table that can be used to quickly enter data
and the sub-sub tabs have been reordered to correspond to the fields in each summary table.

Note: Data entered in the Line of Service summary table will automatically update the
corresponding fields in the corresponding sub-tab.

For technical support, contact the IPPT
Help Desk.
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[ sccr# (II): 01L020122790037100

l

Host Cirl & 1 CODE REMEDTATION
Subscriber 1D : WENCODEREMED
Member Provider Claim orL Line Of Service Cantrsl special Notations Audit History
Sumnary Pricing 0P
Ling Ry Proc M1 MZ M3 M4 Matl Drug Code Sy Date  Mum Svcs Charges Accom Rate Perf Prov Taw * |
o061 01X GoG1 200,06
[1]1{rr a2

~

w Exit :5-110 |#* Releate || @ Reject | |i% Print |
o Prav thtLl

0.00 [":

Lilie} 400,00 000 ]

Protedure Coda

|@add [ insert |[ Copy_ || Detete || = Mave | J Hide Details
Dietails Point OF Service
a
Lng Humbar » @001 Charges « 200.00

Revenue Code «

o120 Lpammodation Rate 0.00

Hatsanal Drug Coda

Mpddier 1 Parforming Provider Taxonomy Coda l
Mpdfigr 2 Service Ebgbility Coda [1] [} (1]
Modfier 3 Ravanue Tyoe Code = 1 b

ITS Edit Results
sy IRLE] TNBATIENT STATEMENT TO OT PRIOR TO ICD-10 COMPLIANCE DT

i IRLSAE SUM OF RUM OF SUCS [ACCOM) MUST = STMT COW FR OT LESS STMT COW TO DT

L A

Line of Service Summary Table

1. From the Line of Service summary table, enter the appropriate data elements.
Use your mouse or the TAB key to navigate through the fields on the summary
table. See Section 2.1.1 to learn how to use the TAB key to navigate through
the application.

Hide/Show Details
By default the Line of Service sub-tabs will be hidden.
1. To show the Line of Service sub-tabs, click the Show Details button. The sub-

tabs will re-appear.

2. To hide the Line of Service sub-tabs, click the Hide Details button. The sub-
tabs will disappear, and the Line of Service Summary table will expand.

Create a New Line in the Line of Service Summary Table
1. To create a new line, click Add or press TAB from the Perf Prov Taxonomy
field in the Line of Service summary table.

2. For Institutional SFs, when the new line is added, the data in the Rev Code and
Svc Date fields will be automatically populated with the same data from those
same fields in the previous line.

This material is a trade secret. Please
refer to the confidentiality reminder in the
front of the document.
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3. For Professional SFs, when the new line is added, the data in the Svc Date
From, Svc Date To, POS and Type of Service fields will be automatically
populated with the same data from those same fields in the previous line.

Insert a New Line in the Line of Service Summary Table

1. Toinsert aline, select Insert. The Insert Line of Service dialog box will appear.

Insert Line of Service

x

Provide the line number to insert:

| [o]4 || Cancel |

Insert Line of Service Dialog Box

2. Type the liner number in the Provide the line number to insert field. There is
no need to type the preceding zeros. Just type the appropriate number (1, 2,
etc.). The row will be inserted into the summary table with the designated line

number.

Copy alLinein the Line of Service Summary Table

1. Select a line to copy.

2. Click Copy. The Copy Line of Service dialog box will appear.

Copy Line of Service

x

Copying Line Number 0001

Provide the line number to insert:

| oK || Cancel |

Copy Line of Service Dialog Box

3. Type the line number in the Provide the line number to insert field. There is
no need to type the preceding zeros. Just type the appropriate number (1, 2,

etc.).

4. Click OK. The line will be inserted into the summary table with the designated
line number and populated with the same information as the row that you

selected to copy.

Move a Line in the Line of Service Summary Table

1. Select aline to move.

2. Click Move. The Move Line of Service dialog box will appear.

For technical support, contact the IPPT
Help Desk.
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Move Line of Service

Movwing Line Mumber 0002

Provide the destination line

nurmber: ||

Lok |

| Cancel |

Move Line of Service Dialog Box

3. Type the line number to where you would like to move the selected line in the
Provide the destination line number field.

4. Click OK. The summary table will update with the selected line in the specified

line destination.

Delete a Line

1. Select aline to delete
2. Click Delete. The line

2.4.3. Audit History Tab for SF

will be deleted.

The Audit History tab in the SF Data Entry pages displays all the actions that have occurred to
the SF while on the Claims Administration Suspense database. If the SF is purged, the audit
history is also deleted. Once the SF is released, the audit history will be available in Blue?.

SCCF#(II): 01020052258000500
Host Ctrl #: CODE REMEDIATION

ITS Edit Results
4y IPPOS: SYSTEM DATE NOT WITHIN EFFECTIVE DATE RANGE ON PLAN PROFILE RULE

[ Update | [5 Copy ][ Purgs |[@ Reject | [&) Print |

Subscriber ID: NAECODEREMED
Member | Provider  Claim  OPL  Line Of Service  Control  Special Notations  Audit History

Audit Event €A Action Code Edit Status Blue? User Id Audit Timestamp

F - Released (Failed) H 1 BLUETST1 10/04/2011 12:17:51

U - Updated H 1 BLUETST1 10/04/2011 12:17:49

F - Released (Failed) H 1 BLUETST1 10/03/2011 08:03:42

U - Updated H 1 BLUETSTL 10/03/2011 08:03:31

L - Loaded H 1 BATCH LOAD 09/29/2011 12:21:32

U - Updated H 1 BLUETSTE 09/22/2011 11:17:40

U - Updated H 1 BLUETSTE 09/22/2011 11:15:24

U - Updated H 1 BLUETSTE 09/22/2011 11:14:57

% - Purged P 1 BLUETSTL 09/21/2011 16:04:34

L - Loaded H 1 BATCH LOAD 09/05/2011 10:11:58

Mext

Audit History Tab

2.4.4. Exitan SF

Exit from creating or updating a SF.

For technical support, contact the IPPT
Help Desk.
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1. Select Exit. The Exit SF dialog box will appear.

Exit SF

x

Remark Code:

Do you want to save the SF prior to Exit?

| Yas || Mo || Cancel|

Exit SF Dialog Box

2. Enter a Remark Code in the Remark Code field. (This is optional.)
3. Select Yes to exit and save the SF to the Suspense database with a held Invalid

status (Status Code = I, Action Code = H).
Select No to exit without saving any updates.

Select Cancel to cancel the exit and return.

2.4.5. Save an SF

Save updates made to a SF.

1. Select Save. The Save SF dialog box will appear.

Save 5F

»

Save the SF?

Rermark Code:

| 0K || Cancel |

Save SF Dialog Box

Enter a Remark Code in the Remark Code field. (This is optional.)

Click OK.

Select Cancel to cancel the exit and return. The SF is saved to the Suspense
database with a held Invalid status (Status Code = |, Action Code = H).

2.4.6. Release an SF

Submit a SF for final validation against the Standard ITS Edits and/or Plan-defined local edits.
Plan-defined local edits are applied prior to the Standard ITS Edits.

For technical support, contact the IPPT
Help Desk.
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1. Select Release.

(0]

If the SF passes validation, the message SF [SCCF number]
successfully released will display.

If the SF does not pass validation, up to five ITS Edits may display. See
Section 2.4.7 for more information about ITS Edits.

Based on the Transmission Mode Code, if the Transmission Mode Code
=1 (Batch/NDM), then the SF will be saved to the Suspense database
with Status Code =V, Action Code = E.

If the Transmission Mode Code = 4 (Real-time Transport), then the SF
will not be saved to the Suspense database, and it will be sent to the Plan
in real-time.

If the SF does not pass validation, the ITS Edit Results panel will display
edits that need to be corrected. Make the corrections and release the SF
again.

2.4.7. Correct ITS Edits

1. Select the ITS Edit in the ITS Edit Results panel.

2. Review fields in error and make corrections.

Host Ctrl #: CODE REMEDIATION
Subscriber ID: ZBMCODEREMEDIATN

SCCF#(I0): 01020052348001300

| ‘B Save ‘ ‘\/ Release ‘ |@ Reject ‘ ‘[Eh Print ‘

Member

Patient

Street Address Line 1

Street Address Line 2

ITS Edit Results
» @ PDODG
v @ PRLIG

Provider claim OPL Line Of Service Control Special Notations Audit History

Subscriber

Last Name # KazZZMANIO-13 State |IL @
First Mame | BETH Zip | 60606-6060
rMiddle Initial Other Carrier Indicator = n @

Gender w\

Date of Birth #| 02/01/1971

PATIENT SEX REQUIRED AND MUST = M,F DR U Marital Status @

Patient Control Mumber | SIRFNF-10-13

S64 FIRST AVE Patient Paid Amount | 0.00

Medical Record Number

City CHICAGD

DATE OF SERVICE START REQUIRED AND MUST BE WALID FORMAT
ALL OCCURRENCES OF DATE OF SERVICE START MUST BE WITHIN SAME YEAR =
PRL16: OCCURRENCE: 2 r
PRL16: OCCURRENCE: 4 =

ITS Edit Results

(o}

(0}

The first field in error relative to the ITS Edit will appear, along with a
description of the error in a red caption. All the fields in error are
highlighted.

A maximum of five ITS Edit errors can be displayed in the ITS Edit
Results panel.

For technical support, contact the IPPT

Help Desk.

This material is a trade secret. Please
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o The grey arrow indicates that the error occurs multiple times. The red
circle shows the number of times the error occurs. Click the arrow to
expand the field to show the errors.

3. Select the Information buttor@ to view a description of the error and all of the
data elements associated with the edit.

2.4.8. Reject a SF

1. Select Reject. The Reject SF dialog box will appear.

Reject SF x

Feject the SF?

Rerark Code: =

| [n ] || Cancel |

Reject SF Dialog Box
2. Enter a Remark Code in the Remark Code field.

3. Click OK. The SF will save to the Suspense database with Status Code = R,
Action Code = E.

2.5 Common Features for DFs
The following section describes the features that are common to creating and updating DFs.
2.5.1. ExitaDF

Exit from creating or updating a DF.

1. Select Exit.
é Exit DF e
Do you want to save the Adjudication Input prior to Exit?
[ves [ o |[cancel]

Exit DF Dialog Box
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
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0 The Exit DF dialog box will appear. The message displayed in the dialog
box will be customized based on whether you are exiting from the
Adjudication Input page(s) or the DF Detail page(s).

2. Select Yes to exit and save the DF to the Suspense database. Adjudication
Input will be saved with a blank Status Code and an Action Code of ‘I’ (In
Progress). DFs will be saved with a held Invalid status (Status Code = |, Action
Code = H).

Select No to exit without saving any updates.
4. Select Cancel to cancel the exit and return.

2.5.2. Save a DF
Save updates made to a DF.

1. Select Save. The Save DF dialog box will appear.

B Save DF *

Save the DF?

| ]4 || Cancel

lSave DF Dialog Box
2. Click OK.

3. Select Cancel to cancel the exit and return.
2.5.3. Release a DF

1. Submit Adjudication Input/DF for final validation against the UPF, HPA and
Standard ITS DF Edits and/or Plan-defined local edits. Plan-defined local edits
are applied prior to the Standard ITS Edits. For Payment Override Adjudication
Input, only applicable UPF/HPA validations will be performed. The Release
button is available on the Adjudication Input tab/sub-tabs, Calculated Results
tab/sub-tabs and DF Details tab/sub-tabs.

2. Select Release from the Adjudication Input tab/sub-tabs or the Calculated
Results tab/sub-tabs

o The information entered in all of the Adjudication Input tab/sub-tabs will
be submitted for UPF/HPA calculation/validation.

o If there are errors found in the Adjudication Input and it does not pass
HPA/UPF validations, the UPF/HPA/ITS DF Edit Results panel will
display edits that need to be corrected. Make the corrections and

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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calculate the Adjudication Input again. See the Section 2.5.7 for more
information about correcting UPF, HPA and ITS Edits.

If no errors are found, then the DF will be created and submitted for final
ITS edit validation.

If the DF does not pass validation, the UPF/HPA/ITS DF Edit Results
panel will display edits that need to be corrected. Make the corrections
and release the DF again. See the Section 2.5.7 for more information
about correcting UPF, HPA and ITS Edits.

If the DF passes validation, the message DF [SCCF number]
successfully released will display.

Based on the Transmission Mode Code, if the Transmission Mode Code
= 1 (Batch/NDM), then the DF will be saved to the Suspense database
with Status Code =V, Action Code = E.

If the Transmission Mode Code = 4 (Real-time Transport), then the DF
will not be saved to the Suspense database, and it will be sent to the Plan
in real-time.

3. Select Release from the DF Details tab

The DF will be submitted for final ITS DF and/or local edit validation.

If the DF passes validation, the message DF [SCCF number]
successfully released will display.

If the DF does not pass validation, the UPF/HPA/ITS DF Edit Results
panel will display edits that need to be corrected. Make the corrections
and release the DF again. See the Section 2.5.7 for more information
about correcting UPF, HPA and ITS Edits.

Based on the Transmission Mode Code, if the Transmission Mode Code
= 1 (Batch/NDM), then the DF will be saved to the Suspense database
with Status Code =V, Action Code = E.

If the Transmission Mode Code = 4 (Real-time Transport), then the DF
will not be saved to the Suspense database, and it will be sent to the Plan
in real-time.

2.5.4. Calculate Adjudication Input

1. Submit Adjudication Input for UPF/HPA calculations/validations and receive the
results of the calculations/validations in real-time. For Payment Override
Adjudication Input, only applicable UPF/HPA validations will be performed. The
Calculate button is only enabled on the Adjudication Input tab/sub-tabs and
Calculated Results tab/sub-tabs.

Select Calculate from the Adjudication Input tab/sub-tabs or the Calculated
Results tab/sub-tabs

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please

Help Desk.
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o The information entered in all of the Adjudication Input tab/sub-tabs will
be submitted for UPF/HPA calculation/validation.

o If no errors are found in the Adjudication Input, the user will be advanced
to the Calculated Results tab/sub-tabs in order to view the results.

o If there are errors found in the Adjudication Input and it does not pass
HPA/UPF validations, the UPF/HPA/ITS DF Edit Results panel will
display edits that need to be corrected. Make the corrections and
calculate the Adjudication Input again. See the Section 2.5.7 for more
information about correcting UPF, HPA and ITS Edits.

0 Once the Calculated results are acceptable and are deemed eligible for
DF creation, then the Adjudication Input can be submitted for release.

2.5.5. Compare Payment Override Entry Totals

The Compare Totals feature will allow the user to, at a glance, compare claim level and line
level amount fields that are used to balance Adjudication Input. The purpose of this feature is to
provide the user with a way to identify balancing issues quickly without having to manually
determine what is causing the out of balance situation. The window will display the claim level
totals and the sum for each of the line level fields used in balancing. This is especially important
when using the Payment Override process to build a DF, which is why this button is only
available on these pages. If there is a discrepancy between the claim level total and the line
level total for a particular field(s), then the font will be red (see example below).

For technical support, contact the IPPT
Help Desk.
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@ ~Compare Claim and Line Totals

SCCF#(P) : 01020092165011100

[Mose ] (&

Description Claim Level Totals
TOTAL CHARGES 5000.00
TOTAL COVERED CHARGES 5000.00
MON-COVERED AMOUNT 0.00
COTHER CARRIER PAID AMOUNT 0.00
CEDUCTIBLE AMOUNT 0,00
TOTAL COPATMENT AMOUNT 0.00
TOTAL COINSURANCE AMOUNT 0.00
TOTAL AMOUNT APPROVED FOR PAYMENT 0.00
TOTAL PATIENT LIABILITY AMOUNT 0,00

Payment Reduction Totals Claim Level Totals

Reason Code Amount

Line Level Totals

Line Level Totals

Reason Code

000,00 %)
5000.00

0.00

Amount

Compare Claim and Line Totals Page (No Discrepancies)

For technical support, contact the IPPT ©BCBSA, 2017

Help Desk.
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e]'_[lg Compare Claim and Line Totals

SCCF#{P): 01020092165011100
Description

TOTAL CHARGES
TOTAL COVERED CHARGES
MON-COVERED AMOUNT
OTHER CARRIER PAID AMOUNT
DEDUCTIBLE AMOUNT
TOTAL COPAYMENT AMOUNT
TOTAL COINSURANCE AMOUNT
TOTAL AMOUNT APPROVED FOR PAYMENT
TOTAL PATIENT LIABILITY AMOUNT

Payment Reduction Totals

Claim Level Totals

5000.00

5000.00

000,00

0.00

100,00

0.00

500.00

1000.00

500.00

Claim Level Totals

Reason Code Amount

ol Close | | Print

Line Level Totals

Line Level Totals

Reason Code

5000,00 -

5000.00
0.00
0.00]
o.00| |
0.00!
o.00|

{
0.00

0.00|

Amount

Compare Claim and Line Totals Page (With Discrepancies)

2.5.6. Clear Adjudication Input Fields

The Adjudication Input entry pages provide two buttons, the Clear and Clear All buttons. This
will allow users to clear certain Adjudication Input entry fields automatically without having to
manually remove this information. Fields excluded from this feature are fields that are non-

editable and fields that are system-generated or pre-populated.

1. Select the Clear button from the Adjudication Input entry page.

o All entry fields on the sub-tab will be cleared or initialized of data.

2. Select the Clear All button from the Adjudication Input entry page.

o0 All entry fields under the Claim or Line tab (including all sub-tabs),
dependent upon where the button is selected, will be cleared or initialized

of data.

2.5.7. Correct UPF/HPA /ITS Edits

1. Select the UPF, HPA or ITS Edit in the UPF/HPA/ITS DF Edit Results panel.

For technical support, contact the IPPT
Help Desk.
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2. Review fields in error and make corrections.

g

~
SCCF#(II): 01020093402480400 |!E><|t ||‘;Eﬂ5ave ‘@ Calculate | [« Release | [E Print_|
DF Type : ORIGINAL

Processing Site Ctrl # : CADF-WS | Prev | Nest p |
Actual Subscriber ID :BAT1234

Adjudication Input Audit History
cClaim Calculated Results
X-Ref SCCF # ASOInd = v @ Patient Last Name # JOvNER

Claim Type # 11 Indem Cut Back First Name  ToM

Middle Initial I

Gender M @

Total Charges # 2700.00

PM/RuUle @ @ @

Rate

Carveout Ind = N @
Carveout Days 1]

5L Ind Birth Date + 05/15/1964 [v|

COYERAGE EXPIRATION DATE PRESENT, DF MC 0010

Details Cost Sharing & Payment Maximum oPL

ALSO MUST BE USED

Adjustment Reason Code
Approval Code = & @

Processing Site Ctrl # % CADF-ws

Coverage Expiration Date I:l

&ctual Subscriber 1D % BAT1234

Input Subscriber ID % BAT1Z34

DF Message Codes 1.5 [oo10 @) | @ | 5 I
— f — v

UPF/HPA/ITS DF Edit Errors
&) UEDB4  COVERAGE EXPIRATION DATE PRESENT, DF MC 0010 ALSO MUST BE USED

UPF/HPA/ITS DF Edit Errors

0 The first field in error relative to the UPF, HPA or ITS Edit will appear,
along with a description of the error in a red caption. All the fields in error
are highlighted.

o Ifagreyarrow is present it indicates that the error occurs multiple times.
The red circle shows the number of times the error occurs. Click the
arrow to expand the field to show the errors.

3. Select the Information button@to view a description of the error and all of the
data elements associated with the edit.

3. Managing SFs

The following chapter describes Host Plan functions available for managing SFs. These
functions include searching the Suspense database, updating, creating, copying, resubmitting,
purging, and unlocking SFs.

3.1 Searching for Suspense SFs

The Suspense database contains all the SFs that have not yet been sent to the Home Plan.
These SFs include those that have been loaded or created by the Host Plan in the Claims
Administration application.

For technical support, contact the IPPT
Help Desk.
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3.1.1. Search Suspense SFs

Use the Search capability within the Claims Administration application to find SFs that meet a
certain criteria. By entering Search criteria, you limit your Search results to specific SFs.

This capability allows you to search for SFs by using multiple search criteria at a time. For
example, search the Suspense database by Subscriber ID, Local Plan Receipt Date From and
Local Plan Receipt Date To. However, there are certain search fields that cannot be used in

conjunction with other search fields when searching the Suspense database. Those fields are
the SCCF # and the Error Code.

1. From the main menu page, select Search Suspense. The Search workspace

will appear.

s

5
ke

T e

‘s Search Suspense

Search the Claims Administration
Suspense Dalabase

se_L. Update SF

" Update an SF on the Claims Administration

Suspense Database

sf_L. Create SF

Create an SF

se L. Create Adjustment SF

Create an Adjustmeant SF

F_L

se_Ls

w
-

4

SF_L

X

SF_L»

=3

Copy SF

Copy an existing SF from the Claims Administration
Suspense or Formats Dalabase

Resubmit SF

Resubmit an SF

Purge SF

Make an SF eligible o be removed from the
Claims Administration Suspense Database

Unlock SF

Unlock a locked SF in the
Claims Administration Suspanse Database

Main Menu Page

For technical support, contact the IPPT
Help Desk.
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L Host Main Menu >  Search SF J
SCCF # Local Plan Receipt Date From
XREF SCCF # Local Plan Receipt Date To
Host Plan Control # BCBS Provider Number
Subscriber 1D Error Code
Blue? User ID Remark Code
‘ Clear
Search Workspace
New for Release 17.5 XREF SCCF # search field added to Search SF screen.
2. Enter the criteria in the Search field. Please note the following information about
the Search fields:
Search Field Required Field Details Expected Search Results
SCCF # No e Only accepts numeric | e Non wildcard search results will
characters. yield any SF(s) on the suspense
e Upto 17 characters database with an exact match
allowed (required for SCCF number as entered by the
non-wildcard user.
searches). e Wildcard search results will yield
e  Minimum of three any SF(s) on the Suspense
characters are database with exact matching
required. characters for characters that
e Wildcard searches precede the asterisk.
accepted and are e Search results will be displayed
indicated by use of an in ascending order (oldest to
asterisk * (must be the newest) by the SCCF number.
right-most character).
e Wildcard searches
with an embedded or
beginning asterisk *
are not allowed.
Subscriber ID (Prefix) No e Only accepts alpha e Search results will yield any

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017

This material is a trade secret. Please
refer to the confidentiality reminder in the
front of the document.




Blue? Claims Administration Project Documentation

Page: 36 of 177

Title: Bluez Claims Administration User Manual

Initial Publication Date: 06/23//2017

Version: 1.0 Revised Publication Date: N/A

Search Field Required Field Details Expected Search Results
characters. SF(s) on the suspense database

e Minimum of three with an exact match Subscriber
characters are ID Prefix as entered by the user.
required. Search results will be displayed

e Embedded spaces are in ascending order (oldest to
not allowed. newest) by the SCCF number.

e Wildcard searches
accepted and
assumed if the search
does not include a
value in the
Subscriber ID Suffix
field.

Subscriber ID (Suffix) No e Allows alpha, numeric Non wildcard search results will
and special yield any DF(s) on the suspense
characters. database with an exact match

e A minimum of one Subscriber ID Suffix as entered
character is required by the user.

(in addition to the Wildcard search results will yield
wildcard character for any SF(s) on the Suspense
wildcard searches) in database with exact matching
order to use this characters for characters that
search field precede the asterisk.

e Embedded spaces are Search results will be displayed
not allowed. in ascending order (oldest to

e Wildcard searches newest) by the SCCF number.
accepted and are
indicated by use of an
asterisk * (must be
right most character).

e Wildcard searches
with an embedded
asterisk * are not
allowed.

Clerk # No e Allows alpha, numeric Search results will yield any
and special characters SF(s) on the Suspense

e Wildcard searches are database with an exact match
not allowed Clerk # as entered by the user

Search results will be displayed
in ascending order (oldest to
newest) by the SCCF number.

Blue2 User ID No e Allows alpha, numeric Search results will yield any
and special SF(s) on the Suspense
characters. database with an exact match

e Wildcard searches are Blue2 User ID as entered by the
not allowed. user.

Search results will be displayed
in ascending order (oldest to

For technical support, contact the IPPT
Help Desk.
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Search Field Required

Field Details

Expected Search Results

newest) by the SCCF number.

Local Plan Receipt No e Auto format Search results will yield any
Date From MM/DD/YYYY. SF(s) on the Suspense
e Note: Both a Local database with a Local Plan
Plan From and To Receipt Data that is equal to or
Date are required falls within the Date From and
when either field is Date To entered by the user.
used for searching. Search results will be displayed
e From Date must be in ascending order (oldest to
less than or equal to newest) by the Local Plan
the To Date. Receipt Date.
Local Plan Receipt No e Auto format Search results will yield any
Date To MM/DD/YYYY. SF(s) on the suspense database

e Note: Both a Local
Plan From and To
Date are required
when either field is
used for searching.

e To Date must be
equal to or greater
than the From Date.

with a Local Plan Receipt Data
that is equal to or falls within the
Date From and Date To entered
by the user.

Search results will be displayed
in ascending order (oldest to
newest) by the Local Plan
Receipt Date.

BCBS Provider Number | No

e Allows alpha, numeric
and special
characters.

e Wildcard searches are
not allowed.

Search results will yield any
SF(s) on the suspense database
with an exact match BCBS
Provider Number as entered by
the user

Search results will be displayed
in ascending order (oldest to
newest) by the SCCF number.

Error Code No e Allows alpha, numeric Search results will yield any
and special SF(s) on the suspense database
characters. with an exact match Error Code
e  Minimum of five as entered by the user.
characters required. Search results will be displayed
e Wildcard searches are in ascending order (oldest to
not allowed. newest) by the SCCF number.
Remark Code No e Allows alpha, numeric Search results will yield any
and special SF(s) on the suspense database
characters. with an exact match Remark
e Wildcard searches are Code as entered by the user.
not allowed. Search results will be displayed
in ascending order (oldest to
newest) by the SCCF number.
No search criteria N/A N/A Search results will be displayed

in ascending order (oldest to
newest) by the SCCF number.

For technical support, contact the IPPT
Help Desk.
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Note: None of the fields in the Search workspace are required fields. If you would like to view
all the SFs (up to the maximum number allowed per the defined number decided by your Plan)

on the Suspense database, leave the Search fields blank.

3. Click Search. The Search workspace will populate with the appropriate results.

SCCF #

XREF SCCF #

Host Plan Control #

Showing 250 Results

SCCF #

01020163440000500
01020163440000600
01020162440000700
01020163440000900
01020163440001200
01020163440001300
01020163440001400
01020162440001500
01020163440001600
01020163480000400

L]

Subscriber ID

Bluez User ID

XREF SCCF #

01020163480000400

Local Plan Receipt Date From

Local Plan Receipt Date To

BCBS Provider Number

Search

Clear

Host Plan Control # Subscriber

PD_117211
PD_117211
PD_117211
PD_117211
PD_117211
PD_117211
PD_117211
PD_117211

ID

BAT1234

XJAB1263562
XJAB1263562
¥JAB1263562
¥JAB1263562
¥JAB1263562
¥JAB1263562
XJAB1263562
¥JAB1263562
BAT1234

Claim | Online Date

Error Code

Remark Code

Type Of Last

11
20
20
20
20
20
20
20
20
11

Activity
12/09/2016
12/09/2016
12/09/2016
12/09/2016
05/05/2017
12/09/2016
12/09/2016
12/09/2016
12/15/2016
12/13/2016

CA
Action
Code

T

TIE T T T Tl T

Status  Type R

Code  of a

1
1
1
1
1
1
1
1
1
1

Subm
1 Y]

L e I

Search Results

0 Search results will display differently based on the Search criteria. All
Search results will return in ascending order (oldest to newest) by SCCF
# except when you search by Local Plan Receipt Date. When you
perform this search, it will return results in ascending order (oldest to
newest) by Local Plan Receipt Date.

o Plans may customize the number of records that are returned through
searches on the Suspense database.

o New for Release 17.5 XREF SCCF # search field added to Search

Results table.

3.1.2. Clear Search Criteria and/or Search Results

1. To clear the entries in the Search fields or to clear the Search results, select

Clear.

3.1.3. Customize the Search Results

You can customize the Search results by resizing columns, moving columns from one location

For technical support, contact the IPPT
Help Desk.
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to another, or by sorting the results.

1.

To resize a column, select the column border. When the pointer [} ecomes the
arrow keysHk, use the arrows to drag the column border and resize the column.

SCCF # XREF SCCF # Host Plan Control # Subscriber | Claim  Online Date CA Status | Type o
ID Type Of Last Action Code | of a
- o Activity Code Subm
01020163440000500 - N - BAT1234 11 12/09/2016 H 1 1
01020163440000600 - PD_117211 XJA81263562 20 12/09/2016 H 1 1 ]
01020163440000700 = PD_117211 X¥JAB1263562 20 12/08/2016 H I 1 Ji
01020163440000900 - PD_117211 ¥JAB1263562 20 12/089/2016 H I 1 Ji
01020163440001200 = PD_117211 XIAB1263562 20 05/05/2017 H 1 1 =
01020163440001300 - PD_117211 XIAB1263562 20 12/09/2016 H 1 1 -
01020163440001400 = PD_117211 X¥JAB1263562 20 12/09/2016 H I 1 =
01020163440001500 - PD_117211 ¥JAB1263562 20 12/09/2016 H I 1 -
01020163440001500 = PD_117211 XIAB1263562 20 12/15/2016 H 1 1 =
01020163480000400 01020163480000400 - BAT1234 11 12/13/2016 H 1 1 YE
] -- . -]

Resize a Column

To move a column from one location to another, select the column header and
drag-and-drop the column into a new location.

SCCF # XREF SCCF # Host Plan Contyoll#| Gabstriber Claim | Online Date | CA Status | Type [
D Type Of Last Action Code | of q
Activity Code Subm
01020163440000500 - - BAT1234 11 12/09/2016 H | 1 k|
01020163440000600 - PD_117211 ¥JAB1263562 20 12/09/2016 H I 1 ¥
01020163440000700 -- PD_117211 ¥IAB1263562 20 12/09/2016 H I 1 bl
01020163440000900 - PD_117211 ¥JAB1263562 20 12/09/2016 H 1 1 JI
01020163440001200 -- PD_117211 ¥IAB1263562 20 05/05/2017 H I 1 -
01020163440001300 -- PD_117211 ¥IAB1263562 20 12/09/2016 H I 1 -
01020163440001400 -- PD_117211 ¥JAB1263562 20 12/09/2016 H I 1 -
01020163440001500 -- PD_117211 ¥IAB1263562 20 12/09/2016 H I 1 -
01020163440001600 - PD_117211 ¥JAB1263562 20 12/15/2016 H | 1 -
01020163480000400 01020163480000400 -- BAT1234 11 12/13/2016 H I 1 YE
! I ] 1]
Move a Column
To sort a column, click the column header. The arrow will indicate that the
results are sorted in ascending a« order. To sort the results in descending
order, click the column header once more.
SCCF # XREF SCCF # Host Plan Control #  Subscriber Claim | Online Date CA Status Type F2
v ID Type Of Last Action Code  of g
Activity Code Subm
01020171370000200 - E114749_COPR B24123IMS45 11 05/17/2017 H 1 1 -
01020171370000100 - E114749_COPR B24123IMS45 11 05/17/2017 H 1 1 -
01020171350000300 - E112076 AWC12345 11 05/15/2017 H 1 1 J
01020171350000200 - AEALPHANUMERIC VICAETESTOS 12 05/15/2017 H -- 1 -
01020171350000100 — AEALPHANUMERIC VICAETESTOS 12 05/15/2017 H - 1 -
01020171320000200 - AEALPHANUMERIC VICAETESTOS 12 05/12/2017 H -- 1 -
01020171310000300 - AEALPHANUMERIC VICAETESTOS 12 05/11/2017 H - 1 -
01020171310000100 01020171220001500 E112447KWBDCTAG34 XIBE112447K 20 05/11/2017 H D 3 Vi
01020171250002000 - E112076 2AA12345 11 05/05/2017 H 1 1 bl
01020171250001000 - - XIBE112447 20 05/05/2017 H 1 1
B i ]

Sort a Column (descending sort in SCCF # column pictured)

For technical support, contact the IPPT

Help Desk.
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3.1.4. Select a SF from the Search Results

1. To select an SF from the Search Results, Click the SF row.

SCCF #

XREF SCCF #

Host Plan Control #

Subscriber 1D

Bluez User ID

Local Plan Receipt Date From
Local Plan Receipt Date To
BCBS Provider Number

Error Code

Remark Code

A\

Search I | Clear
Showing 250 Results
SCCF # XREF SCCF # Host Plan Control # Subscriber Claim Online Date CA Status Type
v D Type Of Last Action Code  of
Activity Code Subm
01020171370000200 - E114749_COPR B24123IM545 11 05/17/2017 H I 1 -
01020171370000100 = E114749_COPR B24123IM545 11 05/17/2017 H 1 1 =
01020171350000300 - E112076 AWC12345 11 05/15/2017 H I 1 Bl
01020171350000200 5 AEALPHANUMERIC VICAETESTOS 12 05/15/2017 H e 1 =
01020171350000100 - AEALPHANUMERIC VICAETESTO5 12 05/15/2017 H - 1 -
01020171320000200 = AEALPHANUMERIC VICAETESTO5 12 05/12/2017 H = 1 =
01020171310000300 - AEALPHANUMERIC VICAETESTO5 12 05/11/2017 H - 1 -
01020171310000100 01020171220001500 E112447KWEDCTAG34 XIBE112447K 20 05/11/2017 H D 3 L
01020171250002000 - E112076 2AA12345 11 05/05/2017 H I 1 Ji
01020171250001000 g < XIBE112447 20 05/05/2017 H I 1 —E
K1l " T ol
2,
u Ll

SF Row in Search Results

0 The SF details will appear in the Workspace.

Street address Line 1

Street Address Line 2

City

ITS Edit Results

( sccF# (II): 01020052238000600

Host Gtrl #: CODE REMEDIATION
Subscriber ID: XMSCGODEREMED

Member Provider Claim OPL
Patient Subscriber
Last Mame # JIGHESHPA
First Mame PWEDQAEQLL
Middle Initial 1
Gender = 1
Date of Birth # 11/11/1111

1111111111111111116
SOUTH
1111111111311111113111
11111

111111111111111

Line Of Service

“:,‘ Update ||1j Copy ||x Purge ||@ Reject H@] Print | A

Prey

Control Special Notations Audit History

State 11

Zip 11111

Other Carrier Indicatar = 1

Marital Status
Patient Control Number
Patient Paid Amount

Medical Record Nurnber

1

111111111111111111311

11111111.00

SF Patient Tab

For technical support, contact the IPPT
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3.1.5. Export Search Results to Excel

Note: Customized Search results will now export. The Search results will open in the
customized formatting in the Excel file.

1. Click the Export button Q‘fb& at the bottom of the Search Workspace.
o The Download dialog box will appear.

Select location for download by ngsvb2nod01sv

Save i |@ Desktop j £ EF-
- My R LD t
i. 5 | B roboSource Contral 3 Explarer
- My Documents E,: Snagit 3
Bd_l,l Recent :) My Computer E,}Snagit 9 Editor
ocuments ’
— <o Local Disk [C:) (& | Team Site
(F L4, DVD/CD-Rw Diive (D) ) TeamSite
# global on 'mdccluster' (G:) @Toad for DBZ 3.1
Desktop 52 BA0SY37$ on ‘chacluster [H:) £E¥Taad For DB2 4.6
2 Z# deptdata on ‘mdccluster’ (1:) ) Acrobat Pro 10
’j g deptdata on 'chocluster' [J:] [hndobe Acrobat ¥
g wiew on "view' [M:) [C)Errars
MyDocuments | S bd05337_view? on iew' [Z:) SInfra
- ‘3! My Netwark Places Iﬂ_]nd hoc Memo Draft #2 (2).doc
[T 2 Acrobat Pro 10 B ad-hoc request Form.docs
. | Adabe Acrabat
Iy Camputer [ Enmors >
. I Infra
I File narne: |results.csv j Save |
My Metwork Save as type: |AII Files [%7) ﬂ Cancel
Places
‘Warning: This file may be an executable program or contain malicious content, use caution
befare saving or opening.

Download Dialog Box
2. Select a location from the Save In drop-down field to save the Excel .csv file.
3. Click Save. The file will save.

3.2 Creating an SF

Create two types of SFs: Institutional and Professional.

Note: The ICD-10 fields have been added and are now enabled; users may now enter
information in these new fields since the ICD-10 compliance date was Oct. 1, 2015.

Note: The new HIPPA 50-10 fields have been added and are now enabled.

3.2.1. Create an Institutional SF

Note: Once you are finished populating a screen, press CTRL + SHIFT + E to validate that all
the fields have been populated properly. If there is an error with a field, the field will be
highlighted in red. Simply place your mouse over the field or tab to the field to view the error

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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| message. |

1. From the Claims Administration main menu page, select Create SF.

s

(g Search Suspense Copy SF
. Copy an existing SF from the Claims Administration
Suspense or Formats Database

Search the Claims Administration
Suspense Database

/

s L. Update SF sf_L. Resubmit SF

= gf::::‘:: g;:er‘a::: Claims Administration _l Resubmit an SF

sF_L~ Create SF sf_L. Purge SF
Create an 5F

Make an SF eligible to be removed from the

3 Claims Administration Suspense Database

1l

se_L. Create Adjustment SF sf_L. Unlock SF
— Create an Adjustment SF Lo Unlock a locked SF in the
—'7? __Claims Administration Suspense Database
-

Claims Administration Main Menu Page

0 The Create SF — Enter Plan Profile Retrieval Info screen will appear.

Claim Type = 1I 3|

Subscriber ID %
Local Plan Code % 010 @
Control Plan Code
Incur Date =
Local Plan Receipt Date =
Payment Disposition Code # 1)

Type of Submission # 1

0K ‘ | Cancel

Create SF — Enter Plan Profile Retrieval Info Screen

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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2. Enter the appropriate data in the Create SF — Enter Plan Profile Retrieval Info
screen. See Section 2.3.1 to learn how to use the Information button. The
Claim Type, the Local Plan Code, and the Payment Disposition fields are
configured according to your system’s configuration settings.

3. Click OK. The Patient tab will open.

[ SCCF#(II): 01020112720006400
Host CGtrl #:

b Exit ‘ “a Save ‘ |\/ Release ‘ |@ Reject | ‘@ Print ‘ )

Subscriber ID: X1G1234 L)
Member  Provider  Claim OPL | Line Of Service Control | Special Notations  Audit History
Patient | Subscriber
Last Name State @
First Name Zip
Middle Initial Other Carrier Indicator = @
Gender = @ Marital Status @
Date of Birth = Patient Control Number
Street Address Line 1 Patient Paid Amount

Medical Record Number
Street Address Line 2

City

I1TS Edit Results

Patient Tab

4. Enter the appropriate data in the Patient tab. The value entered in the Other
Carrier Indicator field will determine whether or not OPL is required for this SF.

5. Click the Subscriber tab. The Subscriber tab will open.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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( SCCF#(II): 01020052348000500

Host Gtrl #: CODE REMEDIATION
Subscriber ID: ZBMCODEREMEDN

Member Provider Claim oPL Line Of Service Control

Patient Subscriber

Patient is Subscriber Same as Patient address [

Subscriber ID % ZBM || CODEREMEDN
Last Mame
First Mame

Middle Initial

Street Address Line 1
Street Address Line 2

City
Zip
SPRQ #[1 @
MPPQ Code Assigned # |1 @

ITS Edit Results

\!Exit HHSave H‘/ReleaseH@Reject”@li‘rmt |‘

special Notations  Audit History

]

Patient Relationship to Sub =18 @
Source of Payment Code = L @
Cantrol Plan Cade | 370

Payer Plan Mame

ITS Payer Indicator # v

Assignment of Benefits @
Release of Info @
Medicare Assignment Indicator (N @

Group Nurmber
Medicare Claim Number

Medicare Claim Reject Code

[«

Benefit Mgmt Trmt Auth Number

Subscriber Tab

6. Enter the appropriate data in the Subscriber tab. Check the Patient is
Subscriber checkbox to automatically populate this tab with the patient data
entered in the Patient tab. Check the Same as Patient Address checkbox to
automatically populate the patient address information from the Patient tab.

Note: The Source of Payment field is system generated with a value of ‘BL’ and is protected.

7.

Click the Provider tab. The Billing Provider tab will open.

SCCF#(II): 01020170470002100

Host Ctrl # :E112726
Subscriber ID  : XJB12345
Member Provider Claim oPL Line Of Service Control

Billing Provider Other Physician

BCBS Provider Number
National Provider ID
Federal Tax ID
Get Provider

Provider Name

Federal Tax Sub ID

Medicare Provider Number

Class Of Provider

Service Eligibility Code
Facility Type

Flex Net Cost Grp

Billing Provider Tab
New for Release 17.5 Flex Net Cost

|qu|t HBSEVE HQ/REEBEE||@RE]ECEH@PHHI: ‘

Special Notations Audit History

Street Address Line 1

Street Address Line 2

City
State (3]
Zip
Country Code @
Taxonomy Code
Payment Restriction Indicator @
835 Indicator # @
IHS Provider Indicator # @

Grp field.

For technical support, contact the IPPT
Help Desk.
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8. Enter the appropriate data in the Billing Provider tab. See Section 2.4.1 to
learn how to use the Get Provider button.

9. Select the Other Physician tab. The Other Physician tab will open.

[ sccr# (II): 01020112720006400

Host Gtrl #:
Subscriber ID: X1G1234

Member Provider Claim oPL

Billing Provider Other Physician

Attending Phys Num
attending Phys Mum Qual ()
Get Provider
attending Phys Last Name
attending Phys First Name
attending Phys M.I.
Operating Phys Num
Operating Phys Num Qual ()
Get Provider
Operating Phys Last Name
Operating Phys First Name

Operating Phys M.I.

ITS Edit Results

Line Of Service

|4'P= Exit HB Save ||g/ Release H@ Reject H@ Print | )

Control Special Notations Audit History

Other Phys Mum 1
Other Phys Num Qual 1 @
Get Provider
Other Phys Last Name 1
Other Phys First Mame 1
Other Phys M., 1
Other Phys Mum 2
Get Provider
Other Phys Last Mame 2
Other Phys First Name 2
Other Phys M.I. 2

Referring Provider Num

Other Physician Tab

10. Enter the appropriate data in the Other Physician tab.

11. Select the Claim tab. The Details tab will open.

[ sccr# (II): 01020121730000500

Host Ctrl #:
Subscriber ID: X3G11111111111111

Member Pravider Claim oPL

Details condition Dccurrence valua €d

Claim Type * 11 @
Type of Bill =
Statement Covers From Date =
Statement Covers To Date
Type of Admission @
Source of Admission @
Admission Date #|01/01/2012
Admission Hour @
Discharge Hour @
Length of Stay

Patient Status Code @

ITS Edit Results

Line Of Service

|ﬂ Exit HB Save ||g/ Release H@ Reject H@ Print | )

Control Special Notations Audit History

Diagnosis Procedure Claim Pricing SF Message Codes Special Pricing

Individual Case Management Status ()
Attachment Indicator (@)
Total Mumber of Days/Visits
Total Accommodation Charges
Total Accommaodation Noncovered Charges
Total ancillary Charges
Total ancillary Moncovered Charges

P05 Indicatar @

Details Tab

For technical support, contact the IPPT
Help Desk.
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12. Enter the appropriate data in the Details tab. The Claim Type and Admission
Date fields are populated with the data that was entered in the Create SF —
Enter Plan Profile Retrieval Info screen.

H Note: The grayed-out fields are system generated. You cannot enter data in these fields.

13. Click the Condition tab. The Condition tab will open.

( SCCF#(II): 01020112720006400 [GiEsit |[[HSave |[« Release |[@ Reject | [& Print | )

Subscriber ID: X1G1234

Member Provider Claim OPL Line Of Service Control Special Notations Audit History

Details  Condition = Occurcence  Value Cd  Diagnosis  Procedure  Claim Pricing SF Message Codes  Special Pricing

Condition Code

I

ITS Edit Results

Condition Tab
14. Enter the appropriate data in the Conditions tab.
15. Select the Occurrence tab. The Occurrence Codes tab will open.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the

front of the document.




Blue? Claims Administration Project Documentation

Page: 47 of 177

Title: Bluez Claims Administration User Manual

Initial Publication Date: 06/23//2017

Version: 1.0

Revised Publication Date: N/A

[ SCCF#(II): 01020112720006400

Host Ctrl #:
Subscriber ID: X1G1234

ITs Edit Results

Member Provider Claim OPL Line Of Service Control
Details Condition Occurrence ¥alue cd Diagnosis Procedure
Occurrence Codes Occurrence Span Codes
Code

£ Exit ‘ ‘B Save ‘ |¢ Release ‘ |@ Reject | ‘@ Print ‘ A

Special Notations  Audit History

claim Pricing SF Message Codes Special Pricing

Date

Occurrence Codes Tab

16. Enter the appropriate data in the Occurrence Codes tab.

17. Select the Occurrence Span Codes tab. The Occurrence Span Codes tab will

open.

[ sccr# (II): 01020121730000500

Host Ctrl #:
Subscriber ID: X1G11111111111111

ITS Edit Results

Member = Provider  cClaim  OPL  Line Of Service | Control
Details Condition Occurrence Value cd Diagnosis Procedure
Occurrence Codes  Occurrence Span Codes
Code From

Special Notations

Exit = Save «” Release Reject Print )
=1 =] ) &

Audit History

Clain Pricing SF Message Codes Special Pricing

To

Occurrence Span Codes Tab

18. Enter the appropriate data in the Occurrence Span Codes tab.
19. Select the Value Cd tab. The Value Cd tab will open.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017

This material is a trade secret. Please
refer to the confidentiality reminder in the
front of the document.




Blue? Claims Administration Project Documentation

Page: 48 of 177

Title: Bluez Claims Administration User Manual

Initial Publication Date: 06/23//2017

Version: 1.0

Revised Publication Date: N/A

[ sccr# (II): 01020112720006400

Host Ctrl #:
Subscriber ID: X1G1234

Member Provider Claim OPL

Details Condition Dccurrence value td

ITS Edit Results

Line Of Service

Control

Diagnosis Procedure

Code

@@@@@@@@@u

Special Notations

&5 Exit HE Save ||§y Release H@ Reject H@ Print | )

Audit History

claim Pricing SF Message Codes Special Pricing

Amount

I

Value Cd Tab

20. Enter the appropriate data in the Value Cd tab.

21. Select the Diagnosis tab. The Diagnosis Codes tab will open.

FSCCF#(H): 01020121580000400
Host Ctrl #:
Subscriber ID: XJG11111111111111

Member Provider Claim oPL

Details Condition Occurrence Value Cd

Diagnosis Codes

Diagnosis Code #
PRINCIPAL
ADMITTING

E R N S R S

1TS Edit Results

Line Of Service

External Cause of Injury Codes

Control

Diagnosis  Procedure

1CO Provider Submitted Version

1CD-10

Special Notations

Patient Reason for Visit

|l Exit ] = Save [ Release | [& Reject | (& Print ‘]N
4 Prev |[ Next p

Audit History

Claim Pricing

SF Message Codes Special Pricing

L)

1€0-9 POA Indicator

2060060 ©

Diagnosis Codes Tab

22. Enter the appropriate data in the Diagnosis Codes tab. The ICD-10 column is
disabled. It will be available once it has been released.

23. Select the External Cause of Injury Codes tab. The External Cause of Injury

Codes tab will open.

For technical support, contact the IPPT
Help Desk.
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(sccr# (II): 01020121580000400

Host Ctrl #:
Subscriber ID: XJG11111111111111

Member Provider Claim oPL Line Of Service Control

Details Condition Occurrence value €d Diagnosis Procedure

Diagnosis Codes External Cause of Injury Codes

Injury Code # 1CD-10

Hoo e W m

ITS Edit Results

Special Notations

Patient Reason for Yisit

liEx\t HB Save Hy Release ||@ Reject H@ Print | )

Audit History

Claim Pricing  SF Message Codes  Special Pricing

1CD-9 POA Indicator

peeee e

External Cause of Injury Codes Tab

24. Enter the appropriate data in the External Cause of Injury Codes tab.

25. Select the Patient Reason for visit tab. The Patient Reason for visit tab will

open.

[ sccr# (II): 01020121580000400

Host Gtrl #:
Subscriber ID: XJG11111111111111

Member Provider Claim oPL Line Of Service Control

Details Condition Occurrence Value ¢d Diagnosis Procedure

Diagnosis Codes | External Cause of Injury Codes

Reason for ¥isit & 1cp-10
1
z

3

ITS Edit Results

Special Notations

Fatient Reason for Yisit

IﬂEKIt HH Save Hg/ Release H@ Reject ||@ Print | A

Audit History

Claim Pricing  SF Message Codes  Special Pricing

ICD-9

Patient Reason for Visit Tab

26. Select the Procedure tab. The Procedure tab will open.

For technical support, contact the IPPT
Help Desk.
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Host Gtrl #:

PRIMCIPAL
1

(R S S

ITS Edit Results

[ SCCF#(II): 01020121580000400

Subscriber ID: XJG11111111111111

Member Provider Claim OPL Line Of Service Control
Details Candition Occurrence value cd Diagnosis Procedure
Procedure Code # ICD-10

Special Notations

tlaim Pricing

|ﬂ Exit: |||a Save H*‘/ Release ||@ Reject H@J Frint | )

Audit History

SF Message Codes  Special Pricing

I1CD-9 Procedure Date

Procedure Tab

27. Enter the appropriate data in the Procedure tab.

28. Select the Claim Pricing tab. The Claim Pricing tab will open.

Host Ctrl #: CODE REMEDIATION
Subscriber ID: AQHCODEREMED

Member Provider Claim

Details Condition Occurrence

Pricing Method

Primary Rule Number

Secondary Rule Number
Percentage Factor

&verage Semi-Private Room Rate
Private Room Rate

Per Diem

Supplemental Amount

DRG Code

ITS Edit Results

[ SCCF#(II): 01020052238000400

OPL

Value cd

Line Of Service

Control

Diagnosis  Procedure

Administrative Expense Allowance = 0,00

Provider Type Availability

Special Notations

Claim Pricing

Case Allowance Amount

Access Fee Percentage

|E-Update Hﬁ Copy ||x Purge H@ Reject H@ Print ‘ )

Audit History

SF Message Codes Special Pricing

0.00

Netwaork Availability

10.00

Claim Pricing Tab

29. Enter the appropriate data in the Claim Pricing tab. The Administrative
Expense Allowance field is system generated and will automatically populate

For technical support, contact the IPPT
Help Desk.
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with the value of zero. The Access Fee Percentage field
but may be edited.

is system generated

Note: The fields on this tab may be system generated through your local pricing system. When
you select Release, the fields will automatically populate with system generated values.

30. Select the SF Message Codes tab. The SF Message Codes tab will open.

( SCCF#(II): 01020112720006400 [GiEsit |[[HSave |[« Release |[@ Reject | [& Print | )

Host Gtrl #:
Subscriber ID: X1G1234

Member Provider Claim OPL Line Of Service Control Special Notations Audit History

SF Message Codes SF Info Only Message Codes

SF Message Code

eeeee

ITS Edit Results

Details  Condition  Occurmence  Value Cd  Diagnosis  Procedure  Claim Pricing SF Message Codes | Special Pricing

SF Message Codes Tab
31. Enter the appropriate data in the SF Message Codes tab.

32. Select the SF Info Only Message Codes tab. The SF Info Only Message

Codes tab will open.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the

front of the document.
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SCCF#(II): 01020052258000000

Host Gtrl #: CODE REMEDIATION
Subscriber ID: XMBCODEREMED

Member Provider Claim OoPL

Details Condition Occurrence value cd

SF Message Codes

ITS Edit Results

Line Of Service

SF Info Only Message Codes

(= Exit

|[Elsave ][« Release |[@ Reject | [ Print |

Control Special Notations Audit History

Diagnosis  Procedure  Claim Pricing  SF Message Codes  Special Pricing

SF Info Only Message Code

066068

SF Info Only Message Codes Tab
33. Enter the appropriate data in the SF Info Only Message Codes tab.
34. Select the Special Pricing tab. The Special Pricing tab will open.

( SCCF#(II): 01020112720006400
Host Ctrl #:

I1TS Edit Results

Subscriber ID: X1G1234
Member Provider Claim OPL Line Of Service Control Special Notations Audit History
Details Condition Occurrence value cd Diagnosis Procedure Clainy Pricing SF Message Codes Special Pricing
Code Amount Percent Days
(]
(]
(]
(]
(]

‘ & Exit HB Save Hv Release H@ Reject H@] Print ‘ )

Special Pricing Tab

35. Enter the appropriate data in the Special Pricing tab. Based on the value
selected in the Code field, the fields, Amount, Percent, or Days will activate.
For example, if you select code 004, the Amount field will activate.

For technical support, contact the IPPT
Help Desk.
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Note: If on the Patient tab, the Other Carrier Indicator is marked N, the application will skip
the OPL tab and open the Lines of Service tab. This only occurs when you are using the TAB

key to navigate through the screens.

36. Select the OPL tab if you selected Y or | for the Other Carrier Indicator field on
the Patient tab. The Details tab will open.

Member Provider

Payer A Payer B

Details Claim Adjustment

Subscriber ID

Last Name

First Name

Middle Initial

Street Address Line 1

Street Address Line 2

MPPQ Code Assigned

e e e

MPPQ Code Unassigned

Claim oPL

OPL Value Codes

City
Zip
Patient Relationship to Sub @
Source of Payment Code @
SPPQ

Line Of Service

Control

Special Notations Audit History

Control Plan Code

Payer Plan Name

ITS Payer Indicator N

Assignment of Benefits

Release of Info

Medicare Assignment Indicator
Group Number

Medicare Claim Number
Medicare Claim Reject Code
Benefit Mgmt Trmt Auth Number

Other Carrier Financial Code =

e e e

(1)

*]

1

[=I

Details Tab

37. Enter the appropriate data in the Details tab. The ITS Payer Indicator field is
system generated. The SPPQ, MPPQ Code Assighed, MPPQ Code
Unassigned and Other Carrier Financial Code fields are auto-populated
based off the data entered in the Subscriber tab. The following fields are
required fields for this tab if OPL information is available for the SF: Last Name,
Patient Relationship to Sub, Source of Payment Code, SPPQ, MPPQ Code
Assigned, and MPPQ Code Unassigned.

38. Select the Claim Adjustment tab. The Claim Adjustment tab opens.

For technical support, contact the IPPT
Help Desk.
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( SCCF#(II): 01020121730000500
Host Ctrl #:
Subscriber ID: XJG11111111111111

Member Provider Claim oPL

Payer A PayerB 0OPL ¥alue Codes

Details Claim Adjustment

Group Code

ITS Edit Results

\! Exit ||B Save Hy Release | @ Reject @ Print )

Line Of Service

eeeeol

Control Special Notations

Reason Code

Amount

Audit History

Claim Adjustment Tab

39. Enter the appropriate data in the Claim Adjustment tab.

40. Select the Payer B tab. The Details tab will open.

Subscriber ID

Last Name

First Name

Middle Initial

Street Address Line 1

Street Address Line 2

City
Zip
Patient Relationship to Sub (1)
Source of Payment Code @
SPPQ

MPPQ Code Assigned

e ee

MPPQ Code Unassigned

Member Provider Claim OPL Line Of Service Control Special
Payer A Payer B OPL Value Codes
Details Claim Adjustment

Medicare Assignment Indicator

Medicare Claim Reject Code

Benefit Mgmt Trmt Auth Number

Other Carrier Financial Code # @

Notations Audit History

>

Control Plan Code

Payer Plan Name

ITS Payer Indicator N
Assignment of Benefits

Release of Info

(-10(-18(-]

Group Number

Medicare Claim Number

[

Details Tab

41. Enter the appropriate data in the Details tab. The ITS Payer Indicator field is
system generated. The SPPQ, MPPQ Code Assighed, MPPQ Code
Unassigned and Other Carrier Financial Code fields are auto-populated
based off the data entered in the Subscriber tab. The following fields are
required fields for this tab if OPL information is available for the SF: Last Name,

For technical support, contact the IPPT

Help Desk.
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Patient Relationship to Sub, Source of Payment Code, SPPQ, MPPQ Code
Assigned, and MPPQ Code Unassigned.
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42. Select the Claim Adjustment tab. The Claim Adjustment tab opens.

Host Ctrl #:

Member Provider
Payer A Payer B
Details

Claim OPL

[ sccr# (II): 01020121730000500

Subscriber ID: X1G11111111111111

OPL Yalue Codes

Line Of Service

Control

IiEmt ”B Save H./ Release H@ Reject ||[B] Print | )

Special Notations

Audit History

Claim Adjustment

Group Code

eeeeeE

Reason Code

Amount

ITS Edit Results

Claim Adjustment Tab

43. Enter the appropriate data in the Claim Adjustment tab.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017

This material is a trade secret. Please
refer to the confidentiality reminder in the
front of the document.




Blue? Claims Administration Project Documentation

Page: 56 of 177

Title: Bluez Claims Administration User Manual

Initial Publication Date: 06/23//2017

Version: 1.0

Revised Publication Date: N/A

44. Select the OPL Value Codes tab.

[ SCCF#(II): 01020112720006400

Host Ctrl #:
Subscriber ID: X1G1234

Payer A Payer B OPL ¥alue Codes

ITS Edit Results

Member Provider Claim oPL Line Of Service Control

Host OPL Provider Arrangement Code @
Yalue Code value Amount
o a
@
(1]
(1]
@
e
@
- -]

£ Exit ‘ “a Save ‘ |\/ Release ‘ |@ Reject | ‘@ Print ‘ A

Special Notations  Audit History

OPL Value Codes Tab

45. Enter the appropriate data in the OPL Value Codes tab. Note: The Value
Amount field(s) will no longer be initialized to 0.00 if a value is not entered.
Users must enter the amount although the amount may be 0.00.

46. Select the Line of Service tab.

0 The Line of Service summary table will appear and the Summary tab
will open. The Line of Service Summary Table details will be shown by
default. If you wish to view the hidden sub-tabs, you must select the
Show Details button. New sub-tabs have been added Summary,

Pricing and OPL.

For technical support, contact the IPPT
Help Desk.
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’ N
SCCF#(II): 01020122790033100 [slExt_|[El5ave_| [« Raisass | [& Reiect | [ print_|
Host Ctrl # :BAD41 101LN ¥ALID
Subscriber ID  : BAT1234

Member = Provider = Claim  OPL  Line Of Service  Control  Special Notations | Audit History
Summary = Pricing  OPL
Line | Rev Proc | M1 M2 M3 M4 Natl Drug Code Svc Date | Num Svcs | Charges | Accom Rate Perf Prov Tax(*|
o001 oizo onnz 500.00 0.00 a
o002 0270 onnz 100.00 0,00
0003 0300 onnz 100.00 0,00
nood 0301 aooz 100.00 0.00
aogs 0310 gooz 100.00 0.00
0005 0320 ooz 100.00 0.00
0007 | 0330 ooz 100.00 0.00
0008 0340 ooz 100,00 0.00
0008 0350 ooz 100,00 0.00
0010 0360 onnz 100.00 0.00
o011 0370 onnz 100.00 0.00
0012 | 0380 o000z 100.00 0,00 hd
[«] [ ] v
|@ Add ||lE].Insert Hacupy H@ Delete ||é Move | Show Details
ITS Edit Results

Line of Service Summary Table

0 See Section 2.4.2 for more information about how to use the Line of

Service Summary table.

47. Enter the appropriate data in the Summary table. Use the Details sub-tab to

edit the Line of Service

summary table. The Line of Service summary table

will update when a corresponding field in the Details sub-tab is updated.

48. Select the Details tab. T

he Details tab will open.

( SCCF#(II): 36320111010000500
Host Ctrl #

‘ﬂ Exit ||B Save Hg/ Release ||@ Reject H@ Print | )

Revenue Code
Procedure Code
Maodifier 1
Modifier 2
Modifier 3

ITS Edit Results

Subscriber ID  : XJB1111
Member = Provider = Claim  OPL  Line Of Service  Control Special Notations  Audit History
Summary Pricing oPL
Line | Rew Proc | M1 MZ M3 M4 Natl Drug Code Svc Date  Num Sves  Charges | Accom Rate Perf Prov Tax: *
0001
[l J -1
‘@ add ||‘£]. Insert Ha Copy H@ Delete ‘ = Mave | Hide Details
Line #: 0001
Details Point Of Service
Line Number # oool Charges

Accommodation Rate

MNational Drug Code

Performing Provider Tazonomy Code
Service Eligibility Code

1]

Revenue Type Code

Details Tab

For technical support, contact the IPPT
Help Desk.
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49. Enter the appropriate data in the Details sub-tab.

50. Select the Point of Service tab. The Point of Service tab will open.

P

SCCF#(II): 36320111010000500

Host Ctrl # :
:XJB1111

Subscriber 1D
Member Provider Claim oPL Line Of Service
Summary Pricing OPL
Line Rewv Proc M1 M2| M3 M4 Natl Drug Code

onol

Control

|ﬂ Exit HB Save Hq/ Release ||@ Reject ||@ Print | )

Special Notations Audit History

Svc Date Num Svcs Charges Accom Rate Perf Prov Tax: *

[«]

J 1+

|@Add |Elnser‘t ||E‘|Cnpy ||@ Delete | = Move
Line #: 0001

Details Point Of Service

Provider-Based Penalty Amount
Provider-Based Penalty Percent
Provider-Based Penalty application Rule
Capitation Indicator

Host Plan Referral Mumber

ITS Edit Results

|l Hide Details

Number of Approved Services
PSS Pricing Level Indicator
Preauth/Precert Status Indicatar

Referral Status Indicator

©©©©

Referred by PCP Indicator

Point of Service Tab

51. Enter the appropriate data in the Point of Service tab.

52. Select the Pricing tab.

0 The Pricing tab will open. The Line of Service Pricing Table details will
be shown by default. If you wish to view the hidden sub-tabs, you must
select the Show Details button.

For technical support, contact the IPPT
Help Desk.
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Host Ctrl #

Subscriber ID  : XJG1111111

Member Provider Claim

Summary | Pricing | OPL |

( SCCF#(II): 01020132460000100

oPL Line Of Service Control

Lﬂ Exit ||E Save ||§f Release H@ Reject ||@ Print | )

SFMsgl1l SFMsg2 SFMsg3 SFMsg4 SFMsg5 SPCC*

Audit History

Line Rev Loc Rate PM Rule % Factor Incl Grp #

ooor | @ @ @ @ @ @
[«1 J 1]
|@ Add ‘E Insert Hi] Copy ||@ Delete ‘ = Move | [ Show Details

ITS Edit Results

Line of Service Pricing Table

0 See Section 2.4.2 for more information about how to use the Line of
Service Summary table.

53. Enter the appropriate data in the Pricing Summary table. Use the Pricing, SF

Message Codes and Special Pricing sub-tabs to edit the Pricing Summary
Table. The Pricing Summary Table will update when a corresponding field in

the sub-tabs is updated.

Note: Pricing fields may be system generated through your local pricing system.

For technical support, contact the IPPT
Help Desk.
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54. Select the Pricing sub-tab. The Pricing tab will open.

( SCCF#(II): 01020132460000300

Line #: 0001

Pricing SF Message Codes Special Pricing

Local Rate
Pricing Method @
Rule Number @

Percentage Factor

Inclusive Grouping NMumber

ITS Edit Results

N
Lﬂ Exit H@ Save ||§f Release H@ Reject ||@ Print |
Host Ctrl # H
Subscriber ID  : XJG123456
Member Provider Claim 0PL Line Of Service Control Special Notations Audit History
Summary Pricing OPL
Line Rev Loc Rate PM Rule % Factor Incl Grp # SFMsgl1l SFMsg2 SFMsg3 SFMsg4 SFMsg5 SPCCi*
ooo1 © © © © @ © @)
[«1 J 1]
|@ Add ‘E Insert HE] Copy ||@ Delete ‘I = Move |

|| Hide Details

Line of Service Pricing Table

55. Enter the appropriate data in the Pricing tab.

56. Select the SF Message Codes tab. The SF Message Codes tab will open.

[ SCCF#(II): 01020132460000300
Host Ctrl #

Subscriber ID  : XJG123456

|!Ex|t ”@Save HQ/REIeasEH@RE]ECtH@Prmt |‘

ITS Edit Results

Member Provider Claim 0oPL Line Of Service Control Special Notations Audit History
Summary Pricing oPL
Line Rewv Loc Rate PM Rule % Factor Incl Grp # SFMsgl SFMsg2 SFMsg3 SFMsg4 SFMsg5 SPCCo”
0001 © © © © 1) © ()
[ [+
‘@ Add |@ Insert ||E‘|Copy H@ Delete |I = Move | | Hide Details
Line #: 0001
Pricing SF Message Codes Special Pricing
SF Message Code
(1]
@
(1]
@

SF Message Codes Tab

For technical support, contact the IPPT
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57. Enter the appropriate data in the SF Message Codes tab.
58. Select the Special Pricing tab. The Special Pricing tab will open.

( SCCF#(1I): 01020132460000300

\i Exit ||E Save ||q/ Release ‘ |@ Reject ||@ Print | A

Host Ctrl #

Line #: 0001

Pricing SF Message Codes Special Pricing

Code

Amount

eeeo

ITS Edit Results

Subscriber ID  : XJG123456
Member Provider Claim 0OPL Line Of Service Control Special Notations Audit History
Summary Pricing OPL
Line Rev Loc Rate PM Rule % Factor Incl Grp # SFMsgl1l SFMsg2 SFMsg3 SFMsg4 SFMsg5 SPCCi”
0001 @ @ @ @ @ @ @
[« J 1]
|@ Add ‘E Insert Ha Copy ||@ Delete ‘ = Move | |l Hide Details

Percent

Special Pricing Tab
59. Enter the appropriate data in the Special Pricing tab.
60. Select the OPL tab.

0 The OPL tab will open. The Line of Service OPL Table details will be
shown by default. If you wish to view the hidden sub-tabs, you must

select the Show Details button.

For technical support, contact the IPPT
Help Desk.
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61.

N
SCCF#(II): 01020132460000100 E Exit H@ Save ||« Release |[@ Reject | [ Print |
Host Ctrl # H
Subscriber ID  : XJG1111111
Member Provider Claim 0OPL Line Of Service Control Special Notations Audit History
Summary Pricing OPL
Line Rev val 1 val Amt 1 val 2 val Amt 2 val 3 val Amt 3 val 4 val Amt 4 val 5 val Amt 5 *
0001 @) @) @) @) @)
‘ < [ T IE ‘
|@ Add ‘Elnsert Hiqupy ||@ Delete ‘. = Move | | Show Details
ITS Edit Results
v

Line of Service OPL Table

0 See Section 2.4.2 for more information about how to use the Line of
Service Summary table.

Enter the appropriate data in the OPL Summary table. Use the OPL and Claim
Adjustment sub-tabs to edit the OPL Summary Table. The OPL Summary

Table will update when a corresponding field in the sub-tabs is updated.

62.

Select the OPL sub-tab. The OPL tab will open.

For technical support, contact the IPPT
Help Desk.
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'S N\
SCCF#(II): 01020132460000300 |i Exit H@ save ||« Release |[@ Reject |[£) Print |
Host Ctrl # H
Subscriber ID  : XJG123456

Member Provider Claim oPL Line Of Service Control Special Notations Audit History
Summary Pricing oPL
Line Rewv val 1 val Amt 1 val 2 val Amt 2 val 3 val Amt 3 val 4 val Amt 4 val 5 val Amt 5 *
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@
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ITS Edit Results

OPL Tab

63. Enter the appropriate data in the OPL tab.

64. Select the Claim Adjustment tab. The Payer A tab will open.

s N
SCCF#(II): 01020132460000300 |! Exit HB Save ||« Release |[@ Reject | [ Print |
Host Ctrl # H
Subscriber ID : XJG123456

Member Provider claim 0oPL Line Of Service Control Special Notations Audit History
Summary Pricing oPL
Line Rewv val 1 Val Amt 1 val 2 Val Amt 2 val 3 Val Amt 3 Vval 4 Val Amt 4 Vval 5 Val Amt 5 *
0001 @ @ @ @ @
[+1 i ] I+
‘@ Add |E Insert ||ﬁ Copy H@ Delete |‘ = Move | |l Hide Details
Line #: 0001
OPL Claim Adjustment
Payer A Payer B
Group Code Reason Code Amount
I @
()
L
@
ITS Edit Results

Payer A Tab

65. Enter the appropriate data in the Payer A tab.

For technical support, contact the IPPT
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66. Select the Payer B tab. The Payer B tab will open.

Payer B Tab

s N
SCCF#(II): 01020132460000300 |! Exit ||E Save ‘ ‘Qf Release ||@ Reject ‘ ‘@ Print |
Host Ctrl # H
Subscriber ID : XJG123456

Member Provider Claim 0oPL Line Of Service Control Special Notations Audit History
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OPL Claim Adjustment
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o =
@
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@
ITS Edit Results

67. Enter the appropriate data in the Payer B tab.

68. Select the Control tab. The Control Data tab will open.

[ SCCF#(II): 01020112720006400

Host CGtrl #:
Subscriber ID: X1G1234

Member Provider cClaim oPL

Control Data Plan Profile

SCCF Number =+ 01020112720006400
Cross Ref SCCF# ||
Host Plan Code = o010
Host Plan Station Code = | BHMa
Home Plan Code  |0s0
Processing Site Plan Code = osn
Processing Site 5tn Code & 1aXA
Host Plan Control #
Host Plan Claim Ref #
Haome Plan Cantraol #
BlueCard Prgm Prod Type @
Host Plan Receipt Date = |02/01/2006

Adjustment Receipt Date

ITS Edit Results

Line Of Service

‘ b Exit HB Save H‘/ Release H@ Reject H@ Print ‘ )
Control  Special Notations  Audit History
N
Delivery Method # 1
Flan Payer Code % 1 @
Payment Disposition Code |2 @
Exclude Per User @
Exclude Per BlueCard @
Claim Development Indicatar (7]
Remark Code
Recydle Counter B
International Code (7]
Electronic Claims Routing Ind @
System Input Source
Estimate Indicatar
Plan Cwner Indicator @ z

Control Data Tab

For technical support, contact the IPPT
Help Desk.
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69. Enter the appropriate data in the Control Data tab. The SCCF Number, Host
Plan Code, Home Plan Code, Processing Site Plan Code, FDB Posting
Date, Type of Submission, Release Number, Initial Transmission Mode
Code, Transaction Indicator, UPF Pricing Edit Code, Delivery Method,
Remark Code, Recycle Counter, Estimate Indicator, Clerk Number, Status
Code, Edit Date, Blue? User ID, System Creator Code, System Updater
Code fields are grayed out and system generated. The Processing Site
Station Code, Host Plan Receipt Date, Transmission Mode Code, Plan
Payer Code, and Payment Disposition Code are auto-populated fields but
may be edited. The BlueCard Program Product Type field is system
generated but may be edited.

70. Select the Special Notations tab. The Special Notations tab will open.

SCCF#(II): 01020112720006400 [LsExit |[ElSave |[« Release |[@ Reject | [ Print |
Host Gtrl #:

Subscriber ID: XJG1234

Member Provider Claim oPL Line Of Service Control Special Notations Audit History

Number Code Data Transmission
Indicator

IE

| (1]

@

[+]

ITS Edit Results

Special Notations Tab
71. Enter the appropriate data in the Special Notations tab.
72. Select Release. The SF has been sent.

3.2.2. Create a Professional SF

Note: Once you are finished populating a screen, press CTRL + SHIFT + E to validate that all
the fields have been populated properly. If there is an error with a field, the field will be

highlighted in red. Simply place your mouse over the field or tab to the field to view the error
message.

1. From the Claims Administration main menu page, select Create SF.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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('gp) Search Suspense Copy SF
‘&/\ Search the Claims Administration ‘Copy an existing SF from the Claims Administration
Suspense Dalabase Suspense or Formats Database
sk _L. Update SF sF_L. Resubmit SF
T— | ;5::;::3;::3?: Claims Administration _l Resubmit an SF
se_L Create SF _L. Purge SF
—— | CreateanSF Make an SF eligible to be removed from the
a Claims Administration Suspense Database
se_L. Create Adjustment SF _L. Unlock SF
———  Create an Adjustmem SF Unlock a loeked SF in the
Claims Administration Suspense Database
i
Claims Administration Main Menu Page
o0 The Create SF - Enter Plan Profile Retrieval Info screen will appear.
Create SF - Enter Plan Profile Retrieval Info ES
Claim Type # | @
Subscriber ID =
Subscriber Group Nurmber
Local Plan Code = @
Control Plan Code
Incur Date
Local Plan Receipt Date =
Payment Disposition Code = ()
Type of Submission = 1
(0] | | Cancel
Create SF — Enter Plan Profile Retrieval Info Screen
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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2. Enter the appropriate data in the Create SF — Enter Plan Profile Retrieval Info

screen. See Section 2.3.1 to learn how to use the Information button. The
Claim Type, the Local Plan Code, and the Payment Disposition fields are
configured according to your system’s configuration settings.

3. Click OK. The Patient tab will open.

Host Ctrl #:
Subscriber ID: X1G1234
Member Provider

Patient Subscriber

Last Mame
First Mame

Middle Initial

Date of Birth

Street Address Line 1

Street Address Line 2

City
State

Zip

Patient Control Number

I1TS Edit Results

Gender

Other Carrier Indicator =

Claim

( SCCF#(P): 01020112720006500

OPL

& Exit ‘ “H Save ‘ |\4‘ Release ‘ |@ Reject | ‘@] Print ‘ ]

Line Of Service Control Special Notations Audit History

Patient Paid Amount

Marital Status

worker's Compensation Indicator
Date of Accident/Onset of Ilness
AutofOther Accident Code
Unable to work From Date
Unable to work To Date

Emergency Code

| Prey

[»]

[

Patient Tab

4. Enter the appropriate data in the Patient tab. The value entered in the Other
Carrier Indicator field will determine whether or not OPL is required for the SF.

5. Click the Subscriber tab. The Subscriber tab will open.

For technical support, contact the IPPT
Help Desk.
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Enter the appropriate data in the Subscriber tab. Check the Patient is
Subscriber checkbox to automatically populate this tab with the patient data
entered in the Patient tab. Check the Same as Patient Address checkbox to
automatically populate the patient address information from the Patient tab.

Click the Provider tab. The Billing Provider tab will open.

[ SCCF#(P): 01020112720006500

Host Gtrl #:
Subscriber ID: X1G1234

Member Provider Claim oPL Line Of Service Control

Billing Provider | Performing Provider

BCBS Provider Mumber =
Mational Provider ID
Federal Tax ID
Get Provider

Last Mame

First Name

Middle Initial
Billing Mame Indicator = @
Federal Tax ID Type [}
Class of Pravider (&)
Payment Restriction Indicator [}

Claim Submitter Org Mame

ITS Edit Results

Referring / Other Provider

‘_:; Exit

‘ Esave ‘Qy Release H@ Reject Héh Print |

Special Notations

Service Facility

Street Address Line 1 =

Street Address Line 2

City
State
Zip %

Country Code

835 Indicator

Audit History

]

(1]

(1)
(1]

[=1

Billing Provider Tab

For technical support, contact the IPPT
Help Desk.
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8. Enter the appropriate data in the Billing Provider tab. See Section 2.4.1 to
learn how to use the Get Provider button.

9. Select the Performing Provider tab. The Performing Provider tab will open.

( SCCF#(P): 01020133300000500

Host Ctrl # H
Subscriber ID  : XJG112233

Member Provider Claim OPL Line Of Service

Billing Provider Performing Provider

Performing Provider Number ||

National Provider ID

Last Name

First Name

Middle Initial
Type @
Specialty @

ITS Edit Results

Control

Referring / Other Provider

|£ Exit HE Save ||J Release ||@ Reject ||@ Print | )

Special Notations Audit History
Service Facility
Taxonomy Code
Zip
Service Eligibility Code @ @ @

POS Indicator

ee e

IHS Provider Indicator

Performing Provider Tab

10. Enter the appropriate data in the Performing Provider tab.
11. Select the Referring / Other Provider tab. The Referring / Other Provider tab

will open.

For technical support, contact the IPPT
Help Desk.
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[ SCCF#(P): 01020112720006500 et |[E]save ||« Release |[@ Reject |[S Print_| )
Host Ctrl #:
Subscriber 1D: X1G1234
Member Provider Claim OPL Line Of Service Control Special Notations Audit History
Billing Provider Performing Provider Referring f Other Provider Service Facility

Referring Provider Number ||
Referring Provider Number Qualifier @
Get Provider
Referring Provider Last Name
Referring Provider First Name
Referring Provider Middle Initial
Other Physician Mumber
Get Provider

Other Physician Last Name
Other Physician First Name
Other Physician Middle Initial

ITs Edit Results

Referring / Other Provider Tab
12. Enter the appropriate data in the Referring / Other Provider tab.
13. Select the Service Facility tab. The Service Facility tab will open.

- ~
SCCF#(P): 01020121590000100 [slExit|[E Save ][« Release |[@ Reject |[& Print |
Host Gtrl #:

Subscriber ID: XJG11111111111111
Member  Provider  Claim | OPL | Line Of Service | Control = Special Notations  Audit History

Billing Provider Performing Provider Referring / Other Provider Service Facility

MName ambulance Pick-Up address
MNurnber ambulance Pick-Up City
Location Mum Ambulance Pick-Up State @
Location Mum Qualifier @ ambulance Pick-Up Zip
State 0| Ambulance Drop Off Location Name
Zip

Ambulance Drop Off Location Address

Ambulance Drop Off Location City
Ambulance Drop Off Location State @

Ambulance Drop Off Location Zip

ITS Edit Results

Service Facility Tab

14. Enter the appropriate data in the Service Facility tab. The Ambulance Pick-Up
and Drop-Off fields will be available once ICD-10 has been released.

15. Select the Claim tab. The Details tab will open.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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[ sccr# (P): 01020121590000100

Host Gtrl #:
Subscriber ID: XJG11111111111111

ITS Edit Results

Member = Provider = Claim OPL  Line Of Service | Control
Details Diagnosis  Claim Pricing  SF Message Codes Special
Claim Type # 20 @
Type of Bill «
Total Charge *
Signature on File (7]
Attachment Indicator 0| A
Admission Date
Discharge Date
Benefit Mgmt Trmt auth Number
Individual Case Management Status (1)

|£ Exit ||Bsave HJ Release ||@ Reject H@J Print | A

Special Notations | Audit History

Pricing Condition

Tooth Number (1]
Tooth Status (7]
Special Program Code
POS Indicator 0|

nesthesia Related Procedure Code

Details Tab

16. Enter the appropriate data in the Details tab. The Claim Type and Admission
Date fields are populated with the data that was entered in the Create SF —
Enter Plan Profile Retrieval Info screen.

17. Select the Diagnosis tab. The Diagnosis Codes tab will open.

[ SCCF#(P): 01020121580000500

Host Ctrl #:
Subscriber 1D: XJG11111111111111

Member Provider Claim orL

Details Diagnosis Claim Pricing

Diagnosis Code #
1

Ol N s wN

ITS Edit Results

Une Of Service

SF Message Codes

Control

1CD Provider Submitted Version

ICD-10

Special Pricing

| [ save ][« Release | [@ Reject ] [§ ';Pm'l,t_
4 Prey || Next p

I | Exit

Special Notations Audit History

Condition

o
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Diagnosis Codes

18. Enter the appropriate data in the Diagnosis Codes tab. The ICD-10 column is
disabled. It will be available once it has been released.

For technical support, contact the IPPT
Help Desk.
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19. Select the Claim Pricing tab. The Claim Pricing tab will open.

Host Ctrl #:
Subscriber ID: YACB7945564

ITS Edit Results

[ SCCF#(P): 01020123470000100

Member Provider Claim oPL

Details Diagnosis Claim Pricing SF Message Codes

MNetwork Availability
Administrative Expense Allowance = 0.00
Predetermination of Benefits [dentifier

Access Fee Percentage

Line Df Service Control

|ﬂ Exit |||a Save H\./ Releass ||@ Reject H@ Print | A

Special Pricing Condition

Audit History

Claim Pricing Tab

20. Enter the appropriate data in the Claim Pricing tab. The Administrative
Expense Allowance field is system generated and will automatically populate
with the value of zero. The Access Fee Percentage field is system generated

but may be edited.

Note: The fields on this tab may be system generated through your local pricing system. When
you select Release, the fields will automatically populate with system generated values.

21. Select the SF Message Codes tab. The SF Message Codes tab will open.

For technical support, contact the IPPT
Help Desk.
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Host Ctrl #:
Subscriber ID: X1G1234

Member Provider Claim oPL

Details  Diagnosis  Claim Pricing

ITs Edit Results

[ SCCF#(P): 01020112720006500

Line Df Service Control

SF Message Codes

SF Message Code

special Pricing

£ Exit ‘ ‘B Save ‘ |¢ Release ‘ |@ Reject | ‘@ Print ‘ A
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@
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SF Message Codes Tab

22. Enter the appropriate data in the SF Message Codes tab.
23. Select the Special Pricing tab. The Special Pricing tab will open.

Host CGtrl #:
Subscriber ID: X1G1234

Member Provider Claim oPL

Details  Diagnosis  Claim Pricing

eeeee

I1TS Edit Results

Code

[ SCCF#(P): 01020112720006500

Line Of Service Control

SF Message Codes

Amount

special Pricing

‘ b Exit HB Save H‘/ Release H@ Reject H@ Print ‘ )

Special Notations Audit History
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Special Pricing Tab

24. Enter the appropriate data in the Special Pricing tab. Based on the value
selected in the Code field, the fields, Amount, Percent, or Days will activate.
For example, if you select code 004, the Amount field will activate.

For technical support, contact the IPPT
Help Desk.
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Note: If on the Patient tab, the Other Carrier Indicator is marked N, the application will skip
the OPL tab and open the Lines of Service tab. This only occurs when you are using the TAB

key to navigate through the screens.

25. Select the Condition tab. The Condition tab will appear.

f SCCF#(P): 01020112720006500

Host Gtrl #:
Subscriber ID: X1G1234

Member Provider Claim OPL

Details  Diagnosis  Claim Pricing

1TS Edit Results

Line Df Service

SF Message Codes

Control

Condition Code

Special Notations

Special Pricing

|1>’}E><|t HB Save H‘/ Release H@ Reject H@ Print ‘w

Audit History

Condition

Condition Tab

26. Enter the appropriate data in the Condition tab.

27. Select the OPL tab if you selected Y or | for the Other Carrier Indicator field on
the Patient tab. The Details tab will open.

Member Provider Claim OPL Line Of Service Control Special Notations Audit History
Payer A Payer B OPL Value Codes
Details Claim Adjustment
Other Insured 1D Number Control Plan Code
Other Insured Last Name Other Payer Name
Patient Rel. to Other Insurad @ Medicare Claim Number
Source of Payment @ Medicare Claim Reject Code
Other Carrier Financial Code « @
Details Tab

28. Enter the appropriate data in the Details tab. The following fields are required
fields for this tab if OPL information is available for the SF: Other Insured Last

For technical support, contact the IPPT
Help Desk.
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Name, Patient Relationship to Other Insured, Source of Payment and Other

Carrier Financial Code.
29.

Select the Claim Adjustment tab. The Claim Adjustment tab opens.

SCCF#(P): 01020121730000700

Host Gtrl #:
Subscriber ID: XJG11111111111111

Member Provider Claim oPL Line Of Service Control

Payer A PayerB OPL ¥alue Codes

Details Claim Adjustment

Group Code Reason Code

eeeeel

ITS Edit Results

Special Notations

= Exit H save |J Release H@ Reject ‘ ‘@ Print. |

Audit History

Amount

Claim Adjustment Tab

30. Enter the appropriate data in the Claim Adjustment tab.

31. Select the Payer B tab. The Details tab will open.

Member Provider Claim OPL Line Of Service Control Special Notations Audit History
Payer A Payer B OPL Value Codes
Details Claim Adjustment

Other Insured ID Number Contral Plan Code

Other Insured Last Name QOther Payer Name

Patient Rel. to Other Insured @ Medicare Claim Number

Source of Payment (7] Medicare Claim Reject Code

Other Carrier Financial Code # @
Details Tab

32. Enter the appropriate data in the Details tab. The following fields are required
fields for this tab if OPL information is available for the SF: Other Insured Last
Name, Patient Relationship to Other Insured, Source of Payment, and

Other Carrier Financial Code.

For technical support, contact the IPPT
Help Desk.
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33. Select the Claim Adjustment tab. The Claim Adjustment tab opens.

[ SCCF#(P): 01020121730000700

Host Gtrl #:
Subscriber ID: XJG11111111111111

Member Provider Claim oPL Line Of Service Control

Payer A Payer B DPL Yalue Codes

Details Claim Adjustment

Group Code

eeeeel

ITS Edit Results

Special Notations

Reason Code

EEx\t ||B Save Hy Release ||@ Reject ||@ Print ‘ A

Audit History

Amount

Claim Adjustment Tab

34. Enter the appropriate data in the Claim Adjustment tab.

35. Select the OPL Value Codes tab.

( SCCF#(P): 01020112720006500

Host Ctrl #:
Subscriber ID: X1G1234

Member Provider Claim OPL Line Of Service Control

Payer A Payer B OPL ¥alue Codes

Yalue Code

PeOGEGEGEEE®

ITS Edit Results

Host OPL Provider Arrangement Code

b Exit ‘ ‘B Save ‘ |Q/ Release ‘ |@ Reject | ‘@ Print ‘ )

Special Notations  Audit History

()

¥alue Amount

OPL Value Codes Tab

36. Enter the appropriate data in the OPL Value Codes tab. The Value Amount
field(s) will no longer be initialized to 0.00 if a value is not entered. Users must
enter the amount although the amount may be 0.00

For technical support, contact the IPPT
Help Desk.
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37. Select the Line of Service tab.

0 The Line of Service summary table will appear and the Summary tab
will open. The Line of Service Summary Table details will be shown by
default. If you wish to view the hidden sub-tabs, you must select the
Show Details button. A new Provider sub-tab has been added

( SCCF#(P): 01020080178004000 |E Update ||ﬁ Copy Hx Purge H@ Reject H@ Print ‘ A
Host Ctrl # :V/R 285 VALID

Subscriber ID  : BATOO2

Member Provider Claim 0oPL Line Of Service Control Special Notations Audit History

Summary Pricing Provider 0oPL

Line From Dt To Date Plc Svc Serv Ty Proc M1 M2 M3 M4 DX1 DX2 DX3 DX4 Charges Nui *
0001 12/01/2006 12/01/2006 11 600 99212 91 59 91 59 1 200.00 C
0002 12/01/2006 12/01/2006 i1 600 36415 91 59 91 59 1 100.00 C
0003 12/01/2006 12/01/2006 11 600 86888 ©1 59 91 59 1 200.00 C
[«] ] 1»]
Add Insert Copy Delete || = Move

ITS Edit Results

Line of Service Summary Table
0 See Section 2.4.2 for more information about how to use the Line of
Service Summary table.
38. Enter the appropriate data in the Summary table. Use the Details sub-tab to

edit the Line of Service summary table. The Line of Service summary table
will update when a corresponding field in the Details sub-tab is updated.

39. Select the Details tab. The Details tab will open.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
refer to the confidentiality reminder in the

Help Desk.
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( SCCF#(P): 01020080178004000

~
[ Undate |[[= Copy ][ Purge |[@ Reject | [ Print_|

Host Ctrl # :V/R 285 VALID
Subscriber ID - BATO02
Member | Provider = Claim = OPL  Line Of Service  Control | Special Notations  Audit History
Summary | Pricing  Provider  OPL
Line From Dt ToDate  PlcSwc ServTy| Proc M1 M2 M3 M4 DX1 DX2 DX3 DX4 Charges
0001 | 12/01/2006  12/01/2006 11 500 99212 91 59 91 59 1 200.00
0002 | 12/01/2006  12/01/2006 11 600 36415 91 53 91 59 1 100.00
L« J 0
Add L Insert | Copy Delete ||I= Mave | || Hide Details

L
Line #: 0001

Details Point Of Service

Line Number = | 0oo1
Service From Date # | 12/01/2006
Service To Date * | 12/01/2006
Place of Service = 11
Type of Service # 600

Procedure Code 99212

ITS Edit Results

Diagnosis Code Indicators # 1

Number of Services

Service Hours/Minutes

Anesthesia/Other Conditions Code

National Drug Code

0001
00 00
Charges # 200.00

Details Tab

40. Enter the appropriate data in the Details tab.
41. Select the Point of Service tab. The Point of Service tab will open.

[ SCCF#(P): 01020080178004000

-~
‘E Update ||i Copy Hx Purge ||@ Reject ||@ Print ‘

Host Plan Referral Number

POS Pricing Level Indicator
referral Status Indicator

Referred by PCP Indicator

ITS Edit Results

Host Ctrl # :V/R 285 VALID
Subscriber ID : BAT0OO02
Member Provider Claim 0oPL Line Of Service Control Special Notations Audit History
Summary Pricing Provider OPL
Line From Dt To Date Plc Svc Serv Ty Proc M1 M2 M3 M4 DX1 DX2 DX3 DX4 Charges
0001 12/01/2006 12/01/2006 i1 600 995212 91 59 91 59 i 200.00
0002 12/01/2006 12/01/2006 i1 600 38415 91 59 91 59 i 100.00
[« J 1»
| Add || Insert ||[= Copy || Delete || E Move | || Hide Details
Line #: 0001
Details Point Of Service

Review Determ Condition Code
Preauth/Precert Status Indicator
Performed by PCP Indicator
Capitation Indicator

Number of Approved Services |0

Point of Service Tab

42. Select the Pricing tab.

For technical support, contact the IPPT
Help Desk.
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0 The Pricing tab will open. The Line of Service Pricing Table details will
be shown by default. If you wish to view the hidden sub-tabs, you must

select the Show Details button.

Member Provider Claim oPL Line Of Service Control Special Notations

Summary Pricing Provider oPL

SCCF#(P): 01020080178004000 |L: Update HC Copy HX Purge ||@ Reject ||@ Print ‘ )
Host Ctrl # :V/R 285 VALID
Subscriber 10 BAT002

Audit History

ITS Edit Results

Line Proc Allow Amt PM Rule % Factor Incl Grp # SFMsg1| SFMsg2 SFMsg3 SFMsg4 SFMsg5 SPC *
ooo1 99212 0.00 10 003 80.00000 1009
0002 36415 0.00 10 003 80.00000 8384
ooo3 86888 0.00 10 003 80.00000 1009
K1 O
add Insert Copy Delete || |= Move

Line of Service Pricing Summary Table

0 See Section 2.4.2 for more information about how to use the Line of

Service Summary table.

43. Enter the appropriate data in the Pricing Summary table. Use the Pricing, SF
Message Codes and Special Pricing sub-tabs to edit the Pricing Summary
Table. The Pricing Summary Table will update when a corresponding field in

the sub-tabs is updated.

“ Note: These fields may be system generated through your local pricing system.

44. Select the Pricing tab. The Pricing tab will open.

For technical support, contact the IPPT ©BCBSA, 2017
Help Desk.
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( SCCF#(P): 01020080178004000

™\
|E updatellﬁCupy ||x Purgell@ RejectH@Print |

Host Ctrl # :V/R 285 VALID
Subscriber ID : BAT002
Member Provider Claim 0oPL Line Of Service Control Special Notations Audit History
Summary Pricing Provider OPL
Line Proc Allow Amt PM Rule % Factor Incl Grp # SFMsgl SFMsg2 SFMsg3| SFMsg4 SFMsg5 SPC *
o001 99212 0.00 10 003 ‘80.00000 1009
ooo2 36415 0.00 10 003 80.00000 8384
[4] ‘ O
Add L Insert ||[=) Copy || Delete || IS Move | |l Hide Details

Line #: 0001

Pricing SF Message Codes

Allowance Amount | 0.00
Pricing Method 10
Rule Number 003
Percentage Factor  g0.00

Inclusive Grouping Number

Provider Tvpe Availability

ITS Edit Results

Special Pricing

Provider-Based Penalty Application Rule
Provider-Based Penalty Amount  0.00

Provider-Based Penalty Percent | 0.00

45,

Enter the appropriate data in the Pricing tab.

46. Select the SF Message Codes tab. The SF Message Codes tab will open.

[ SCCF#(P): 01020080178004000

-
‘E Update ||.§ Copy ||x Purge ||@ Reject H[Eh Print ‘

Host Ctrl # :V/R 285 VALID
Subscriber ID  : BATO02
| Member Provider Claim oPL Line Of Service Control Special Notations Audit History
Summary Pricing Provider oPL
Line Proc Allow Amt PM Rule % Factor Incl Grp # SFMsgl SFMsg2 SFMsg3 SFMsg4 SFMsg5 SPC
0001 99212 0.00 10 003 §0.00000 1009
oooz 36415 0.00 10 003 §0.00000 8384
[«] J O
Add L Insert | Copy Delete || = Move | |l Hide Details

Line #: 0001

Pricing SF Message Codes

ITS Edit Results

Special Pricing

SF Message Code
1009

SF Message Codes Tab

47. Select the Special Pricing tab. The Special Pricing tab will open.

For technical support, contact the IPPT
Help Desk.
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( SCCF#(P): 01020080178004000 |E Update ||1f Copy Hx Purge ||@ Reject ||@ Print | )
e oaTo0z
Member Provider Claim oPL Line Of Service Control Special Notations Audit History
Summary Pricing Provider 0oPL
Line Proc Allow Amt PM Rule % Factor Incl Grp # SFMsgl SFMsg2 SFMsg3 SFMsg4 SFMsg5 SPC E‘
0001 99212 0.00 10 003 80.00000 1009 1
0002 36415 0.00 10 003 80.00000 8384
[+1 ] 1>
Add Insert Copy | Delete || S Move |
Line #: 0001
Pricing SF Message Codes Special Pricing
Code Amount Percent
0.00 0.00000
0.00 0.00000
0.00 0.00000
0.00 0.00000
0.00 0.00000
ITS Edit Results
Special Pricing Tab
48. Enter the appropriate data in the Special Pricing tab.
49. Select the Provider tab.

0 The Provider tab will open. The Line of Service Provider Table details
will be shown by default. If you wish to view the hidden sub-tabs, you
must select the Show Details button.

( SCCF#(P): 01020080178004000 |E Update Hr:‘ Copy Hx Purge ||@ Reject ||@ Print | A
Subscribor D BATG0S
Member Provider Claim 0oPL Line Of Service Control Special Notations Audit History

Summary Pricing Provider OPL

Line Proc Perf Pro Nun Perf Pro NPI Last Name First Name MI Type | Spe Tax Code Zip Code Class Of *

0001 99212

0002 36415

0003 86888

[+] , 11
Add L Insert Copy | DeleteI = Move |
ITS Edit Results
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
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Line of Service Provider Summary Table

0 See Section 2.4.2 for more information about how to use the Line of

Service Summary table.

50. Enter the appropriate data in the Pricing Summary table. Use the Performing
Provider and Service Facility sub-tabs to edit the Pricing Summary Table.
The Pricing Summary Table will update when a corresponding field in the sub-

tabs is updated.

51. Select the Performing Provider sub-tab. The Performing Provider sub-tab will

open.

( SCCF#(P): 01020080178004000

Line Proc | Perf Pro Nun Perf Pro NPI Last Name
0001 99212

0002 36415

Host Ctrl # :V/R 285 VALID
Subscriber ID  : BATD02
Member Provider Claim OPL Line Of Service Control
Summary Pricing Provider oPL

First Name

‘E Update HE‘ Copy ||x Purge H@Reject H@] Print ‘ A

Special Notations ~ Audit History
MI Type | Spe Tax Code Zip Code

Class of *

-

[

Add Insert Copy
Line #: 0001

Delete || = Move

Performing Provider Service Facility

Performing Provider Number
National Provider 1D

Get Provider
Last Name
First Name

Middle Initial

ITS Edit Results

I+

Taxonomy Code

Zip

Class of Provider
Service Eligibility Code
POS Indicator

IHS Provider Indicator

Performing Provider Tab

52. Enter the appropriate data in the Performing Provider tab.

53. Select the Service Facility tab. The Service Facility tab will open.

For technical support, contact the IPPT

©BCBSA, 2017
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( SCCF#(P): 01020080178004000 |E Update H.ﬁ Copy Hx Purge H@ Reject H@] Print | A

Host Ctrl # : V/R 285 VALID
Subscriber ID : BATDO2
Member | Provider Claim OPL  Line Of Service  Control Special Notations  Audit History

Summary Pricing Provider OoPL

Line Proc Perf Pro Nun Perf Pro NPI| Last Name First Name MI Type Spe Tax Code Zip Code Class of _‘

0001 99212

0002 36415
1

| Add Il | Insert | Copy Il Delete L2 Move | | Hide Details

Line #: 0001

Performing Provider Service Facility

Location Number
Location Number Qualifier
State

Zip

ITS Edit Results

Service Facility Tab

54. Enter the appropriate data in the Service Facility tab.
55. Select the OPL tab. The OPL tab will open.

( SCCF#(P): 01020080178004000

‘ﬂ Exit HE Save HJ Release ||@ Reject H@ Print ‘ A

Host Ctrl # :V/R 285 VALID
Subscriber ID  : BATOD2
Member = Provider = Claim  OPL  Line Of Service  Control  Special Notations = Audit History

Summary  Pricing  Provider  OPL

Line Proc val 1 Val Amt 1 val 2 Val Amt 2 val 3 Val Amt 3 Vval 4 val Amt 4 val 5 Val Amt *
0001 99212 @ @ (@] @ @
0002 36415 @ @ @ @ @
0003 86888 @ @ @ @ @
I S—— of
|@ Add H.é Insert H = Copy H@ Delete || |= Mave

ITS Edit Results

Line of Service OPL Tab

0 See Section 2.4.2 for more information about how to use the Line of
Service Summary table.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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56. Enter the appropriate data in the OPL Summary table. Use the OPL and Claim
Adjustment sub-tabs to edit the OPL Summary Table. The OPL Summary
Table will update when a corresponding field in the sub-tabs is updated.

57. Select the OPL sub-tab.

[ SCCF#(P): 01020080178004000

Host Ctrl # :V/R 285 VALID
Subscriber ID : BATOD2
Member Provider Claim oPL Line Of Service Control Special Notations Audit History
Summary Pricing Provider OPL
Line Proc Vval 1 Val Amt 1 Vval 2 Val Amt 2 Val 3 Val Amt 3 Val 4 Val Amt 4 Val 5 val Amt *
0001 99212 @ @ @ @ @
0002 36415 @ @ @ @
5] T ]

|ﬂExit |E53ve ||Q/Re\ease||@Reject||@ﬂrmt “

0

[© add Hﬁ. Insert |[= Copy |[@ Delete |[i= Move |
Line #: 0001

oPL Claim Adjustment

Value Code

I)eeeee

ITS Edit Results

Value Amount

| Hide Details

[«

OPL Tab
58. Enter the appropriate data in the OPL tab.

59. Select the Claim Adjustment tab. The Payer A tab will open.

For technical support, contact the IPPT

©BCBSA, 2017
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( SCCF#(P): 01020080178004000

[ = Exit ||Esave |[# Release |[@ Reject | [&) Print |\

Host Ctrl # :V/R 285 VALID
Subscriber ID  : BATO02
Member Provider Claim 0PL Line Of Service Control Special Notations Audit History
Summary Pricing Provider 0OPL
Line Proc val 1 Val Amt 1 val 2 Val Amt 2 Val 3 Val Amt 3 Val 4 Val Amt 4 Val 5 Val Amt *
0001 89212 @ @ @ @ @ g
0002 36415 () @ @ () @
[<I T ] O
[©Add [ Insert [ Copy_|[@ Delete |[i= Move | || Hide Details
Line #: 0001
OPL Claim Adjustment
Payer A Payer B
Group Code Reason Code Amount
I @]
@
@
@
ITS Edit Results
. v
Payer A Tab

60. Enter the appropriate data in the Payer A tab.
61. Select the Payer B tab. The Payer B tab will open.

s N\
SCCF#(P): 01020080178004000 \! Exit ”B Save ||« Release |[@ Reject | [ S Print |
Host Ctrl # :V/R 285 VALID
Subscriber ID : BATO02

Member = Provider | Claim  OPL  Line Of Service  Control Special Notations  Audit History
Summary  Pricing Provider = OPL
Line Proc val 1 val Amt 1 val 2 val Amt 2 Vval 3 Val Amt 3 val 4 Val Amt 4 val 5 val Amt *
0001 99212 @ @ @ @ @
0002 36415 @ @ @ ()
[<] i O
|@ Add Hlé Insert ||E| Copy H@ Delete H |= Move | | Hide Details
Line #: 0001
OPL | claim Adjustment
Payer A Payer B
Group Code Reason Code Amount
I @
@ 0.00
@ 0.00
@ 0.00
ITS Edit Results
S

Payer B Tab

62. Enter the appropriate data in the Payer B tab.

63. Select the Control tab. The Control Data tab will open.

For technical support, contact the IPPT
Help Desk.
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Crass Ref SCCF #

Home Plan Code

Hast Plan Control #
Host Plan Claim Ref #
Horne Plan Control &

BlueCard Prgm Prod Type

Adjustment Receipt Date

ITs Edit Results

SCCF Number =

Host Plan Code =

Host Plan Station Code =

Processing Site Plan Code =

Processing Site Stn Code #

Host Plan Receipt Date =

SCCF#(P): 01020112720006500

Host Ctrl #:
Subscriber 1D: X1G1234
Member Provider Claim OPL Line Of Service Control Special Notations Audit History
Control Data Plan Profile

01020112720006500

02/01/2006

£ Exit ‘ “a Save ‘ |\/ Release ‘ |@ Reject | ‘@ Print ‘

[»]

Delivery Method # 1
Plan Payer Code =1 @

Payment Disposition Code # 2z @

Exclude Per User @
Exrclude Per BlueCard @
Claim Development Ind = @

Remark Code
Recycle Counter
International Code @
Electronic Clm Routing Ind @
System Input Source

Estimate Indicatar

Plan Owner Indicatar @

[«]

Control Data Tab

64. Enter the appropriate data in the Control Data tab. The SCCF Number, Host
Plan Code, Home Plan Code, Processing Site Plan Code, FDB Posting
Date, Type of Submission, Release Number, Initial Transmission Mode
Code, Transaction Indicator, UPF Pricing Edit Code, Delivery Method,
Remark Code, Recycle Counter, Estimate Indicator, Clerk Number, Status
Code, Edit Date, Blue? User ID, System Creator Code, System Updater
Code fields are grayed out and system generated. The Processing Site
Station Code, Host Plan Receipt Date, Transmission Mode Code, Plan
Payer Code, and Payment Disposition Code are auto-populated fields but
may be edited. The BlueCard Program Product Type field is system
generated but may be edited.

65. Select the Special Notations tab. The Special Notations tab will open.

For technical support, contact the IPPT

Help Desk.

©BCBSA, 2017 This material is a trade secret. Please
refer to the confidentiality reminder in the
front of the document.




Blue? Claims Administration Project Documentation Page: 87 of 177

Title: Blue? Claims Administration User Manual Initial Publication Date: 06/23//2017
Version: 1.0 Revised Publication Date: N/A
SCCF#(P): 01020112720006500 et |[Elsave | [ Release | [@ Reject | [Syprine |
Host Ctrl #:
Subscriber 1D: X1G1234
Member Provider claim OPL Line Of Service Control Special Notations Audit History
Number Code Data Transmission
Indicator
ol
6]
o]
@
6]
ITS Edit Results

Special Notations Tab
66. Enter the appropriate data in the Special Notations tab.
o0 To create a Special Notation, you must complete the Number column.
67. Select Release. The SF has been sent.

3.3 Adjusting an SF

Note: The ICD-10 fields have been added and are now enabled; users may now enter
information in these new fields since the ICD-10 compliance date was Oct. 1, 2015.

Note: The new HIPPA 50-10 fields have been added and are now enabled.

Adjust an SF when changes to the claim are necessary, for example, a Host Plan receives a
corrected claim that impacts pricing information, claim information, provider information,
member information, etc.

3.3.1. Create an Adjustment SF
All the functions for creating an SF (Exit, Save, Release, and Reject) are available when

updating an SF. Adjustment SFs can now be sent as Real-Time Transport, Transmission
Mode Code (TMC) 4.

Note: Once you are finished populating a screen, press CTRL + SHIFT + E to validate that all
the fields have been populated properly. If there is an error with a field, the field will be
highlighted in red. Simply place your mouse over the field or tab to the field to view the error
message.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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1. From the Claim Administration main menu page, select Create Adjustment

SF.

/S-F\ Search Suspense

sf_L. Update SF

Suspense Dalabase

N

sk _L. Create SF

Create an SF
— i

———  Create an Adjustment SF

o Search the Claims Administration
v\ Suspense Database

*  Update an SF on the Claims Administration

se . Create Adjustment SF

w

sE_L>

sF_L. Resubmit SF

o

w
-

x

s _L. Unlock SF

=

i

f—  Copy SF
Copy an existing SF from the Claims Administration
Suspense or Formats Database

_L. Purge SF

Claims Administration Suspense Database

Resubmit an SF

Make an SF eligible to be removed from the

Unlock a locked SF in the
Claims Administration Suspense Database

Claims Administration Main Menu Page

0 The Create Adjustment SF — Enter SCCF # of DF to be Adjusted
dialog box will appear.

Create Adjustment SF - Enter SCCF # of DF to be Adjusted ®

SCCF & =

| ok

|| Cancel |

Create Adjustment SF — Enter SCCF # of DF to be Adjusted Dialog Box
2. Enter the SCCF number of the DF that you would like to adjust in the SCCF #

field.
3. Click OK.

o0 The system performs validations to ensure that the DF is in an adjustable

state.

Note: All of the edits that are performed on an NF06 adjustment request is performed to ensure
that the DF can be adjusted prior to creating an adjustment SF.

For technical support, contact the IPPT
Help Desk.
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0 The Create Adjustment SF — Enter Plan Profile Retrieval Info screen
will appear. Some fields are pre-populated with the information from the
most recent SF. The most recent SF may be the original SF or the most
recent cross-reference SF. The grayed-out fields are system generated
and cannot be modified.

Create Adjustment SF - Enter Plan Profile Retrieval Info x

Claim Type =
Subscriber 1D #

Subscriber Group Mumber
Local Plan Code

Control Plan Code
Incur Date =
Local Plan Receipt Date =
Payment Disposition Code =

Type of Submission =

10

BAT

o010

090

01/01/2010

0171072010

3

3

123

()

@

Create Adjustment SF — Enter Plan Profile Retrieval Info Screen

Enter or modify the data in the fields.

Click OK. The SF Data Entry pages will appear.

Host Gtrl #: INFRA 878162 RIAZ
Subscriber ID: BAT123

Member Provider cClaim oPL

Patient Subscriber

Last Hame # [NFRAS7B162
First Name  DOE
Middle Initial
Gender = M @
Date of Birth # 01/01/1900

Street Address Line 1
Street Address Line 2

City

I1TS Edit Results

SCCF#(I10): 01020112840000500

‘ b Exit ‘ “a Save ‘ |\/ Release ‘ |@ Reject | ‘@ Print ‘

Line Of Service Control Special Notations

State

Zip

Other Carrier Indicator
Marital Status

Patient Control Number
Patient Paid Amount

Medical Record Number

Audit History

(]

#[N @
[}
INFRA 878162 RIAZ

0.00

SF Data Entry Pages

For technical support, contact the IPPT
Help Desk.
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o0 Some fields are pre-populated with the information from the most recent
SF. A new SCCF number is assigned.

6. Navigate through pages and modify the data. See Section 3.2 to learn more
about the fields in the SF Data Entry pages.

Note: On the Control tab, the Cross Ref SCCF # and the Home Plan Control # fields are
required and pre-populated with the information on the DF. The Adjustment Receipt Date field
is also required.

7. Select Release.

3.4 Updating an SF

Note: The ICD-10 fields have been added and are now enabled; users may now enter
information in these new fields since the ICD-10 compliance date was Oct. 1, 2015.

Note: The new HIPPA 50-10 fields have been added and are now enabled.

Use the update SF feature to update a claim on the Suspense database.
3.4.1. Update an SF

All the functions for creating an SF (Exit, Save, Release, and Reject) are available when
updating an SF.

There are two ways to access the SF Data Entry pages to update an SF.

Note: Once you are finished populating a screen, press CTRL + SHIFT + E to validate that all
the fields have been populated properly. If there is an error with a field, the field will be
highlighted in red. Simply place your mouse over the field or tab to the field to view the error
message.

1. Select an SF from the Search results. See the Section 3.1 for more information
about searching for SFs. The SF Data Entry pages will appear.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
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Host Ctrl #: INFRA 878162 RIAZ
Subscriber ID: BAT123
Member  Provider  Claim OPL

Patient Subscriber

Last Name = [NFRAG7E162
First Name  DOE
Middle Initial
Gender = m @
Date of Birth = 01/01/1300

Street Address Line 1
Street Address Line 2

City

ITs Edit Results

[ SCCF#(I10): 01020112840000500

Line Df Service Control

& Exit ‘ E Save ‘ |¢ Release ‘ |@ Reject | ‘@ Print ‘ A

Special Notations

Other Carrier Indicator = N @
Marital Status @
Patient Cantrol Number  INFRA 878162 RIAZ
Patient Paid Amount  0.00

Medical Record Number

Audit History

State @

Zip

SF Data Entry Pages in View Only Mode

2. Select Update. The SF Data Entry pages will be an Update mode.

OR

3. From the Claims Administration main menu, select Create Update SF.

SF

})

‘Suspense Database

se_L. Update SF

i ‘Suspense Database

. Create SF

Create an SF

SF

i

Search Suspense

Search the Claims Administration

" Update an SF on the Claims Administration

se_L. Create Adjustment SF

Create an Adjustment SF

* . CopySF

‘Copy an existing SF from the Claims Administration
Suspense or Formats Database

sF_L. Resubmit SF

—_ Resubmitan SF
Ty

sf_L. Purge SF

Make an SF eligible to be removed from the
Claims Administration Suspense Database

W

st _L. Unlock SF

=7 -'E Unlock a lockad SF in the

— Claims Administration Suspense Database
—b r]

Claim Administration Main Menu Page

For technical support, contact the IPPT
Help Desk.
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0 The Update SF — Enter SCCF # of SF to Update dialog box will appear.

Update SF - Enter SCCF # of SF to Update *
SCCF #: =
| (8] | | Cancel |

Update SF — Enter SCCF # of SF to Update Dialog Box
Enter the SCCF number of the SF you would like to update in the SCCF # field.
Click OK. The SF Data Entry pages will appear.

Update the SF. See Section 3.2 to learn more about the fields in the SF Data
Entry pages.

3.5 Copying an SF

Note: The ICD-10 fields have been added and are now enabled; users may now enter
information in these new fields since the ICD-10 compliance date was Oct. 1, 2015.

Note: The new HIPPA 50-10 fields have been added and are now enabled.

Use the Copy SF feature to create a new SF from a previously created SF on the Suspense or
Formats database.

3.5.1. Copy an SF

All the functions for creating an SF (Exit, Save, Release, and Reject) are available when
updating an SF.

Note: Once you are finished populating a screen, press CTRL + SHIFT + E to validate that all
the fields have been populated properly. If there is an error with a field, the field will be
highlighted in red. Simply place your mouse over the field or tab to the field to view the error
message.

1. From the Claims Administration main menu, select Copy SF.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
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(s SearchSuspense s~ CopySF
X Search the Claims Administration =3 Copy an existing SF from the Claims Administration
« Suspense Database ———  Suspense or Formats Database
sf_L. Update SF sf_L. Resubmit SF
_3 Update an SF on the Claims Administration — Rasubmit an SF
Suspense Database
=R Ty
sF_L. Create SF sf_L. Purge SF
— Create an SF  —— Make an SF eligible to be removed fram the
ﬁ 3 Claims Administration Suspense Database
se_L. Create Adjustment SF sf_L. Unlock SF
E Create an Adjustment SF ;';? g‘m_ocki;o:_kgd SF_ m‘l‘:r‘we _—
== aims Administration Suspense Database
L
Claim Administration Main Menu ltems
0 The Copy SF — Enter SCCF # of SF to Copy dialog box will appear.
Copy SF - Enter SCCF # of SF to Co ¥
SCCF #: % | |
‘ (0] 4 | | Cancel ‘
Copy SF — Enter SCCF # of SF to Copy Dialog Box
2. Enter the SCCF number of the SF you would like to copy in the SCCF # field.
3. Click OK.
0 The Copy SF — Enter Plan Retrieval Info screen will appear with details
pre-populated from the SF you would like to copy.
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
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Hj Copy SF - Enter Plan Profile Retrieval Info

Claim Type = [0 ()]
Subscriber ID s wza | | 123456
Subscriber Group Mumber
Local Plan Code =+ o010 @
Contral Plan Code 090

[ncur Date

L'

0&/z29/2010

Local Plan Receipt Date | o9/29/2010

5

Payment Disposition Code = 3 @

Type of Submission 1

(m] 4 | | Cancel

Copy SF — Enter Plan Profile Retrieval Info Screen

Enter or modify the data in the fields.

Click OK. The SF Data Entry pages will appear with a new SCCF number.

Edit/create the SF. See Section 3.2 to learn more about the fields in the SF Data

Entry pages.

3.6 Purging an SF
Only SFs from the Suspense database can be purged.

3.6.1. Purge an SF

There are two ways to access the SF you would like to purge.

1. From the Claims Administration main menu, select Purge SF.

For technical support, contact the IPPT ©BCBSA, 2017
Help Desk.
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('gp) Search Suspense Fa  CopySE
‘Search the Claims Administration = 5’:__ Copy an existing SF from the Claims Administration

\’\Suspense Database " == Suspense or Formats Dalabase

sf L. Update SF sf_L. Resubmit SF

Sé/ gg:;isgg:':ga: Claims Administration jl Resubmit an SF

sf_L. Create SF sk _L. Purge SF

—— | Create an SF Make an SF eligible to be removed from the

3} a Claims Administration Suspense Database
sk _L. Create Adjustment SF sf_L. Unlock SF
————  Create an Adjustment SF j_'; Ur:ﬁ‘-ﬁ:“:;?:::iai:lh:s ot

ﬂ :F.ic\ Admini: Suspe Datab;

Claim Administration Main Menu Page
0 The Purge SF - Enter # of SF to Purge dialog box will appear.
‘ Purae SF - Enter SCCF # of SF to Purie ]
SCCF #: % | |
| (8]4 | | Cancel |
Purge SF — Enter SCCF # of SF to Purge Dialog Box
2. Enter the SCCF number of the SF you would like to purge in the SCCF # field.
3. Click OK. The SF Data Entry pages appear.
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
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[ SCCF#(II): 01020052238000600 v | e | [@rar ] |
Subsoribr 1D: XMAGODEREMED. Fre
Member Provider Claim oPL Line Df Service Control Special Notations Audit History
Patient Subscriber
Last Mame # JIGNESHPA State 11
First Mame  PWEDQAEQLL Zip 11141
Middle Initial 1 Other Carrier Indicator # 1
Gender = 1 Marital Status 1
Date of Birth = 11/11/1111 Patient Control Murber  11111211113131311131113
Street Address Line 1 1111111111111111118 Patient Paid Amount 1111111100
SOUTH
Medical Record Number
Street Address Line 2 11111111111111111111
11111
City 111111111111111
ITS Edit Results
SF Data Entry Pages
4. Review the SF to make sure this is the correct SF that you would like to purge.
5. Select Purge. The Purge SF dialog box will appear.
4 Purge SF *x
Are you sure you want to purge the SF?
| (6]4 | | Cancel
Purge SF Dialog Box
6. Click OK.
0 The SF is saved to the suspense database with an Action Code equal to
P. The SF will be available for update in the suspense database until it is
extracted.
OR
1. Select an SF from the Search results. See the Section 3.1 for more information
about searching for SFs.
0 The SF Data Entry pages will appear.
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
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SCCF#(II): 01020052238000600

Host Ctrl #: CODE REMEDIATION
Subscriber ID: XMSCODEREMED

Patient Subscriber

Last Name = JIGHNESHPA
First MName PWEDQAEQLL
Middle Initial 1
Gender 1
Date of Birth = 11/11/1111
Street Address Line 1 1111111111111111115
SOUTH
Street Address Line 2 11111111111111111111
11111

City 111111111111111

ITs Edit Results

Member Provider Claim oPL Line Df Service Control Special Notations Audit History

State

Zip

Other Carrier Indicator =

Marital Status
Patient Cantrol Nurnber
Patient Paid Amount

Medical Record Number

|x Purge H._;‘:Exit H@Print \

11

11111

1

1
1111311111111313333113

1111111100

SF Data Entry Pages

2. Select Purge. The Purge SF dialog box will appear.

4 Purge SF

*

Are you sure you want to purge the SF?

| (6]4 || Cancel

Purge SF Dialog Box
3. Click OK.

0 The SF is saved to the suspense database with an Action Code equal to
P. The SF will be available for update in the suspense database until it is

extracted.

3.7 Resubmitting an SF

Note: The ICD-10 fields have been added and are now enabled; users may now enter
information in these new fields since the ICD-10 compliance date was Oct. 1, 2015.

Note: The new HIPPA 50-10 fields have been added and are now enabled.

For technical support, contact the IPPT
Help Desk.
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Use the Resubmit SF feature as a Host Plan to make changes to the SF that was originally

submitted to the Home Plan.

3.7.1. Resubmit an SF

All the functions for creating an SF (Exit, Save, Release, and Reject) are available when

updating an SF.

Note: Once you are finished populating a screen, press CTRL + SHIFT + E to validate that all
the fields have been populated properly. If there is an error with a field, the field will be
highlighted in red. Simply place your mouse over the field or tab to the field to view the error

message.

1. From the Claims Administration main menu, select Resubmit SF.

g

(gp) SearchSuspense

Search the Claims Adminisiration
Suspense Database

/

wv
-

_L. Update SF

*  Update an SF on the Claims Administration
Suspense Database

sF_L. Create SF

Create an SF

sf L. Create Adjustment SF

Create an Adjustment SF

Copy an existing SF from the Claims Administration
Suspense or Formats Database

sF_ Resubmit SF

I Resubmit an SF
:H

sF_L. Purge SF

Make an SF eligible to be removed from the

a Claims Administration Suspense Database

sf_L. Unlock SF

:'_E Unlock a locked SF in the
= Claims Administration Suspense Database
s

Claim Administration Main Menu Page

0 The Resubmit SF - Enter SCCF # of SF to Resubmit dialog box will

appear.

For technical support, contact the IPPT
Help Desk.
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.4 Resubmit SF - Enter SCCF # of SF to Resubmit X
e |

SCCF #: % |
‘ K | | Cancel ‘
Resubmit SF — Enter SCCF # of SF to Resubmit Dialog Box
2. Enter the SCCF number of the SF you would like to resubmit in the SCCF #
field.
3. Click OK.
o The Resubmit SF — Enter Plan Profile Retrieval Info screen appears.
The fields are pre-populated with the information from the SF.
.4 Resubmit 5F - Enter Plan Profile Retrieval Info x
Claim Type # 10
Subscriber ID % wza | 123456
Subscriber Group Mumber
Local Plan Code = o10 @
Control Plan Code o090
Incur Date =«|0s/29/2010
Local Plan Receipt Date = |o09/29/2010
Payment Disposition Code # 3 @
Type of Submission = 2
K | | Cancel
Resubmit SF — Enter Plan Profile Retrieval Info Screen
4. Enter or modify the data in the fields.
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
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5. Click OK. The SF Data Entry fields will appear.

6. Update the SF. See Section 3.2 to learn more about the fields in the SF Data
Entry pages.

3.8 Unlocking an SF

Note: This is an administrative function.

An SF may be locked if a user is currently updating an SF or if a user incorrectly closed an SF
upon exiting the application (for example, a user closes out of the Claims Administration
application by shutting down the Web browser instead of exiting the SF and logging out of the
application).

3.8.1. Unlock an SF

1. From the Claims Administration main menu, select Unlock SF.

L4

SE) Search Suspense

L Search the Claims Administration
\ Suspense Database

— . Copy SF

sl

Copy an existing SF from the Claims Administration
Suspense or Formats Database

sf_L. Update SF sF__. Resubmit SF
:}__ " gﬁsd:;sa: g:;hnal;: Claims Administration —l Resubmit an SF
_;._ :B

sf_L. Create SF si_L. Purge SF

Create an SF Make an SF eligible to ba removed from the

q Claims Administration Suspense Databasa
se . Create Adjustment SF sk Unlock SF
———  Create an Adjustiment SF % Unlock a locked SF in the
—3'% —,F ' _Claims Administration Suspense Database
—¥ e

Claims Administration Main Menu Page

0 The Unlock SF — Enter SCCF # of SF to Unlock dialog box will appear.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
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front of the document.




Blue? Claims Administration Project Documentation Page: 101 of 177

Title: Bluez Claims Administration User Manual Initial Publication Date: 06/23//2017

Version: 1.0 Revised Publication Date: N/A

i_'l' Unlock SF - Enter SCCF # of SF to Unlock x

SCCF #: =

(n]4 | | Cancel

Unlock SF — Enter SCCF # of SF to Unlock Dialog Box
2. Enter the SCCF number of the SF you would like to unlock in the SCCF # field.
3. Click OK. The SF is unlocked.

4. Managing DFs

Claims Administration DF and all of its features were available beginning in Release 13.5.

The following chapter describes Home Plan functions available for managing DFs. These
functions include searching the Suspense database, creating (through payment override and
non-payment override paths) original and adjustment DFs, deleting and unlocking DFs.

4.1 DF Entry Pages Overview

Claims Administration DF allows users to create DFs (original, adjustment, non-payment
override and payment override) through entry of adjudication input, which results in a DF being
created. It also allows for DFs to be loaded to the suspense database for update or correction.
This section describes the different entry pages and how they work based on what information
is present on the Suspense database for a given DF.

4.1.1. Adjudication Input Pages

The Adjudication Input pages are available to allow users to enter adjudication information in
order to create a DF. You can enter claim level and line level information. Also under the
Adjudication Input pages, you may review calculation results to ensure the information entered
is accurate before creating the DF. See Section 2.5.4 for more information about calculating
adjudication input. These pages provide equivalent capabilities that can be achieved through
the Home Plan Aid Workstation. The Adjudication Input tab will only be accessible if there is
Adjudication Input available on the Suspense database for the DF.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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SCCF#(P): 01020152850001300

DF Type : ORIGINAL
Processing Site Ctrl # : E100886
Actual Subscriber ID : PVT12345

Adjudication Input Audit History

Rate =

Details Cost Sharing & Payment Maximum 0PL

Adjustment Reason Code

Adjustment Receipt Date
Approval Code = & @
Processing Site Ctrl # % |E100886

DF Message Codes 1-5 [} [ ) (]

UPF/HPA/ITS DF Edit Errors

Claim Calculated Results
X-Ref SCCF # ASOInd + N @ Patient Last Name % sMITH
Claim Type + 20 Indem Cut Back First Name  JANE
Total Charges # | 200.00 CarveoutInd * N @ Middle Initial
PM/Rule @ @ @ Carveout Days o Gender * F @

|ﬂ Exit ||E' Save |E Calculate ||\¢ Release ||@ Print | A

SLA Ind Birth Date = 05/12/1961

Coverage Expiration Date
Actual Subscriber ID # pyT12345
Input Subscriber ID % pyT12345

Alternate Priced Amt

Adjudication Input Claim Page

The DF Type (located in the Header Panel) will identify the type of DF being created/viewed;

Original, Reissue, and Closeout, Void

Only, Void/Reissue, Streamlined or

Void/Reissue/Closeout. The top section contains fields used to verify that you are creating a DF
for the correct SF. The bottom section, with the sub-tabs, contains all claim level adjudication

entry fields.

-

SCCF#(P): 01020092165007500

DF Type : ORIGINAL
Processing Site Ctrl # : RAJANI UPF EI151
Actual Subscriber ID :BAT1234

Adjudication Input Audit History

Claim Line Calculated Results

Line # Proc Code Modifier-1| Modifier-2| Service Date D¥U
oool 99120

Co-Payment Amt - 2 % | 0,00
Co-Insurance % = 0,00

Deductible Code-1 # v @

Mon-Covered Code = 1 @)
Non-Covered DVU = 0
Max Allowed

= Exit

| |E Save | E Calculate ‘ |¢ Release | ‘@ Print |

Charges PM Rule Incl Grp # Local Rate % Factor SF Msg Codes

12/01/2006 1 100.00 10 003 0.00 80.00
oooz Flizo 12/01/2006 1 100,00 10 003 0.00 80.00
ooos 88120 12/01/2006 1 100,00 10 003 0.00 50.00
0o 99121 12/02/2006 1 io00.00 10 003 0.00 80.00
7] »
Line #: 0001 |l Hide Details
Details Managed Care Healthcare Policy 1Ds
Co-Payment amt - 1 = 0,00 DF Message Code @ Maximum Payment

Max Pay Code-1 = v @
Max Pay Code-2 = v @
Max Pay Code-3 = v @

Adjudication Input Line Page

This Line tab displays the line of service summary table. This table lists line level information

For technical support, contact the IPPT
Help Desk.
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needed to enter your line level adjudication information. The bottom sub-tabs contain all line
level adjudication entry fields.

( SCCF#(P): 01020092165007500

DF Type : ORIGINAL
Processing Site Ctrl #  : RAJANI UPF EILS1
Actual Subscriber ID :BAT1234

Adjudication Input

Claim Line Calculated Results

Claim Line

®-Ref SCCF #
Claim Type
PMfRuUle

PM &lter Ind M
Override Ind  |n

Indem Cut Back

Details
Approved to Pay  4000,00
Subscriber Lishility  0.00

Audit History

Status Code o

Adjudication Status 1

Adjustment Reason

SLa Ind

Payment Disposition 3

Payer 1

|ﬂ Exit

|||E Save |E Calculate ||J Release H@ Print |

Input Subscriber 1D

Mame

Bypass Ind

Line of Business

DF Message Codes 1-5

Mon-Covered Private Room Charges

Deductible Amount

[»]

BAT1234

CHARLES BARKLEY

0.00

[«

Calculated Results Claim Page

This is the Calculated Results tab. This tab will display claim and line level results of the

UPF/HPA calculations in real-time.

It will only be accessible if there are results available.

-

SCCF#(P): 09020110608003100

DF Type : ORIGINAL
Processing Site Ctrl #  : PDB 1.00
Actual Subscriber ID :ZZIF1234

Adjudication Input

Audit History

Claim Calculated Results

Claim Line

Line Proc Code Msg Mod 1 Mod2 D¥U PM | Rule
Number Code

oooi 99120 a o1

onoz 99120 a o1

Incl Approv = Sub Liab Ded Amt Copay Coins o
Grp # Amt Amt Amt Amt

‘L:. Update ||R Delete ||@ Print ‘

[+1 [

Calculated Results Line Page

4.1.2. DF Detail Pages

The DF Details pages represent the actual DF that was either created in Claims Administration
or loaded to the Suspense database for update or correction. These pages provide equivalent

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017

This material is a trade secret. Please
refer to the confidentiality reminder in the
front of the document.




Blue? Claims Administration Project Documentation Page: 104 of 177

Title: Bluez Claims Administration User Manual Initial Publication Date: 06/23//2017

Version: 1.0 Revised Publication Date: N/A

capabilities that can be achieved through the Online Entry and Correction (DF portion)
application. The DF Details tab will only be accessible if there is a DF present on the suspense
database for the DF.

SCCF#(P): 01020100968004000 I Update | [ Delste | [5) Print._|
DF Type : ORIGINAL
Processing Site Ctrl # : CADF-LINE
Actual Subscriber ID : BATDCGRL

Adjudication Input DF Details Audit History
Member Provider claim Line Of Service Control Special Notations

Patient Subscriber Other Carrier

Last Mame = LESLIE Date of Birth = 10/01/1989
First Name  JONES Patient Control Nurmber
Middle Initial Coverage Expiration Date
Gender = F

DF Details Page

The tabs and sub-tabs under the DF Details tab represent all the information that can be sent on
a DF. It will also contain results of the adjudication input if the DF was created in Claims
Administration.

4.2 Searching for Suspense DFs
4.2.1. Search Suspense DFs

Use the Search capability within the Claims Administration application to find DFs that meet a
certain criteria. By entering Search criteria, you limit your Search results to specific DFs. This
capability allows you to search for DFs by using multiple search criteria at a time. For example,
search the Suspense database by Subscriber ID, Service Date From and Service Date To.
However, there are certain search fields that cannot be used in conjunction with other search
fields when searching the Suspense database. Those fields are the SCCF # and the Error
Code.

Claims Administration is used to save Adjudication Input, as well as, DFs. Therefore, search
results may include both Adjudication Input and DFs. In situations where there is Adjudication
Input and a DF present for a given SCCF Number, the information for the DF will display in the
search results, not the Adjudication Input information.

1. From the Claims Administration main menu, select Search Suspense.
0 The Search workspace will appear.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
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@ Search Suspense
4 ‘Search the Claims Administration
Suspense Database

pr_L. Create DF

Create a DF

d

pr_L. Create Adjustment DF

Create an Adjustment DF

pr_L. Create Payment Override DF

———— Create a Payment Override
Original or Adjustment DF

5

or_L. Update DF

—— Update a DF on the Claims Administration
Suspense Database

pr_L. Delete DF

—— _ Remove a OF from the Claims Administration

a Suspense Database

or_L. Unlock DF

j,_"? Uniock a locked OF in the
S | ]Glaims Administration Suspense Database
:' n

Main Menu Page

v
SCCF #

Subscriber 1D

Clerk #

Blue? User ID

Service Date From
Service Date To |
Error Code

Disposition Code (1]

Search Workspace

2. Enter the search criteria in the Search field(s). Please note the following
information about the search fields:

Search Field Required Field Details Expected Search Results
SCCF # No e Only accepts numeric | e Non wildcard search results will
characters. yield any DF(s) on the suspense

For technical support, contact the IPPT ©BCBSA, 2017
Help Desk.

This material is a trade secret. Please
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Search Field

Required

Field Details

Expected Search Results

Up to 15 characters
allowed (required for
non-wildcard
searches).

Minimum of three
characters are
required.

Wildcard searches
accepted and are
indicated by use of an
asterisk * (must be the
right-most character).
Wildcard searches
with an embedded or
beginning asterisk *
are not allowed.

database with an exact match
SCCF number as entered by the
user.

Wildcard search results will yield
any DF(s) on the Suspense
database with exact matching
characters for characters that
precede the asterisk.

Search results will be displayed
in ascending order (oldest to
newest) by the SCCF number.

Subscriber ID (Prefix) No e Only accepts alpha Search results will yield any
characters. DF(s) on the suspense
e  Minimum of three database with an exact match
characters are Subscriber ID Prefix as entered
required. by the user.
e Embedded spaces are Search results will be displayed
not allowed. in ascending order (oldest to
e Wildcard searches newest) by the SCCF number.
accepted and
assumed if the search
does not include a
value in the
Subscriber ID Suffix
field.
Subscriber ID (Suffix) No e Allows alpha, numeric Non wildcard search results will

and special
characters.

A minimum of one
character is required
(in addition to the
wildcard character for
wildcard searches) in
order to use this
search field
Embedded spaces are
not allowed.

Wildcard searches
accepted and are
indicated by use of an
asterisk * (must be
right most character).
Wildcard searches

yield any DF(s) on the suspense
database with an exact match
Subscriber ID Suffix as entered
by the user.

Wildcard search results will yield
any DF(s) on the Suspense
database with exact matching
characters for characters that
precede the asterisk.

Search results will be displayed
in ascending order (oldest to
newest) by the SCCF number.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017
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Search Field

Required

Field Details

Expected Search Results

with an embedded
asterisk * are not
allowed.
Clerk # No Allows alpha, numeric Search results will yield any
and special characters DF(s) on the Suspense
Wildcard searches are database with an exact match
not allowed Clerk # as entered by the user
Search results will be displayed
in ascending order (oldest to
newest) by the SCCF number.
Bluez User ID No Allows alpha, numeric Search results will yield any
and special DF(s) on the Suspense
characters. database with an exact match
Wildcard searches are Bluez User ID as entered by the
not allowed. user.
Search results will be displayed
in ascending order (oldest to
newest) by the SCCF number.
Service Date From No Auto format Search results will yield any
MM/DD/YYYY. DF(s) on the Suspense
Note: Both a Service database with a Service Date
Date From and To From that is equal to or falls
Date are required within the Date From and Date
when either field is To entered by the user.
used for searching. Search results will be displayed
From Date must be in ascending order (oldest to
less than or equal to newest) by the Date of Service
the To Date. column in the search results.
Service Date To No Auto format Search results will yield any
MM/DD/YYYY. DF(s) on the suspense
Note: Both a Service database with a Service Date To
Date From and To that is equal to or falls within the
Date are required Date From and Date To entered
when either field is by the user.
used for searching. Search results will be displayed
To Date must be in ascending order (oldest to
equal to or greater newest) by the Date of Service
than the From Date. column in the search results.
Error Code No Allows alpha, numeric Search results will yield any
and special DF(s) on the suspense
characters. database with an exact match
Minimum of five Error Code as entered by the
characters required. user.
Wildcard searches are Search results will be displayed
not allowed. in ascending order (oldest to
newest) by the SCCF number.
Disposition Code No Allows alpha, numeric Search results will yield any
and special DF(s) on the suspense

For technical support, contact the IPPT
Help Desk.
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Search Field Required Field Details Expected Search Results
characters. database with an exact match
e Valid values: 1 Disposition Code as entered by
(Original or Reissue), the user.
4 (Void) e Search results will be displayed

in ascending order (oldest to
newest) by the SCCF number.
No search criteria N/A N/A e Search results will be displayed
in ascending order (oldest to
newest) by the SCCF number.

Note: None of the fields in the Search workspace are required fields. If you would like to view
all the DFs (up to the maximum number allowed per the defined number decided by your Plan)
on the Suspense database, leave the Search fields blank.

3. Click Search. The Search workspace will populate with the appropriate results.

s <

SCCF # Service Date From
Subscriber 1D Service Date To

Clerk # Error Code
Blue® User ID Disposition Code || @

Clear

SISl

Showing 9 Results

SCCF # Processing Subscriber | Claim Date Of CA Status  Type of Disposition Clerk |*
Site Control # | ID Type | Service Action Code | Disposition Code Number
Code

01020070%38044600 t DPEOOL7 20 12/01/2006 D W 1 1 1631 =
01020072318000300 e ZBMCODERE | 11 08/05/2007 1 = e = 1631

MEDN -
01020072718031600 - BATOZ3 11 12/01/2008 =] W 1 1 1630
01020073316000300 - ZBMCODERE | 11 n8/05/2007 o Y 1 1 1631

MEDN
01020080966529100 - BATTC24 20 03/01/2009 o W i 1 1631

[ —————————— . o

Search Results

0 Search results will display differently based on the Search criteria. All
Search results will return in ascending order (oldest to newest) by SCCF
# except when you search by Service Date From/To. When you perform
this search, it will return results in ascending order (oldest to newest) by
the Date of Service column.

o0 Plans may customize the number of records that are returned through
searches on the Suspense database.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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4.2.2. Clear Search Criteria and/or Search Results

To clear the entries in the Search fields or to clear the Search results, select Clear.

4.2.3. Customize Search Results

You can customize the Search results by resizing columns, moving columns from one location
to another, or by sorting the results.

1. Toresize a column, select the column border. When the pointer kbecomes the
arrow keys#r, use the arrows to drag the column border and resize the column.

Showing 9 Results
SGCF #

01020070938044600

01020072318000300

01020072715031600

01020073315000300

01020090968829100

SCCF #
Subscriber 1D
Clerk #

Elue? User ID

Processing
#*site control #

Service Date From
Service Date To
Errar Code

Disposition Code

Search Clear

Subscriber | Glaim Date Of GA
D Type Service Action
Code

DPBOO17

ZBMCODERE
MEDN

BATOZ3

ZBMCODERE
MEDM

BATTCEZ4

20

11

11

11

20

12/01/2006

08/05/2007

1z/01/2006

08/05/2007

03/01/2009

Status
Code

W

Type of Disposition
Disposition  Code

*

1

Glerk

Number

1631

1631

1830

1831

1631

[«

Resize a Column

2. Tomove a column from one location to another, select the column header and
drag-and-drop the column into a new location.

For technical support, contact the IPPT

Help Desk.

©BCBSA, 2017
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SCCF # Service Date From
Subscriber 1D Service Date To
Clerk # Error Code
Blue? User ID Disposition Code ()
Search | ‘ Clear
Showing 13 Results
SCCF # Processinipin | Subscriber ID  Claim Date Of GA Status | Type of Disposition GClerk =
Site Contiil % Type Service Action | Code | Disposition Code Number
Code
09020051961353300 81000511155 HLE737922083 1z 06/21/2009 I o -- 987
09020060386022500 4006257 FRB386275267 Ll 01/14/2006 I Lo Lo uwagz
09020103545001300 YR~ JAd1Z234 20 01/18/2010 H 1 1 1 1631 :
09020110605000700 PDE 1.00 ZZE1234 ki 01/10/2011 I e al 1637
09020110608003100 PDB 1.00 ZZF1234 20 01/10/2011 I s L 1637
09020110608003400  POB 1.00 ZZR1234 20 01/10/2011 L - - 1637
09020111166001600 123456769 WZACODESET462 20 04/26/2011 I o e 1630
09020111166003400 PDR 1.00 DUVY1Z345LDGA 12 01/15/2011 I Lo Lo 1637 1
09020111136000700  121212123122222| BATI04Z0G444 11 04/04/2011 H I i 1 1632
S53020051956254100 -~ BLSDZ29959776 12 05/23/2005 I it i s
| 9I9 0001398000400 82132 ABAECR- ik 05/01/2000 E L 1 1634 I ‘i
“ »

Move a Column

3. Tosort a column, click the column header. The arrow will indicate that the
results are sorted in ascending a order. To sort the results in descending v
order, click the column header once more.

Showing 13 Results

SCCF #

99320001398000400

09020060388022500

0902011119&000700

09020110608000700

09020051961353300

09020111168003400

99320050908901000

SCCF #

Subscriber ID

Clerk #

Blue= User ID

Processing
Site Control #

g2132

4006257

121212123122222

PDB 1.00

G1000511155

FCB 1.00

123444444444444

[+1

Service Date From
Service Date To
Error Code
Disposition Code @
Search | | Clear
Gla Subscriber ID  Date Of CA Status Type of Disposition| Clerk 1=
im &« Service Action | Code  Disposition GCode Number
Typ Code
11 ABAECR- 05/01/2000 E 1 1 1634
ADDENDUM
11 FXB3E6EZ75267 01/14/2006 1 - - uwigz
11 BAT904206444 04,/04/2011 H 1 1 1 1632 -
11 ZZE1234 01/10/2011 I - - 1837
iz HLST37922083 06/21/2005 I ek bt 987
12 DUYLZ345LDGA 01/15/2011 I vt e 1637
1z 111111111111111  03/01/2008 I Wk L i 1631 |
Ir]
oY
e

Sort a Column

For technical support, contact the IPPT
Help Desk.
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4.2.4. Select a DF From The Search Results

1.

To select a DF from the Search Results, Click the DF row.

SCCF # Service Date From
Subscriber 1D Service Date To
Clerk # Error Code
Blugz User ID Disposition Code @
Search | | Clear
Showing 13 Results
SCCF # Processing Cla Subscriber ID  Date Of CA Status | Type of Disposition| Glerk =
Site Control # im 4 Service Action | Code | Disposition Code Number
Typ Code
99320001398000400  §2132 11 ABAECR- 05/01/2000 E ik 5 1634 =
ADDEMDUM 1=
09020060388022500 | 4006257 11 FXB386275267 01/14/2006 1 uwgz
09020111193000700  121212123122222 11 BATO04206444 04,/04/2011 H I Al L 1632 -
09020110603000700  PDE 1.00 i1 ZZE1234 01/10/2011 I 1637
09020051961353300 81000511155 iz HLST37922083 06/21/2005 I gy
09020111168003400  FDB 1.00 1z DUN1Z345LDGA 01/15/2011 I 1637
99320080908901000  123444444444444 12 111111111111111  03/01/2008 T 1631 B
[«] I+
%,
e

DF Row in Search Results

0 The DF details will appear in

the Workspace.

( sccF# (II): 99320001398000400

DF Type : ORIGINAL
Processing Site Ctrl # :82132
Actual Subscriber ID : ABAECR-ADDENDUM

Adjudication Input DF Details Audit History
Member Provider Claim Line Of Service Control
Patient Subscriber Other Carrier

Last Name % FOWLER
First Name | sSTEVE
Middle Initial o

Gender | M

UPF/HPASITS DF Edit Errors

Special Notations

Fatient Control Mumber

Coverage Expiration Date

Date of Birth # 04/04/1942

‘E Update Hx Delste H@ Print | )

SFBS 1.01

DF Detail Pages

For technical support, contact the IPPT

Help Desk.
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4.2.5. Export Search Results to Excel

1.

Download dialog box win appear.

Click the Export button éf% at the bottom of the Search Workspace. The

Select location for download by ngsvb2nod01sv

\3 My Metwork Places

Save i | @’ Desktop j £ EF-
- My R LD t
E | B roboSource Contral 3 Explarer
- My Documents E,: Snagit 3
Bd_l,l Recent :) My Computer E,}Snagit 9 Editor
ocuments ’
— <o Local Disk [C:) (& | Team Site
(F L4, DVD/CD-Rw Diive (D) ) TeamSite
# global on 'mdccluster' (G:) @Toad for DBZ 3.1
Desktop 52 BA0SY37$ on ‘chacluster [H:) £E¥Taad For DB2 4.6
2 Z# deptdata on ‘mdccluster’ (1:) ) Acrobat Pro 10
___j g deptdata on 'chocluster' [J:] [hndobe Acrobat ¥
S8 view on view' [M:) [CS)Errors
My Dacuments S balI5937_view? on iew' (2] SInfra

@jnd hoc Memo Draft #2 (2).doc

befare saving or opening.

[*1 2 Acrobat Pro 10 B ad-hoc request Form.docs
. | Adabe Acrabat
Iy Camputer [ Enmors N
. [ Infra —
b File narne: |results.csv j Save |
My Metwork,  Save as type: |AII Filez [%7] ﬂ Cancel
Places

‘Warning: This file may be an executable program or contain malicious content, use caution

Download Dialog Box

2. Select a location from the Save In drop-down field to save the Excel .csv file.

3. Click Save. The file will save.

4.3 Creating a DF

Use the Create DF capability within the Claims Administration application to create a new

Original DF.

Note: Once you are finished populating a screen, press CTRL + SHIFT + E to validate that all
the fields have been populated properly. If there is an error with a field, the field will be
highlighted in red. Simply place your mouse over the field or tab to the field to view the error

message.

1. From the Claims Administration main menu page, select Create DF.

For technical support, contact the IPPT
Help Desk.
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P
DF Search Suspense

Nl Search the Claims Administration
\ Suspense Database

DF

. Update DF

*  Update a DF on the Claims Administration
Suspense Database

t-|

pr_L. Create DF pr_L. Delete DF
Create a DF Remove a DF from the Claims Adminisiration
3% Suspense Database
T =
or_L. Create Adjustment DF pr_L. Unlock DF

Create an Adjustment DF —rN Uniock a locked DF in the

— Claims Administration Suspense Database
r

or_L. Create Payment Override DF

Create a Payment Override
Original or Adjustment DF

5

Claims Administration Main Menu Page

0 The Create DF - Enter SCCF # dialogue box appears.

- Create DF - Enter SCCF # =

SCCF #: %

| 8] H Cancel |

Create DF — Enter SCCF # Dialogue Box

2. Enter the 15 character SCCF number of the SF that you would like to create a
DF for in the SCCF # field.

3. Click Ok.

Note: After clicking OK, all validations will occur to ensure that the SCCF number is eligible for
a new Original DF to be created. For example: The SF must be a valid SF, there must not be a

valid DF with the same SCCF number present, there must not be another DF with the same
SCCF Number present on the Suspense Database etc.

0 The Adjudication Input Entry pages will appear. The Claim tab and
Details tab will open.

For technical support, contact the IPPT ©BCBSA, 2017

This material is a trade secret. Please
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SCCF#(I0): 09020051961354500

DF Type : ORIGINAL
Processing Site Ctrl # : 010
Actual Subscriber ID : HLS990291113

Adjudication Input

Claim Calculated Results

X-Ref SCCF #
Claim Type % 12

Total Charges = 425.00

PM/Rule |01 @ @ (1]
Rate #
Details Cost Sharing & Payment Maximum

Adjustment Reason Code
Adjustment Receipt Date
Approval Code # A @
Processing Site Ctrl # = 010

DF Message Codes 1-5 @

Claim Tab and Details Tab

Audit History

|ﬂ Exit HE Save |@ Calculate Hw Release ||@] Print | ]

ASOInd # N @ Patient Last Name # ANDERSON

Indem Cut Back First Name  BARBARA

CarveoutInd + N @ Middle Initial
Carveout Days 0 Gender # F @

SLA Ind Birth Date # 0s/20/1962

OoPL

Coverage Expiration Date
Actual Subscriber ID # HLS950291113
Input Subscriber ID # HL5990291113

Alternate Priced Amt

4. Enter the appropriate data in the Claim tab & Details tab. You must minimally
enter the Approval Code, Processing Site Ctrl # and Transmission Mode
Code (this field will be system-generated, however users with the appropriate
security may modify the system-generated value). The Approval Code (value
‘L") will indicate that you need to enter line level adjudication information. If you
update the Approval Code to an ‘L’ and then change it to another value, you will
receive a confirmation message.

5. Click the Cost Sharing & Payment Maximum tab. The Cost Sharing &
Payment Maximum tab will open.

For technical support, contact the IPPT
Help Desk.
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4 N
SCCF#(P): 01020122790034000 [slExit | (5 save | @ Caleulate | [ Release | (S Print |
DF Type : ORIGINAL
Processing Site Ctrl #
Actual Subscriber ID P XJJ11111
Adjudication Input Audit History
Claim
X-Ref SCCF # ASOInd « N @ Patient Last Name # JOHNSON
Claim Type = 20 Indem Cut Back First Name  J0SEPH
Total Charges = 100.00 CarveoutInd + N @ Middle Initial L
Pr/Rule (1) (7] @ Carveout Days o Gender = M @
Rate SLA Ind Birth Date = 07/19/19a0
Details Cost Sharing & Payment Maximum oOPL
Co-Insurance Percentage .00 Maxirmurm Payment Amount - 1
Deductible Remaining -1 | 0,00 Mawximum Payment Amount - 2
Deductihle Remaining -2 |0.00 Mawximum Payment Amount - 3
Deductible Remaining -2 |o.00 Plan Calc Approved to Pay
Cost Sharing Seq Cd ) Plan Cale Sub Lishility
UPF/HPA/ITS DF Edit Errors
Cost Sharing & Payment Maximum Tab
6. Enter the appropriate data in the Cost Sharing & Payment Maximum tab.
7. Click the OPL tab. The OPL tab will open.
4 N
SCCF#(P): 01020122790034000 [=lExit |[[5 5ave |[[F] Caleulate | [« Release | [S)Print |
DF Type : ORIGINAL
Processing Site Ctrl #
Actual Subscriber ID $XJ111111
Adjudication Input Audit History
Claim
X-Ref SCCF # AS0Ind « n @ Patient Last Mame # JOHNSOM
Clairn Type # 20 Indem Cut Back First Mame  JOSERPH
Total Charges % 100.00 Carveout Ind = n @ Middle Initial L
PrfRule ) @ @ Carveout Days o Gender = 1 @
Rate = SLA Ind Birth Date = 07/19/1980
Details Cost Sharing & Payment Masimum OPL
Primacy Indicator = p @ Other Subseriber 1D
COB Method @ Other Subscriber Last Mame
Other Carrier Paid Amount 0,00 First Marme
Corrected Priority Paver Middle Initial
SPPO Code 1 @@
UPF/HPA/ITS DF Edit Errors
OPL Tab
8. Enter the appropriate data in the OPL tab.
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk.
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o If there is no need to enter line level adjudication information, then you
may skip to Step 15.

9. Click the Line tab.
0 The Line tab and Details tab will open.

0 By default, the user will view the first line of service. You may only

access the Line tab and sub-tabs if the Approval Code entered at the
claim level is ‘L’ (Limited Approval).

SCCF#(P): 01020122790034000 ‘ﬂ Exit HE Save ‘E Calculate Hgf Release ||@ Print | )
DF Type : ORIGINAL

Processing Site Ctrl #
Actual Subscriber ID 1XJJ11111

Adjudication Input Audit History

Claim Line

Line # Proc Code Modifier-1| Modifier-2 Service Date D¥U| Charges

PM| Rule| Incl Grp # Local Rate % Factor SF Msg Codes
oooi 99211 01/01/2011 1 50.00 42 01z 25.00 0.00
oooz 88305 26 01/01/2011 1 50.00 42 0zZ6 0.00 0.00

Line #: 0001

»
|l Hide Details

Details Managed Care Healthcare Policy IDs

Co-Payment Amt - 1 & 0,00 DF Message Code () Maxirmurn Paymemnt
Co-Payment Amt - 2 = 0,00 Mon-Covered Code + 1 @ Max Pay Code-1 = v @
Co-Insurance % # 0.00 Mon-Covered DU # o Max Pay Code-2 = v @
Deductible Code-1 = v @ Max Allawed Max Pay Code-3 = v @

UPF/HPA/ITS DF Edit Errors

Line Tab and Details Tab

10. Enter the appropriate data in the Details tab.
11. Click the Managed Care tab. The Managed Care tab will open.

For technical support, contact the IPPT

©BCBSA, 2017 This material is a trade secret. Please
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N
SCCF#(P): 01020122790034000 |ﬂ Exit |||E Save |E Calculate HJ Release H@ Print ‘
DF Type : ORIGINAL
Processing Site Ctrl #  :
Actual Subscriber ID :XJ1J11111
Adjudication Input Audit History
Claim Line
Line # Proc Code Modifier-1 Modifier-2 Service Date D¥YU Charges PM Rule Incl Grp #| Local Rate % Factor SF Msg Codes -
0oo1 99211 01/01/2011 1 50,00 4z 012 25.00 0.00
000z 88305 28 01/01/2011 1 50,00 4z 026 0.00 0.00
Line #: 0001
Details Managed Care Healthcare Policy IDs
Reduction Reason Cade || @ Mon-Caverage Code = 1 @
Reduction Amount # 0,00 Non-Covered DWU # 0
Reduction Percentage # 0.00 Maxirnurm Allowed
P Pp—
UPF/HPA/ITS DF Edit Errors
Managed Care Tab
12. Enter the appropriate data in the Managed Care tab.
13. Click the Healthcare Policy IDs tab. The Healthcare Policy IDs tab will open.
s N
SCCF#(P): 01020122790034000 |q Exit |||E_ Save |E Calculate ||g¢ Release ||@ Print |
DF Type : ORIGINAL
Processing Site Ctrl # @
Actual Subscriber ID 1XJ1J11111
Adjudication Input Audit History
Claim Line
Line # Proc Code Modifier-1 Modifier-2 Service Date DYU Charges PM | Rule Incl Grp #| Local Rate % Factor SF Msg Codes -
0001 99211 01/01/2011 1 50,00 4z 012 25.00 0.00
ooo2 83305 26 0140142011 1 S0.00 4z 026 0.00 0.00
Details Managed Care Healthcare Policy IDs
Healthcare Policy ID-1 Healthcare Policy 1D-4
Healthcare Policy ID-2 Healthcare Policy 10-5
Healthcare Policy ID-3
=Ty =TT
UPFfHPA/ITS DF Edit Errors
Healthcare Policy IDs Tab
14. Enter the appropriate data in the Healthcare Policy IDs tab.
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk.
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15. Click the Calculate button.

0 The Calculated Results will appear. The Claim tab will open. See
Section 2.5.4 for more information about calculating adjudication input.

| Note: If you do not wish to review the UPF/HPA calculation results, skip to Step 18. H

r ™
SCCF#(P): 01020122790034000 ‘ﬂ Exit ‘ |B Save ||Q Calculate ||¢ Release | ‘@ Print |
DF Type : ORIGINAL
Processing Site Ctrl # : JOEUM1
Actual Subscriber ID 1 XJJ11111

Adjudication Input Audit History
Claim Line Calculated Results
Claim Line
[a]
®-Ref SCCF # Status Code 0 Input Subscriber ID ®3311441
Claim Type | zo Adjudication Status 1 Mame  J0SEPH L IOHMSON
PMfRUlE Adjustment Reason Bypass Ind
PM Alter Ind N Sl Ind Line of Business 2
Override Ind |y Payment Disposition 3 DF Message Codes 1-5
Indem Cut Back Paver 1
Details
Approved to Pay 25,00 Mon-Covered Private Room Charges
Subscriber Liability 0,00 Deductible Amount 0,00 L
v

UPFfHPA/ITS DF Edit Errors

Calculated Results Tab (Claim)
16. Review the results under the Claim tab to ensure it is accurate.

o If the Calculated Results are not correct, then you may return to the
Adjudication Input pages to make corrections and select the Calculate
button again. You can continue to do this until the results are deemed
acceptable.

17. Click the Line tab.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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~
SCCF#(P): 01020122790034000 FEEIEEE |E Calculate | [ Release | [5) Print |
DF Type : ORIGINAL
Processing Site Ctrl # : JOEUML
Actual Subscriber ID P XJJ111111
Adjudication Input Audit History
Claim Line Calculated Results
cClaim Line
Line Proc Code Msg Mod 1 Mod 2  DYU PM  Rule Incl Approy  Sub Liab| Ded Amt Copay Coins o~
Number Code Grp # Amt Amt Amt Amt
ooo1 99211 1 42 01z 25.00 o.o0 0.00 0.00 0.00 s
nooz 88305 26 1 4z 026 0.00 0.00 0.00 0.00 0.00 [

[<] [ o

UPFfHPAfITS DF Edit Errors

Calculated Results (Line)
18. Review the results under the Line tab to ensure it is accurate.

o If the Calculated Results are not correct, then you may return to the
Adjudication Input pages to make corrections and select the Calculate
button again. You can continue to do this until the results are deemed
acceptable.

19. Click the Release button.

o The DF has been sent. See Section 2.5.3 for more information about
releasing a DF.

4.4 Creating an Adjustment DF

Use the Create Adjustment DF capability within the Claims Administration application to create
Adjustment DFs, which include Void Only DFs, Void/Reissue DFs, Streamlined Adjustment
DFs and Void/Reissue/Close-out DFs. Adjustment DFs can be sent as Real-Time
Transport, Transmission Mode Code (TMC) 4.

This feature will provide equivalent capabilities that are available through the automated
adjustment process in the Home Plan Aid Workstation. The ability to create separate void,
reissue and close-out DFs is not supported in Claims Administration. The application will
determine the type of adjustment that needs to be performed based on the information present
on the Formats Database.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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4.4.1. Create a Void Only Adjustment DF

Note: Once you are finished populating a screen, press CTRL + SHIFT + E to validate that all
the fields have been populated properly. If there is an error with a field, the field will be
highlighted in red. Simply place your mouse over the field or tab to the field to view the error

message.

1. From the Claims Administration main menu page, select Create Adjustment

DF.

-

or_L. Create DF

——— CreateaDF

=%

=

‘b Search Suspense

Search the Claims Administration
\_/\ Suspense Database

or_L- Create Adjustment DF
————  Create an Adjustment DF

pe_L. Create Payment Override DF
Create a Payment Override

ﬂ Original or Adjustment DF

or_L. Update DF

—— Update a DF on the Claims Administration
i Suspense Database

or_L. Delete DF

Remove a DF from the Claims Administration

a Suspense Database

oF_L_. Unlock DF

Unlock a locked DF in the
Claims Administration Suspense Database

==
e

Claims Administration Main Menu Page

0 The Create Adjustment DF - Enter SCCF # dialogue box appears.

ﬂ Create Adjustment DF - Enter SCCF # 3

SCCF #: % |

(n 4 | | Cancel

Create Adjustment DF — Enter SCCF # Dialogue Box

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017
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2. Enter the 15 character SCCF number of the SF that you would like to perform a
Void DF Adjustment for in the SCCF # field.

3. Click OK.

0 The Adjudication Input entry pages appear. Information from the most
recent SF is retrieved and displayed on various entry pages. The pages
are read only as you cannot make changes to a Void DF. The
Adjustment Reason Code is retrieved from the Adjustment
Request/Response from the Formats Database. The Adjustment
Receipt Date has been added to Adjudication Input. The Adjustment
Receipt Date is retrieved from the Adjustment Request Message.

N\
SCCF#(I0): 01020152680003900 [#1Exit | [[= save ‘E Calculate | [ Release | [ Print |
DF Type : VOID ONLY
Processing Site Ctrl #
Actual Subscriber ID :JAU1234
Adjudication Input Audit History
Claim
X-Ref SCCF # ASO Ind # N Patient Last Name # L
Claim Type = 12 Indem Cut Back First Name M
Total Charges = s500.00 Carveout Ind # N Middle Initial
PM/Rule Carveout Days 0 Gender # F
Rate = SLA Ind Birth Date = 05/12/1961

Details Cost Sharing & Payment Maximum 0OPL

Adjustment Reason Code | 234 Coverage Expiration Date
Adjustment Receipt Date | 10/01/2015 Actual Subscriber 1D # JAU1234
Approval Code Input Subscriber 1D # JAU1234

Processing Site Ctrl # = Alternate Priced Amt

DF Message Codes 1-5

UPF/HPA/ITS DF Edit Errors

Adjudication Input Entry Pages

4. Review the information to ensure you want to proceed with creating the Void
DF.

5. Select the Release button.

o The Void DF has been sent. See Section 2.5.3 for more information
about releasing a DF.

4.4.2. Create Void/Reissue DFs

Note: Once you are finished populating a screen, press CTRL + SHIFT + E to validate that all
the fields have been populated properly. If there is an error with a field, the field will be

highlighted in red. Simply place your mouse over the field or tab to the field to view the error
message.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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1. From the Claims Administration main menu page, select Create Adjustment

DF.

e

7N

OF Search Suspense

o Search the Claims Administration
\ Suspense Database

(

or_L. Create DF

Create a DF

4

or__ Create Adjustment DF

Create an Adjustment DF

I

pr_L. Create Payment Override DF

Create a Payment Override
Original or Adjustment DF

g

or_L. Update DF

* Update a DF on the Claims Administration
Suspense Database

= -

or_L. Delete DF

=94

Remove a DF from the Claims Administration
Suspense Database

oe_. Unlock DF

:Li Unlock a locked DF in the
5'

Claims Administration Suspense Database

Claims Administration Main Menu Page

0 The Create Adjustment DF - Enter SCCF # dialogue box appears.

2 Create Adjustment DF - Enter SCCF # x

SCCF #: %

| (0] || Cancel |

Create Adjustment DF — Enter SCCF # Diaglogue Box

2. Enter the 15 character SCCF number of the SF that you would like to perform a

Void/Reissue Adjustment for in the SCCF #
3. Click OK.

field.

o0 The Adjudication Input entry pages appear. Information from the most

recent SF is retrieved and displayed on

various entry pages. The

Adjustment Reason Code field is pre-populated and protected as it is
retrieved from the Adjustment Request/Response from the Formats
Database. The Adjustment Receipt Date has been added to

For technical support, contact the IPPT

©BCBSA, 2017
Help Desk.
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Adjudication Input. The Adjustment Receipt Date is retrieved from the
Adjustment Request Message.

[ SCCF#(P): 01020152680000600

DF Type : STREAMLINED
Processing Site Ctrl # -
Actual Subscriber ID :JBS016

Adjudication Input

Claim

X-Ref SCCF #
Claim Type =20
Total Charges = |3000.00
PM/Rule @ @ @
Rate =

Details Cost Sharing & Payment Maximum

Adjustment Reason Code + 247 @
Adjustment Receipt Date *
Approval Code * @
Processing Site Ctrl £ #

DF Messaae Codes 1-5 ]

UPF/HPA/ITS DF Edit Errors

Audit History

[l Exit |[[5] save ‘@ Calculate | [ Release | [ Print | A

ASOInd = N @ Patient Last Name # JAMES

Indem Cut Back First Name  J1MMY
Carveout Ind + n @ Middle Initial
Carveout Days o Gender = M @

SLAInd v Birth Date # 12/01/1570
OPL
Coverage Expiration Date
Actual Subscriber ID * 18S016
Input Subscriber ID * 185016
Alternate Priced Amt
[ ] [ ]

Claim Tab and Details Tab

4. Enter the appropriate data in the Claim tab & Details tab. You must minimally
enter the Approval Code, Processing Site Ctrl # and Transmission Mode
Code. The Approval Code (value ‘L") will indicate that you need to enter line
level adjudication information. If you update the Approval Code to an ‘L’ and
then change it to another value, you will receive a confirmation message.

5. Click the Cost Sharing & Payment Maximum tab. The Cost Sharing &
Payment Maximum tab will open.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017
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DF Type : VOID/REISSUE
Processing Site Ctrl #
Actual Subscriber ID : BAT1234

Adjudication Input

cClaim

x-Ref SCCF #
Claim Type * 20

Total Charges = |so00.00

UPFfHPASITS DF Edit Errors

SCCF#(P): 01020092572000600

Audit History

Indem Cut Back

=il Exit

||B Save |@ Calculate HQ/ Release H@] Print | N

A50Ind + N @

CarveoutInd + n @

PM/Rule @ @ @
Rate
Details Cost Sharing & Payment Maximum oPL

Co-Insurance Percentage | 0,00

Deductible Remaining -1 o0.00

Deductible Remaining -2 o.00

Deductible Remaining -3 0.00
Cost Sharing Sea Cd [ ]

Carveout Days

SLA Ind

o

Patient Last Name # BaRKLEY
First Name  CHARLES
Middle Initial
Gender = m @

Birth Date # 05/15/1958

Maxirmurm Payment Amount - 1

Maximum Payment Amount - 2

Magirmurm Payment Amount - 3

Plan Calc approved to Pay

Plan Calc Sub Liahility

Cost Sharing & Payment Maximum Tab
Enter the appropriate data in the Cost Sharing & Payment Maximum tab.
Click the OPL tab. The OPL tab will open.

-

DF Type : ¥YOID/REISSUE
Processing Site ctrl &
Actual Subscriber ID :BAT1234

Adjudication Input

claim

x-Ref SCCF #
Claim Type = 20
Total Charges = sooo.o0o

@

PMRUlE @

Rate =

Details

Primacy Indicator = p @)
CoB Method @

Other Carrier Paid Amount

Corrected Priority Payer

UPFfHPASITS DF Edit Errors

SCCF#(P): 01020092572000600

Cost Sharing & Payment Maginmum

Audit History

‘ﬂ Exit

||B Save |@ Calculate ‘ ‘y Release ‘ ‘@ Print | A

AsOInd « N @

Indem Cut Back

Carveout Ind + N @

@

OPL

Carveout Days

5L Ind

Other Subscriber Last Mame

a

Other Subscriber ID

First Name
Middle Initial

SPPO Code 1

Patient Last Mame # BARKLEY
First Mame  CHARLES
Middle Initial
Gender = M @

Birth Date % 0s/15/1958

OPL Tab

Enter the appropriate data in the OPL tab.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017
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o If there is no need to enter line level adjudication information, then you
may skip to Step 15.

Click the Line tab.

0 The Line tab and Details tab will open.

0 By default, the user will view the first line of service. You may only
access the Line tab and sub-tabs if the Approval Code entered at the
claim level is ‘L’ (Limited Approval).

SCCF#(P): 01020092572000600 |ﬂ Exit |||E' Save |E Calculate ||\¢ Release ||@ Print | )
[P)rozzgsing Site Ctrl # VOID/REISSUE
Actual Subscriber ID :BAT1234

Adjudication Input Audit History

Claim Line

Line # Proc Code Modifier-1 Modifier-2 | Service Date D¥YU Charges PM Rule Incl Grp # Local Rate % Factor SF Msg Codes

ool 99120 09/01/2009 1 100.00 i0 003 0.00 80.00

anoz 71120 09/01/2009 1 100.00 10 003 0.00 &80.00

aoa3 88120 09/01/2009 1 i00.00 i0 003 0.00 80.00

ano4 99121 09/02/2009 1 100.00 10 003 0.00 &80.00

Line #: 0001

Details Managed Care Healthcare Policy IDs

Co-Payment amt - 1 + 0,00 DF Message Code @ Mazimum Payment

Co-Payment Amt - 2 | 0.00 Non-Covered Code = 1 (@) Max Pay Code-1 = v @

Co-Insurance % # 0.00 Mon-Covered DVU & 0 Max Pay Code-2 # v @
Deductible Code-1 % v @ Max allowed Max Pay Code-3 = v @
UPFfHPAfITS DF Edit Errors
Line Tab and Details Tab
10. Enter the appropriate data in the Details tab.
11. Click the Managed Care tab. The Managed Care tab will open.
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk.
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SCCF#(P): 01020092572000600

DF Type : ¥OID/REISSUE
Processing Site Ctrl #
Actual Subscriber ID : BAT1234

Adjudication Input Audit History

Claim Line

Line # Proc Code Modifier-1| Modifier-2 | Service Date DYU

Reduction Reason Code || @

Reduction Amount 0,00

Reduction Percentage = o.00

UPFfHPAfITS DF Edit Errors

Charges | PM Rule Incl Grp # Local Rate % Factor SF Msg Codes

aool 99120 09/01/2009 1 100.00 i0 003 0.00 80.00

oooz 71120 09/01/2009 1 100.00 i0 o003 0.00 80.00

ann3 BE120 09/01/2009 1 100.00 i0 003 0.00 80.00

aoog 99121 09/02/2009 1 100.00 10 003 0.00 80.00

] >
Line #: 0001

Details Managed Care Healthcare Policy IDs

Mon-Coverage Code =
MNon-Covered DWU % o

Mazimum &llowed

- T

|q] Exit |||E; Save |E Calculate ||¢ Release ||@ Print | )

1@

Managed Care Tab
12.

Enter the appropriate data in the Managed Care tab.

13. Click the Healthcare Policy IDs tab. The Healthcare Policy IDs tab will open.

SCCF#(P): 01020092572000600

DF Type : YOID/REISSUE
Processing Site Ctrl #
Actual Subscriber ID :BAT1234

Adjudication Input Audit History

claim Line

Line # Proc Code Modifier-1| Modifier-2 | Service Date DYU

Healthcare Policy ID-1 ||
Healthcare Policy ID-2

Healthcare Policy ID-3

UPFfHPAfITS DF Edit Errors

Charges | PM| Rule Incl Grp # Local Rate % Factor SF Msg Codes

o001 99120 09/01/2009 1 100.00 i0 003 0.00 &0.00

oooz 711z0 09/01/2009 1 100.00 i0 003 0.o0 80,00

ooo3 B8120 09/01/2009 1 100.00 10 003 0.00 &0.00

o004 99121 09/02/2009 1 100.00 i0 003 0.00 &0.00

1 >
Line #: 0001

Details Managed Care Healthcare Policy IDs

Healthcare Policy ID-4

Healthcare Policy ID-5

P T

|q Exit ||E|', Save |E Calculate H\f Release H@ Print | ]

Healthcare Policy IDs Tab

14. Enter the appropriate data in the Healthcare Policy IDs tab.

For technical support, contact the IPPT

©BCBSA, 2017
Help Desk.
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15. Click the Calculate button.

0 The Calculated Results will appear. The Claim tab will open. See
Section 2.5.4 for more information about calculating adjudication input.

| Note: If you do not wish to review the UPF/HPA calculation results, skip to Step 19. H

( sccr# (P): 01020092572000600

DF Type : YOID/REISSUE
Processing Site Ctrl #  : JOE111
Actual Subscriber ID :BAT1234

Claim Type 2o
PMRule

PM alter Ind  |n

Cverride Ind N

Indem Cut Back
Details

Approved to Pay | 4000.00

Subscriber Liability  0.00

UPFfHPA/ITS DF Edit Errors

Adjudication Input Audit History
Claim calculated Results
Claim Line
X-Ref SCCF # Status Code

Adjudication Status
Adjustment Reason

SLA Ind
Payment Disposition

Payer

‘ﬂ Exit ||E Save |@ Calculate ||g-f Release H@ Print | ]

[ et |
[4]
i} Input Subscriber ID BAT1234
1 Harme CHARLES BARKLET
&5 Bypass Ind

Line of Business 1

3 DF Message Codes 1-5

Mon-Covered Private Room Charges

Deductible &mount  0.00

[]

Calculated Results Tab (Claim)

16. Review the results under the Claim tab to ensure it is accurate.

o Ifthe Calculated Results are not correct, then you may return to the
Adjudication Input pages to make corrections and select the Calculate
button again. You can continue to do this until the results are deemed

acceptable.
17. Click the Line tab.

For technical support, contact the IPPT
Help Desk.
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s ~
SCCF#(P): 01020092572000600 |ﬂ Exit |||3r Save |E Calculate HJ Release H@ Print ‘
DF Type : ¥OID/REISSUE
Processing Site Ctrl # :JOE111
Actual Subscriber ID :BAT1234

Adjudication Input Audit History
Claim Calculated Results
Claim Line
Line Proc Code Msg Mod 1 Mod z | DYU PM | Rule| Incl Approv | Sub Liab Ded Amt Copay Coins o
Number Code Grp # Amt Amt Amt Amt
oool 99120 1 in 0o3 80.00 o.o0 0.00 0.00 o.o0 [J
oooz 7lizo 1 in 0o3 80.00 0.oo 0.00 0.00 0.oo {
ooos 88120 1 in oo3 80.00 0.oo 0.00 0.00 0.oo {
ono4 99121 1 10 003 80.00 0.00 0.00 0.00 0.00 [l
ooos 71121 1 in 0o3 80.00 o.o0 0.00 0.00 o.o0 [t
ooog 8812z 1 in 0o3 80.00 o.o0 0.00 0.00 o.o0 [l
ooo? 99122 1 in oo3 80.00 o.o0 0.00 0.00 o.o0 [l
ooos F7iza 1 in oo3 80.00 0.oo 0.00 0.00 0.oo [l
ooo9 BB123 1 10 003 80.00 0.00 0.00 0.00 0.00 I
ooin 98124 1 in 003 80.00 0.00 0.00 0.00 0.00 [IZ
[1 i O
UPF/HPA/ITS DF Edit Errors

E:alculated Results (Line)
18. Review the results under the Line tab to ensure it is accurate.

o Ifthe Calculated Results are not correct, then you may return to the
Adjudication Input pages to make corrections and select the Calculate
button again. You can continue to do this until the results are deemed
acceptable.

19. Click the Release button.

0 The DF has been sent. See Section 2.5.3 for more information about
releasing a DF. Both the Void DF and the Reissue DF have been
created and saved to the suspense database. However, you can only
view the Reissue DF through the Claims Administration user interface.

4.4.3. Create Streamlined Adjustment DFs

Note: Once you are finished populating a screen, press CTRL + SHIFT + E to validate that all
the fields have been populated properly. If there is an error with a field, the field will be
highlighted in red. Simply place your mouse over the field or tab to the field to view the error
message.

1. From the Claims Administration main menu page, select Create Adjustment

DF.
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.




Blue? Claims Administration Project Documentation

Page: 129 of 177

Title: Bluez Claims Administration User Manual

Initial Publication Date: 06/23//2017

Version: 1.0

Revised Publication Date: N/A

/D'; Search Suspense

or_L. Create DF

——— CreateaDF

Jj

o
|-\

I

Create an Adjustment DF

Create a Payment Override
Original or Adjustment DF

>

Search the Claims Administration
\\/\ Suspense Database

L Create Adjustment DF

pr_L. Create Payment Override DF

Update DF

Update a DF on the Claims Administration
Suspense Database

(s

or_L. Delete DF

Remove a DF from the Claims Administration

a Suspense Database

oe__. Unlock DF

j%? Unlock a locked DF in the
=2 Claims Administration Suspense Database
- -

Claims Administration Main Menu Page

0 The Create Adjustment DF - Enter SCCF # dialogue box appears.

ﬂ Create Adjustment DF - Enter SCCF # x

SCCF #: # |

(014 || Cancel |

Create Adjustment DF — Enter SCCF # Diaglogue Box

2. Enter the 15 character SCCF number of the SF that you would like to perform a
Streamlined Adjustment for in the SCCF # field.

3. Click OK.

0 The Adjudication Input entry pages appear. Information from the most
recent SF is retrieved and displayed on various entry pages. The
Adjustment Reason Code field is NOT pre-populated and is editable.
The Adjustment Receipt Date has been added to Adjudication Input.
The Adjustment Receipt Date is NOT pre-populated and is editable.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017
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Processing Site Ctrl #

Adjudication Input

Claim

X-Ref SCCF #

Claim Type # 20

PM/Rule

Rate #

[ SCCF#(P): 01020152680000600 = Exit
DF Type : STREAMLINED

Actual Subscriber ID JBS016

Total Charges # 3000.00

Adjustment Reason Code = 247

|[Esave |[[F Caleulate | [« Release |[Z) Print_| A

Audit History

ASOInd = n @
Indem Cut Back

Carveout Ind + N @

(1) @ Carveout Days 0

StaAInd v

Details Cost Sharing & Payment Maximum oPL

() Coverage Expiration Date

Actual Subscriber ID * 185016

Patient Last Name # JAMES
First Name | J1MMY
Middle Initial

Gender = M @

Birth Date # 12/01/1370

Adjustment Receipt Date =
Appraoval Code = @
Processing Site Ctrl £ =
DF Message Codes 1-5 )

UPF/HPA/ITS DF Edit Errors

Input Subscriber 1D # JBS016

Alternate Priced Amt

Claim Tab and Details Tab

Enter the appropriate data in the Claim tab & Details tab. You must minimally
enter the Adjustment Reason Code, Approval Code, Processing Site Ctrl #
and Transmission Mode Code. The Approval Code (value ‘L’) will indicate
that you need to enter line level adjudication information. If you update the
Approval Code to an ‘L’ and then change it to another value, you will receive a

confirmation message.

5. Click the Cost Sharing & Payment Maximum tab. The Cost Sharing &
Payment Maximum tab will open.

For technical support, contact the IPPT
Help Desk.
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SCCF#(P): 01020070938001600

DF Type : STREAMLINED
Processing Site Ctrl #
Actual Subscriber 1D :DPBOO17

Adjudication Input Audit History

claim

®-Ref SCCF #
Claimn Type * 20

Total Charges = 2400.00

PM/Rule @ @ @

UPFfHPAfITS DF Edit Errors

Rate # DEM: RO46
Details Cost Sharing & Payment Maximum OPL
Co-Insurance Percentage | 0,00
Deductible Remaining - 1 | 0.00
Deductible Remaining - 2 0.00
Deductible Rermaining -2 | 0.00
Cost Sharing Sea Cd )

[l Exit

||E Save |@ Calculate H\/ Release ||@ Print | )

A501Ind = N @
Indem Cut Back
Carveout Ind = n @
Carveout Days o

SLaInd v

Maximum Payment Smount - 1
Maximum Payment Amount - 2
Maximum Payment &mount - 3

Plan Calc Approved to Pay

Flan Calc Sub Liahility

Patient Last Mame # PATTERSCON
First Name  pPATTY

Middle Initial
Gender = F @

Birth Date # 01/01/1970

Cost Sharing & Payment Maximum Tab

Enter the appropriate data in the Cost Sharing & Payment Maximum tab.
Click the OPL tab. The OPL tab will open.

r

SCCF#(P): 01020070938001600

DF Type : STREAMLINED
Processing Site Ctrl #
Actual Subscriber ID :DPBOO17

Adjudication Input Audit History

Claim

®-Ref SCCF #
Claim Type | z0
Total Charges # 2400.00
Pr/RUlE @ @ @
Rate =

Details Cost Sharing & Payment Maximum

Primacy Indicator = B @
COB Method @
Other Carrier Paid Amount | 0.00

Corrected Priority Payer

UPF/HPASITS DF Edit Errors

|ﬂEx

it ||E Save |m Calculate Hgf Release ||LB]Pr’int | a

AS0Ind # N @
Indem Cut Back
CarveoutInd = n @
Carveout Days o

SLAInd v

Other Su

Other Subscriber

Middle Initial
SPPO Code 1 @

Patient Last Mame # PATTERSOM
First Name  pPATTY

Middle Initial
Gender =« F @

Birth Date = o1/01/1%70

bscriber 1D
Last Mame

First Mame

OPL Tab

Enter the appropriate data in the OPL tab.

For technical support, contact the IPPT
Help Desk.
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9.

o If there is no need to enter line level adjudication information, then you
may skip to Step 15.

Click the Line tab.
0 The Line tab and Details tab will open.

0 By default, the user will view the first line of service. You may only
access the Line tab and sub-tabs if the Approval Code entered at the
claim level is ‘L’ (Limited Approval).

( SCCF#(P): 01020070938001600 ‘ﬂ Exit ||E Save ‘E Calculate ||¢ Release ||@ Print | )

DF Type : STREAMLINED
Processing Site Ctrl #
Actual Subscriber ID :DPBOO17
Adjudication Input Audit History
Claim Line

Line # Proc Code | Modifier-1 Modifier-2| Service Date D¥U Charges PM| Rule Incl Grp # Local Rate % Factor SF Msg Codes

0001 99212 12/01/2006 1 100.00 10 003 01 0.00 80.00
oooz 88150 12/01/2006 1 100.00 10 003 0z 0.00 &0.00
0003 36415 12/01/2006 1 100.00 10 003 03 0.00 50.00
ooo4 Feoin 12/01/2006 1 100.00 10 003 0.00 &0.00
Line #: 0001 |l Hide Details
Details Managed Care Healthcare Policy IDs
Co-PaymentAmt - 1 % 0.00 DF Message Code @ Maximum Payment
Co-Payment Amt - 2 | 0.00 Mon-Covered Code + 1 @ Max Pay Code-1 + v @
Co-Insurance % # 0.00 MNon-Covered DV # o Max Pay Code-2 = v @
Deductible Code-1 # v @ Max Allawed Max Pay Code-2 = v @

UPFfHPA/ITS DF Edit Errors

Line Tab and Details Tab
10. Enter the appropriate data in the Details tab.
11. Click the Managed Care tab. The Managed Care tab will open.

For technical support, contact the IPPT
Help Desk.
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SCCF#(P): 01020070938001600

DF Type : STREAMLIMNED
Processing Site Ctrl #
Actual Subscriber ID : DPBOO17

Adjudication Input Audit History

claim Line

Line #| Proc Code Modifier-1| Modifier-2 Service Date| DYU

UPFfHPASITS DF Edit Errors

Charges @ PM | Rule Incl Grp #| Local Rate % Factor SF Msg Codes

oooL 99212 12/01/2006 1 100.00 i0 o0z o1 0.o0 60.00
oooz 88150 1z/01/2006 1 100.00 i0 o0z oz 0.o0 80.00
o003 36415 12/01/2006 1 100.00 i0 o0z 03 0.o0 80.00
ooo4 72010 12/01/2006 1 100.00 i0 o0z 0.o0 80.00
a »
Line #: 0001 | Hide Details

Details Managed Care Healthcare Policy IDs

Reduction Reason Code || @ Mon-Coverage Code = 1 @

Reduction Amount = 0,00 Nan-Cavered DV + o
Reduction Percentage =|0.00 Maximum &llowed
Py Py

(=l Exit |[[5 Save |E Calculate | [ Release | [5 Print | N

Managed Care Tab
12.

Enter the appropriate data in the Managed Care tab.

13. Click the Healthcare Policy IDs tab. The Healthcare Policy IDs tab will open.

SCCF#(P): 01020070938001600

DF Type : STREAMLIMNED
Processing Site Ctel #
Actual Subscriber ID : DPBOO17

Adjudication Input Audit History

Claim Line

Line #| Proc Code Modifier-1| Modifier-2 Service Date| DYU

‘ﬂ Exit |||El Save |E Calculate ‘ ‘.,./ Release ‘ ‘@ Print | A

UPFfHPASITS DF Edit Errors

Charges PM Rule Incl Grp #| Local Rate % Factor SF Msg Codes

0001 99212 1z/01/2006 1 100,00 10 003 01 0.00 80.00
oooz 88150 1z/01/2006 1 100.00 i0 o0z oz 0.o0 80.00
o003 36415 12/01/2006 1 100.00 i0 o0z 03 0.o0 80.00
0004 72010 1z/01/2006 1 100.00 i0 003 0.00 §0.00
Line #: 0001 || Hide Details

Details Managed Care Healthcare Policy IDs

Healthcare Policy ID-1 || Healthcare Policy [D-4

Healthcare Policy ID-2 Healthcare Policy [D-5

Healthcare Policy ID-2

PP P J——T

Healthcare Policy IDs Tab

14. Enter the appropriate data in the Healthcare Policy IDs tab.

For technical support, contact the IPPT
Help Desk.
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15. Click the Calculate button.

0 The Calculated Results will appear. The Claim tab will open. See
Section 2.5.4 for more information about calculating adjudication input.

| Note: If you do not wish to review the UPF/HPA calculation results, skip to Step 19. H

r N
SCCF#(P): 01020122790016800 [slExit |5 save | E Calculate | [ Release | [ Print |
DF Type : STREANMLINED
Processing Site Ctrl # : TESTIOE
Actual Subscriber ID :XJG111111

Adjudication Input Audit History
Claim Calculated Results
Claim Line
[a]
w-Ref SCCF # Status Code i} Input Subscriber ID | ®¥1G111111
Claim Type 2o Adjudication Status 1 MName  10SEPH L JOHNSOM
PM/RuUlE Adjustment Reason 64 Bypass Ind
PM alter Ind [N Slalnd v Line of Business 2
Override Ind |l Payment Disposition 3 DF Message Codes 1-5
Indem Cut Back Paver 1
Details
Approved to Pay | 75.00 Mon-Covered Private Room Charges
Subscriber Liability 0,00 Deductible Amount 0,00 [
v
UPF/HPA/ITS DF Edit Errors

Calculated Results Tab (Claim)
16. Review the results under the Claim tab to ensure it is accurate.

o Ifthe Calculated Results are not correct, then you may return to the
Adjudication Input pages to make corrections and select the Calculate
button again. You can continue to do this until the results are deemed
acceptable.

17. Click the Line tab.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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DF Type
Processing Site Ctrl #
Actual Subscriber ID

Adjudication Input
Claim
Claim

Line

Line
Number

Proc Code Msg

Code

0001 99211

SCCF#(P): 01020122790016800

: STREAMLINED
: TESTIOE
tXJG111111

Audit History

Calculated Results

Mod 1

Mod 2 | D¥U | PM | Rule

1 40 009

Grp #

|ﬂ Exit HE Save |E Calculate HV Release H[‘éﬁ Print | )

Incl Approv | Sub Liab| Ded Amt Copay Coins o -

Amt Amt Amt Amt

75.00 .00 .00 0.00 0,00 3

-1 m

UPFfHPA/ITS DF Edit Errors

Calculated Results Tab (Line)

18. Review the results under the Line tab to ensure it is accurate.

o Ifthe Calculated Results are not correct, then you may return to the
Adjudication Input pages to make corrections and select the Calculate
button again. You can continue to do this until the results are deemed

acceptable.

19. Click the Release button.

0 The DF has been sent. See Section 2.5.3 for more information about
releasing a DF. Both the Void DF and the Reissue DF have been
created and saved to the suspense database. However, you can only
view the Reissue DF through the Claims Administration user interface.

4.4.4. Create Void/Reissue/Closeout DFs

Note: Once you are finished populating a screen, press CTRL + SHIFT + E to validate that all
the fields have been populated properly. If there is an error with a field, the field will be
highlighted in red. Simply place your mouse over the field or tab to the field to view the error

message.

1. From the Claims Administration main menu page, select Create Adjustment

DF.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017

This material is a trade secret. Please
refer to the confidentiality reminder in the
front of the document.




Blue? Claims Administration Project Documentation

Page: 136 of 177

Title: Bluez Claims Administration User Manual

Initial Publication Date: 06/23//2017

Version: 1.0

Revised Publication Date: N/A

‘o Search Suspense

(

t

or_L. Create DF

Create a DF

Il

=

I

Create an Adjustment DF

Create a Payment Override
Original or Adjustment DF

o

o Search the Claims Administration
\ Suspense Database

¢ Create Adjustment DF

pr_L. Create Payment Override DF

or_L. Update DF

——— Update a DF on the Claims Administration
3_?‘- Suspense Database

or_L. Delete DF

Remove a DF from the Claims Administration

a Suspense Database

oe__. Unlock DF

j‘;$ Unlock a locked DF in the
=2 Claims Administration Suspense Database
-

Claims Administration Main Menu Page

0 The Create Adjustment DF - Enter SCCF # dialogue box appears.

ﬂ Create Adjustment DF - Enter SCCF # x

SCCF #: = |

(814 || Cancel ‘

Create Adjustment DF — Enter SCCF # Diaglogue Box

2. Enter the 15 character SCCF number of the SF that you would like to perform a
Void/Reissue/Closeout Adjustment for in the SCCF # field.

3. Click OK.

0 The Adjudication Input entry pages appear. Information from the most
recent SF is retrieved and displayed on various entry pages. The
Adjustment Reason Code is retrieved from the Adjustment
Request/Response from the Formats Database. The Adjustment
Receipt Date has been added to Adjudication Input. The Adjustment
Receipt Date is retrieved from the Adjustment Request Message.

For technical support, contact the IPPT
Help Desk.
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( SCCF#(II): 010201527300009200 |£Exit |[= save |m Calculate | [ Release | [ Print | N
Procassing Site Ctrl # S TEST oo
Actual Subscriber ID : YBLE24765
Adjudication Input Audit History
Claim
X-Ref SCCF #  |01020152780003900 ASOInd = N @ Patient Last Name # SMITH
Claim Type = 11 Indem Cut Back First Name | TERRANCE
Total Charges # 5000.00 Carveout Ind = n @ Middle Initial
PM/Rule |01 @ (1] @ Carveout Days 0 Gender # M @
Rate SLA Ind Birth Date # 08/15/1965
Details Cost Sharing & Payment Maximum 0OPL
Adjustment Reason Code 260 Coverage Expiration Date
Adjustment Receipt Date | 05/05/2015 Actual Subscriber ID % | YBLE24765
Approval Code = | @ Input Subscriber ID + YBLE24765
Processing Site Ctrl # % | TEST Alternate Priced Amt
DF Messaae Codes 1-5 i [ ] [
UPF/HPA/ITS DF Edit Errors
Claim Tab and Details Tab
4. Enter the appropriate data in the Claim tab & Details tab. You must minimally
enter the Approval Code, Processing Site Ctrl # and Transmission Mode
Code. The Approval Code (value ‘L’) will indicate that you need to enter line
level adjudication information. If you update the Approval Code to an ‘L’ and
then change it to another value, you will receive a confirmation message.
5. Click the Cost Sharing & Payment Maximum tab. The Cost Sharing &
Payment Maximum tab will open.
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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N
SCCF#(10): 01020073478002400 [l Exit|[[5] save ‘E Calculate | [ Release | [ Print |
DF Type : YOID/REISSUE/CLOSEOUT
Processing Site Ctrl # @ 123
Actual Subscriber ID : BATOD2
Adjudication Input Audit History
Claim
¥-Ref SCCF # | 01020080175003300 ASOInd = n @ Patient Last Mame  BENNET
Claim Type # 12 Indem Cut Back First Mame  cCLAIRE
Total Charges = | s000.00 Carveout Ind = n @ Middle Initial
PM/Rule (10 @ 003 @ [1] Carveout Days 0 Gender « F @
Rate 5LA Ind Birth Date # 01/01/1985

Details Cost Sharing & Payment Maximum oPL

Co-Insurance Percentage | 0.00 Magirmum Payment Amount - 1
Deductible Remaining -1 0.0 Maxirnum Payment Amount - 2
Deductible Remaining -2 o.o0 Maximum Payment &mount - 3
Deductible Remaining -3 0.0 Plan Calc Approved to Pay

Cost Sharing Seq Cd i Plan Cale Sub Liability

UPFfHPAfITS DF Edit Errors

Cost Sharing & Payment Maximum Tab
Enter the appropriate data in the Cost Sharing & Payment Maximum tab.
Click the OPL tab. The OPL tab will open.

~
SCCF#(10): 01020073478002400 [l Exit |[[=] save |[[] calculate | [« Release | [ Print |
DF Type : YOID/REISSUE/CLOSEOUT
Processing Site Ctrl #  : 123
Actual Subscriber ID : BATOD2
Adjudication Input Audit History
Claim
¥-Ref SCCF # | 01020080178003300 As50Ind = n @ Patient Last Mame # BENNET
Claim Type # 12 Indern Cut Back First Mame  CLAIRE
Total Charges # | a000.00 Carveaut Ind « n @ Middle Initial
PM/RUle (10 @) 003 @ (3] Carveout Days 0 Gender = F @
Rate # SLA Ind Birth Date % n1/01/1985
Details Cost Sharing & Payment Maximum oPL
Primacy Indicator =|p @ Other Subscriber 1D
COB Method @ Other Subscriber Last Name
Other Carrier Paid Amount 0.00 First Mame
Corrected Priority Payer Middle Initial
SPPO Code 1 @R
UPF/HPA/ITS DF Edit Errors

OPL Tab

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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8. Enter the appropriate data in the OPL tab.

o If there is no need to enter line level adjudication information, then you
may skip to Step 15.

9. Click the Line tab.
0 The Line tab and Details tab will open.

0 By default, the user will view the first line of service. You may only
access the Line tab and sub-tabs if the Approval Code entered at the
claim level is ‘L’ (Limited Approval).

( SCCF#(I0): 01020073478002400 |ﬂ Exit |||E_ Save ‘E Calculate Hgf Release H@ Print | )
DF Type : VOID/REISSUE/CLOSEOUT

Processing Site Ctrl # ;123

Actual Subscriber ID : BATOD2

Adjudication Input Audit History
Claim Line
Line # | Rev Code Service Date DYU Charges | PM | Rule Incl Grp # Local Rate % Factor SF Msg Codes
o001 0250 1 1000.00 0.00 0.00
ooz 0270 1 1000.00 0.00 0.00
aoos 0320 1 1000.00 0.00 0.00
aoo4 0360 1 1000.00 0.00 0.00
Details Managed Care Healthcare Policy IDs
Co-Payment Amt- 1 = DF Message Code @ Maximum Payment
Co-Payment AmE - 2 = Mon-Covered Code = @ Max Pay Code-1 % @
Co-Insurance % = Mon-Covered DWU % Max Pay Code-2 @
Deductible Code-1 + @ Max Allowed Max Pay Code-3 = @
UPFfHPA/JITS DF Edit Errors
)
Line Tab and Details
10. Enter the appropriate data in the Details tab.
11. Click the Managed Care tab. The Managed Care tab will open.
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please

Help Desk.
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DF Type
Processing Site Ctrl #
Actual Subscriber ID

1123
:BATODO2

Adjudication Input
Claim

Line

Line # Rev Code Service Date D¥U

aoo1 0250

1
oooe oz70 1
onos3 03z0 1
ooo4 0360 1
‘«
Line #:
Details

Managed Care

Reduction Reason Code || @

Reduction smount =

Reduction Percentage =

UPFfHPASITS DF Edit Errors

SCCF#(I10): 01020073478002400
: VOID/REISSUE/CLOSEOUT

Healthcare Policy IDs

|ﬂ Exit |||E Save |E Calculate ||w Releasze ||@ Print | A

Audit History

Charges PM Rule Incl Grp # Local Rate % Factor SF Msg Codes
1000.00 .00 .00

1000.00 o.00 .00

1000.00 o.00 .00

1000.00 o.00 .00

Non-Coverage Code = @

HNon-Covered DVU =

Maximum allowed

P Pp—T

Managed Care Tab

12. Enter the appropriate data in the Managed Care tab.

-

13. Click the Healthcare Policy IDs tab. The Healthcare Policy IDs tab will open.

DF Type
Processing Site Ctrl #
Actual Subscriber ID

: 123
: BATODZ

Adjudication Input
Claim

Line

Line # Rev Code| Service Date| D¥YU

Managed Care

Healthcare Palicy ID-1 ]
Healthcare Paolicy 1D-2

Healthcare Palicy 1D-2

UPF/HPA/ITS DF Edit Errors

SCCF#(10): 01020073478002400
: VOID /REISSUE/CLOSEOUT

Audit History

Charges PM| Rule Incl Grp # Local Rate % Factor SF Msg Codes
ooo1 0zs0 1 1000.00 0.00 0.00
oooz 0270 1 1000.00 0.00 0.00
ooos 03zo 1 1000.00 0.00 0.00
ooo4 0360 1 1000.00 o.00 0.00
] »
Details

Healthcare Policy IDs

‘ﬂ Exit HB Save |E Calculate ||¢ Release H@ Print | A

Healthcare Policy 10-4

Healthcare Policy 10-5

Y. PEYPRYT)

Healthcare Policy IDs Tab

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017 This material is a trade secret. Please
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14. Enter the appropriate data in the Healthcare Policy IDs tab.

15. Click the Calculate button.

0 The Calculated Results will appear. The Claim tab will open. See
Section 2.5.4 for more information about calculating adjudication input.

H Note: If you do not wish to review the UPF/HPA calculation results, skip to Step 19.

SCCF#(I0): 01020073478002400

DF Type
Processing Site Ctrl #
Actual Subscriber 1D

1123
:BATOOZ2

Adjudication Input

Claim Calculated Results

Claim Line

%-Ref SCCF # | 01020080178003200

Claim Type 12

PM/Rule 10 o003
PM Alter Ind
Override Ind |

Indem Cut Back

Details

Approved to Pay | 4800.00

Subscriber Liability | o.00

UPF/HPA/ITS DF Edit Errors

: ¥YOID/REISSUE/CLOSEOUT

Audit History

Status Code
Adjudication Status
Adjustment Reason

5L Ind
Payment Disposition

Payer

‘d Exit |||E. Save |E Calculate ‘|¢ Release ||@ Print ‘ )

[»]

i} Input Subscriber ID BATOODZ
1 Hame CLAIRE BEMMET
a4 Bypass Ind

Ling of Business 1

3 DF Message Codes 1-5

MNon-Covered Private Room Charges Q.00

Deductible Amount 0,00

[]

Calculated Results Tab (Claim)

16. Review the results under the Claim tab to ensure it is accurate.

(o}

If the Calculated Results are not correct, then you may return to the

Adjudication Input pages to make corrections and select the Calculate
button again. You can continue to do this until the results are deemed

acceptable.
17. Click the Line tab.

For technical support, contact the IPPT
Help Desk.
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SCCF#(I0): 01020073478002400

DF Type : YOID/REISSUE/CLOSEOUT
Processing Site Ctrl # : 123
Actual Subscriber 1D : BATOD2
Adjudication Input Audit History
Claim Calculated Results
Claim Line
Line Rev Code Msg | DYU PM  Rule Incl Approv
Number Code Grp # Amt
oool 250 1 &00.00
oooz 270 1 800.00
o003 320 1 800.00
o0o4 360 1 800.00
ooos 370 1 &00.00
o0os 450 1 &00.00

‘q Exit HE Save |E Calculats ||\f Release H@ Print | A

Sub Liab  Ded Amt Copay Coins ocC Paid | Charges
Amt Amt Amt
0.00 0.00 0.00 0.00 0.00 1000.00
0.00 0.00 o.00 0.00 0.00 1000.00
0.00 0.00 0.00 0.00 0.00 1000.00
0.00 0.00 0.00 0.00 0.00 1000.00
0.00 0.00 0.00 0.00 0.00 1000.00
0.00 0.00 0.00 0.00 0.00 1000.00

1 m

UPF/HPA/ITS DF Edit Errors

Calculated Results (Line)

18. Review the results under the Line tab to ensure it is accurate.

o Ifthe Calculated Results are not correct, then you may return to the
Adjudication Input pages to make corrections and select the Calculate
button again. You can continue to do this until the results are deemed

acceptable.
19. Click the Release button.

0 The DF has been sent. See Section 2.5.3 for more information about
releasing a DF. The Void DF, Reissue DF and Closeout DF have been
created and saved to the suspense database. However, you can only
view the Reissue and Closeout DFs through the Claims Administration

user interface.

4.5 Creating a Payment Override DF

Use the Create Payment Override DF capability within the Claims Administration application to
utilize the payment override process to create new original or adjustment DFs.

Note: Once you are finished populating a screen, press CTRL + SHIFT + E to validate that all
the fields have been populated properly. If there is an error with a field, the field will be
highlighted in red. Simply place your mouse over the field or tab to the field to view the error

message.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017
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1. From the Claims Administration main menu, select Create Payment Override
DF.

( 3\

6} Search Suspense oF_L. Update DF
N Search the Claims Administration *  Update a DF on the Claims Administration

Suspense Database Suspense Database

N

or_L. Create DF or_L. Delete DF
Create a DF ——— _ Remove a DF from the Claims Administration

— Suspense Database
= =
or_L. Create Adjustment DF oF_L. Unlock DF
———  Create an Adjustment DF :'_$ Unlock a locked DF in the

' — Claims Administration Suspense Database
=3 e

or_L Create Payment Override DF
Create a Payment Override

ﬂ Original or Adjustment DF

Claims Administration Main Menu

0 The Payment Override DF - Enter SCCF dialogue box appears.

Payment Override DF - Enter SCCF # x
SCCF #: # ||
| (0] | | Cancel

2. Enter the 15 character SCCF number of the SF that you would like to create a
new original DF or adjustment DF through the Payment Override process in the
SCCF # field.

3. Click Ok.

Note: After clicking OK, all validations will occur to ensure that the SCCF number is eligible for a
new Original DF or Adjustment DF to be created. For example: For Original DFs, The SF must
be a valid SF, there must not be a valid DF with the same SCCF number present, etc. For
Adjustment DFs, the SCCF must meet certain criteria before it can be adjusted, the proper
Adjustment Request/Response must be present, etc.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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0 The Payment Override Adjudication Input Entry pages will appear.
The Claim tab will open. The Payment Override claim tab is a single
scrollable entry page consisting of sections, unlike the claim non-Payment
Override page layout.

Adjudication Input

SCCF#(P): 09020051960041200

DF Type : ORIGINAL - OVERRIDE
Processing Site Ctrl # :
Actual Subscriber ID : BS0015361159

Audit History

|q Exit HE Save |@ Calculate ||\/ Release H@ Print | A

Claim Line

¥-Ref SCCF #
Claim Type # 20

Total Charges # 1131.00
Rate =
Percentage Factor
Incur Date #|05/03/2005

SF Msg Codes 1-5  p302

Info Only 1-5

UPF/HPA/ITS DF Edit Errors

PM/Rule @ @

AsoInd « N @
Indem Cut Back
Carveout Ind = N @
@ Carveout Days 0
SLA Ind

Transmission Mode Code # 1 @

| & Compare Totals |
[4]
Patient Last Name # DATILLMAN
First Name  PEGGY
Middle Initial
Gender = F @
Birth Date # 0s/04/1937
Patient Rel to Sub # 18
Line of Business 2 @
Group
Bluez User ID # BLUETSTL

Excess Days o

[«]

Payment Override Claim SF Verification Fields Section

4. Review the information within this section to ensure you are creating a DF for
the correct SF. Enter or update appropriate data in this section.

5. Navigate to the Details section

0 See Section 2.1 for more information about navigating in Claims
Administration. When creating adjustment DFs through this process, the
Adjustment Reason Code will be pre-populated and protected for all
scenarios excluding streamlined adjustment DFs. For streamlined

adjustment DFs, this field will be enabled.

Details

Adjustment Reason Code

Processing Site Ctrl # =

Coverage Expiration Date

Actual Subscriber 1D % BSOD15361159

DF Message Codes 1-5 @ @ @ Input Subscriber 1D % BSOO015361159
(] (1)
Clear all

Payment Override Details Section

6. Enter the appropriate data in the Details section.

7. Navigate to the Cost Sharing section.

For technical support, contact the IPPT
Help Desk.
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Cost Sharing

Total Covered Charges

Non-Covered Smount | 0.00

Mon-Covered Private Room | 0.00

Mon-Covered Daysfisits/Units | g

Deductible &mount | 0.00

1131.00

IC

Total Copayment Amount 0,00

Total Coinsurance Amount 0.00
Managed Care Mon-Covered DVI) o

Total Amount Approved for Payment

Total Patient Liability amount 0.00

Payment Override Cost Sharing Section

8. Enter the appropriate data in the Cost Sharing section.

9. Navigate to the Payment Reduction section.

Payment Reduction

Reason Code Amount
@ 0.00 =
@ 0,00 =
@ 0.00
@ 0.00
@ 0.00
- . —

Payment Override Payment Reduction Section

10. Enter the appropriate data in the Payment Reduction section.

11. Navigate to the OPL section.

oPL
Primacy Indicator = p @
Cther Carrier Paid Amount 0,00

COB Savings Amount | 0,00

Corrected Priority Paver

COB Method (]

Clear

Other Subscriber ID

Other Subscriber Last Mame
First Name

Middle Initial

SPPQ Code

MPPD Code Assigned 1

MPPQ Code Unassigned

Medicare Assignment 1]

[=]

Payment Override OPL Section

12. Enter the appropriate data in the OPL section.
13. Click the Line tab. The Line tab and the Details tab will open.

For technical support, contact the IPPT
Help Desk.
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s ™
SCCF#(P): 09020051960041200 |ﬂ Exit HE Save |E Calculate ||\y Relzase ||[Eh Print |
DF Type : ORIGINAL - O¥YERRIDE
Processing Site Ctrl #
Actual Subscriber ID :BS0015361159
Adjudication Input Audit History
Claim Line iz Compare Totals
Line # Proc Code Mod 1| Mod 2 Service Date D¥U DF Msg Code Charges | Cov Charges Approv Amt Patient Liability) OC Paid Amt
oooi 99214 25 05/03/2005 1 143.00 143.00 0.00 0.00 0.o0
oooz 50349 05/03/2005 1 76.00 76.00 0.00 0.00 o.oo
oooz E0350 05/03/2005 1 45.00 45.00 0.00 0.00 0.o0
o0oo< 0359 05/03/2005 1 306.00 306.00 0.00 0.00 0.o0
[«] J I»]
Details Payment Reduction Managed Care Healthcare Policy IDs
DF Message Code || (1) Non-Covered Amount  0.00
Charges 143,00 MNon-Covered Private Room o.00
Covered Charges | 143.00 Non-Covered DaysMisits/Units o
Amount Approved for Payment  0.00 Deductible Amount  o0.00
UPFfHPASITS DF Edit Errors
Payment Override Line Tab and Details Tab
14. Enter the appropriate data in the Details tab.
15. Click the Payment Reduction tab. The Payment Reduction tab will open.
r N
SCCF#(P): 09020051960041200 |ﬂ Exit HE Save |E Caleulate H\y Release H@ Print |
DF Type : ORIGINAL - OVERRIDE
Processing Site Ctrl #
Actual Subscriber ID : BSO015361159
Adjudication Input Audit History
Claim Line |z compare Tatals
Line # Proc Code| Mod 1| Mod 2 Service Date DYU DF Msg Code| Charges Cov Charges Approv Amt Patient Liability OC Paid Amt
0001 99214 25 05/03/2005 1 143.00 143.00 0.00 0.00 0.00
onoz G0349 05/03/2005 1 76.00 76.00 0.00 0.00 0.00
0003 G0350 05/03/2005 1 45,00 45.00 0.00 0.00 0.00
ooo4 G0359 05/03/2005 1 306.00 306.00 0.00 0.00 0.00
[«L J |
Details Payment Reduction Managed Care Healthcare Policy IDs
Reason Code Amount
(@) 0.00 =
@ 0.00 =
] 0.00
@ 0.00
- =
UPF/HPA/ITS DF Edit Errors
Payment Override Payment Reduction Tab
16. Enter the appropriate data in the Payment Reduction tab.
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk.
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-

17. Click the Managed Care tab. The Managed Care tab will open.

SCCF#(P): 09020051960041200
DF Type

Processing Site Ctrl &
Actual Subscriber ID :B80015361159
Adjudication Input

Claim Line

: ORIGINAL - O¥ERRIDE

Audit History

Line # Proc Code Mod 1| Mod 2 Service Date D¥U DF Msg Code

|ﬂ Exit HE Save |E Calculate ||\/ Release ||[Eh Print | ]

&8 Compare Totals

Reduction Reason Code || (7]

Reduction Amount = 0.00

Mon-Covered DV o

UPFfHPAfITS DF Edit Errors

Charges | Cov Charges Approv Amt Patient Liability) OC Paid Amt
oool 99214 25 05/03/2005 1 143.00 143.00 0.00 0.00 0.o0
oooz 50349 05/03/2005 1 76.00 76.00 0.00 0.00 0.00
oooz E0350 05/03/2005 1 45.00 45.00 0.00 0.00 o.oo
ooo< G0359 05/03/2005 1 306.00 306.00 0.00 0.00 0.o0
[<] J [
Line #: 0001
Details Payment Reduction

Managed Care

Healthcare Policy IDs

P PE—T

Payment Override Managed Care Tab

18. Enter the appropriate data in the Managed Care tab.

-

19. Click the Healthcare Policy IDs tab. The Healthcare Policy IDs tab will open.

SCCF#(P): 09020051960041200
DF Type

Processing Site Ctrl #
Actual Subscriber 1D

: ORIGINAL - OVERRIDE

:BS0015361159

Adjudication Input Audit History

Claim Line

Line # Proc Code Mod 1| Mod 2 Service Date| D¥U| DF Msg Code

‘ﬂ Exit |||E' Save ‘E Calculate H\y Release ||@ Print ‘ A

& Compare Totals

Managed Care

Healthcare Paolicy 1ID-1 ]
Healthcare Policy 10-2

Healthcare Policy 10-3

UPFfHPASITS DF Edit Errors

Charges Cov Charges Approv Amt Patient Liability OC Paid Amt
o001 99214 25 05/03/2005 1 143.00 143.00 0.00 0.00 0.00
onoz G0348 05/03/2005 1 76.00 76.00 0.00 0.00 0.00
o003 GO0350 05/03/2005 1 45.00 45.00 0.00 0.00 0.00
o004 G0358 05/03/2005 1 306.00 306.00 0.00 0.00 0.00
L] J 1]
Line #: 0001
Details Payment Reduction

Healthcare Policy IDs

Healthcare Policy 1D-4

Healthcare Policy 10-5

T Sl Al

For technical support, contact the IPPT

Help Desk.
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20. Enter the appropriate data in the Healthcare Policy IDs tab.
21. Click the Calculate button.

0 The Calculated Results will appear. The Claim tab will open. See
Section 2.5.4 for more information about calculating adjudication input.

Note: If you do not wish to review the UPF/HPA calculation results, skip to Step 25. Only
applicable edits/calculations occur when creating DFs through the override process.

Claim Type 20
PMfRUle

PM &lter Ind M

Override Ind  n

Inderm Cut Back

Details

Approved to Pay
Subscriber Liability

 sccF# (P): 01020122790034000

DF Type : ORIGINAL
Processing Site Ctrl # : JOEUM1
Actual Subscriber ID P X1J11111
Adjudication Input Audit History
Claim Line Calculated Results
Claim Line
x-Ref SCCF # Status Code

Adjudication Status
Adjustment Reason

5La Ind
Payment Disposition

Payer

25.00

.00

UPF/HPA/ITS DF Edit Errors

[slExit = save ‘E Calculate |[o Release | [ Print | )

[a]
il Input Subscriber ID0 | %3311111
1 Name JOSEPH LJOHNSOM
Bypass Ind

Line of Business 2

DF Message Codes 1-5

w

MNon-Covered Private Room Charges

Deductible Amount 0,00

[«T

Calculated Results Tab (Claim)

22. Review the results under the Claim tab to ensure it is accurate.

o Ifthe Calculated Results are not correct, then you may return to the
Adjudication Input pages to make corrections and select the Calculate
button again. You can continue to do this until the results are deemed
acceptable.

23. Click the Line tab.

For technical support, contact the IPPT
Help Desk.
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~
SCCF#(P): 01020122790034000 ‘d Exit | |El Save | E Caloulate | |y Release | |@ Print ‘
DF Type : ORIGINAL
Processing Site Ctrl #  : JOEUM1
Actual Subscriber ID 1 X1J11111
Adjudication Input Audit History
Claim Line Calculated Results
Claim Line
Line Proc Code Msg Mod 1 Mod2 DYU PM | Rule Incl Approv  Sub Liab Ded Amt Copay Coins o~
NMumber Code Grp # Amt Amt Amt Amt
o001 99211 1 42 01z 25.00 o.00 0.00 0.00 0.00 s
oooz 85305 26 1 42 026 a.on o.00 0.00 0.00 0.00 s

1 m

UPF fHPAfITS DF Edit Errors

Calculated Results (Line)
24. Review the results under the Line tab to ensure it is accurate.

o Ifthe Calculated Results are not correct, then you may return to the
Adjudication Input pages to make corrections and select the Calculate

button again. You can continue to do this until the results are deemed
acceptable.

25. Click the Release button.

o The DF has been sent. See Section 2.5.3 for more information about
releasing a DF.

4.6 Updating a DF
Use the Update DF capability within the Claims Administration application to update
Adjudication Input that has been saved to the suspense database or update a DF that was

loaded to the suspense database.

4.6.1. Update Adjudication Input

1. From the Claims Administration main menu, select Update DF.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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r

@l @@Claims Administration [ woss SETIETER

~
Info @ Help &

Blue’ &

wer. 13.5.0

Home Main Menu

g

v,

~

/o Search Suspense

DF ) 2 B
Search the Claims Administration
Suspense Database

5

pr_L. Create DF
Create a DF

J

pr_L. Create Adjustment DF

Create an Adjustment DOF

pr_L. Create Payment Override DF

Create a Payment Override
Original or Adjustment DF

0

~

or L Update DF
g Update a DF on the Claims Administration

pr_L. Delete DF

Remove a DF from the Claims Adminisiration

a Suspense Database

oF_L. Unlock DF

j‘% Unlock a locked DF in the
— 4{:hims Administration Suspense Database
—ll

Claims Administration Main Menu

0 The Update DF — Enter SCCF # dialogue box will appear.

Update DF — Enter SCCF # Dialogue Box

2. Enter the 15 character SCCF number of the DF that you would like to update in

0 The Adjudication Input entry pages appear with the most recent

the SCCF # field.
3. Click OK.
information presented on the screen.
4,

in the Adjudication Input entry pages.

Update the Adjudication Input. See Section 4.1.1 to learn more about the fields

For technical support, contact the IPPT

©BCBSA, 2017
Help Desk.
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4.6.2. Update Payment Override Adjudication Input

1. From the Claims Administration main menu, select Update DF.

r

@@ @Claims Administration st SETETER

— “\
Blue? & Info E3 Help &

ver, 13.5.0

Home Main Menu
.

s

(pp) Search Suspense or__ Update DF
o Search the Claims Adminisiration - Updale a DF on the Claims Administration
\/\ Suspense Database 3 Suspense Database
or_L. Create DF or_L. Delete DF
———  CrealeaDF ——_ _ Remove a DF from the Claims Adminisiration
ﬁ 3 Suspense Database
or_L. Create Adjustment DF or_L. Unlock DF
" — Create an Adjustment OF j‘;‘E Uniock a locked DF in the
= Claims Administration Suspense Database

e

pr_L. Create Payment Override DF

Create a Payment Override
Original or Adjustment DF

|

Claims Administration Main Menu

o The Update DF — Enter SCCF # dialogue box will appear.

SCCF #:

£

(8] || Cancel |

Update DF — Enter SCCF # Dialogue Box
2. Enter the 15 character SCCF number of the DF that you would like to update in

the SCCF # field.

3. Click OK.

For technical support, contact the IPPT
Help Desk.
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o The Payment Override Adjudication Input entry pages appear with the
most recent information presented on the screen.

4. Update the Payment Override Adjudication Input. See Section 4.5 to learn more
about the fields in the Payment Override Adjudication Input entry pages.

4.6.3. Update DF Details

1. From the Claims Administration main menu, select Update DF.

g

@@@Claims Administration [ ose SNTETER

Blue? @  Info EB

~
Help &

ver, 13.5.0

Home Main Menu
\

s

DF)

5

—— | CrealeaDF

J

f Search Suspense

Search the Claims Administration
Suspense Database

pr_L. Create DF

oF_L. Create Adjustment DF

Create an Adjustment DF

pr_L. Create Payment Override DF

Create a Payment Override
Qriginal or Adjustment DF

DF_Ls

=

oF L.

a Suspense Database

DF_L»

==

‘" Update a DF on the Claims Administration
Database

Update DF

Suspense

Delete DF

Remove a DF from the Claims Administration

Unlock DF

Uniock a locked DF in the
Claims Administration Suspense Database

Claims Administration Main Menu

0 The Update DF — Enter SCCF # dialogue box will appear.

SCCF #:

E

(8] 4 ] | Cancel

Update DF — Enter SCCF # Dialogue Box

For technical support, contact the IPPT
Help Desk.
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2. Enter the 15 character SCCF number of the DF that you would like to update in
the SCCF # field.
3. Click OK.

0 The DF Details Pages will appear. Make the appropriate changes to any
of the DF Detail pages. The following steps will provide the screens for
the DF Details and their ordering. Once your updates are complete
proceed to Step 23.

[ sccF#(10): 01020091048000400 [sdEsit|[Esave ][ caleulzme || Release | (& Print | )
Procassing Site Ctrl ¥+ CADF V1S
Actual Subscriber ID :BAT123

Adjudication Input DF Details Audit History
Member Provider Claim Line Of Service Control special Notations
Patient Subscriber Other Carrier
Last Name = PETERS Date of Birth # 01/01/1920
First Marne  PETE Patient Control Mumber
Middle Initial Coverage Expiration Date
Gender = m @
UPF/HPA fITS DF Edit Errors
Patient Tab

For technical support, contact the IPPT
Help Desk.
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4. Click the Subscriber tab. The Subscriber tab will open.

r

SCCF#(I0): 01020091048000400

DF Type : ORIGINAL
Processing Site Ctrl # : CADF ¥IS
Actual Subscriber ID :BAT123
Adjudication Input DF Details Audit History
Member Provider Claim Line Of Service
Patient Subscriber other Carrier

actual Subscriber 1D # BATL23
Input Subscriber [D % | pAT123
Last Name
First Name
Middle Initial

250 Indicator + N @

UPF/HPASITS DF Edit Errors

Calculate | | Release || Print )

= Exit [= save

Control Special Notations

Street Address Line 1
Street Address Line 2
City

State @
Zip
Group Mumber

Patient Relationship to Subseriber « 18 @

Subscriber Tab

5. Click the Other Carrier tab. The Other Carrier tab will open.

r

SCCF#(10): 01020091048000400

DF Type : ORIGINAL
Processing Site Ctrl # : CADF YIS
Actual Subscriber ID 1 BAT123
Adjudication Input DF Details Audit History
Member Provider claim Line Of Service
Patient Subscriber oOther Carrier

Other Subscriber ID Mumber
Other Subscriber Last Name
Other Subscriber First Name
Other Subscriber Middle Initial

Corrected Priority Payer Name

UPF/HPA/ITS DF Edit Errors

Calculate || o Release | &) Print )

=] Exit [ save

Control Special Notations

Other Carrier Tab

For technical support, contact the IPPT
Help Desk.
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Click the Provider tab. The Billing Provider tab will open.

e

SCCF#(I0): 01020130920000200

Adjudication Input DF Details

Member Provider Claim

Billing Provider

UPFfHPAfITS DF Edit Errors

Line Of Service

Other Provider

DF Type : ORIGINAL
Processing Site Ctrl #  : UK
Actual Subscriber ID : BAT72746

Audit History

Control

Representative Payee

BCBS Provider ID | BCBS123456789
Mame HAZEL
Matianal Provider ID | 1111234567
Federal Tax ID | 123456
Federal Tax 1D Type @
Class of Provider |1 @
Payment Restriction Indicator @
SPPQ @

= Exit |5 save

N
Calculate || o Release || Print

Special Notations

MPPC Code Assigned

@
@

225 N MICHIGAN

MPPQ Code Unassigned

Street Address Line 1

City | CHICHAGOD
State 1L @
Zip  &0119
Medicare Assignment Indicator v @

Medicare Provider Number

Billing Provider Tab

Click the Other Provider tab. The Other Provider tab will open.

7.
( SCCF#(I0): 01020091048000400
DF Type : ORIGINAL
Processing Site Ctrl # : CADF VIS
Actual Subscriber ID :BAT123
Adjudication Input DF Details

Member Provider Claim

Billing Provider

Referring Provider Mumber ||

UPFfHPAfITS DF Edit Errors

Line Of Service

Other Provider

Audit History
Control

Representative Payee

DEM ROL2

Calculate ||« Release || Print )

=i Exit [=] save

Special Notations

Other Provider Tab

For technical support, contact the IPPT
Help Desk.
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8. Click the Representative Payee tab. The Representative Payee tab will open.

4

SCCF#(10): 01020091048000400

Billing Prowvider Dther Provider Representative Payee

Mame

Street Address
City

State

Zip

UPFfHPA/ITS DF Edit Errors

= Exit [= save

N
Calculate || Release || Print

DF Type : ORIGINAL
Processing Site Ctrl # : CADF VIS
Actual Subscriber ID :BAT123
Adjudication Input DF Details Audit History
Member Provider Claim Line Of Service Control Special Notations

Representative Payee Tab

9. Click the Claim tab. The Details tab will open.

r

SCCF#(10): 01020091048000400

= Exit = save

Y
Calculate || Release ||} Print

DF Type : ORIGINAL
Processing Site Ctrl # : CGADF VIS
Actual Subscriber ID :BAT123
Adjudication Input DF Details Audit History
Member Provider Claim Line Of Service Control
Details Adjudication Pricing Payment Reduction

Claim Type # 12

@
Type of Bill % 130
Statement Covers From Date = o3/01/2009

Statement Covers To Date = 03/01/2009

UPFfHPA/ITS DF Edit Errors

Special Notations

DF Message Codes Payer

Admission Date = 03/01/2009
Length of Stay o

Case Management Indicator

(1)
®

POS Indicator

Details Tab

For technical support, contact the IPPT
Help Desk.
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10. Click the Adjudication tab. The Adjudication tab will open.

-

DF Type : ORIGINAL
Processing Site Ctrl # : CADF VIS
Actual Subscriber ID :BAT123

UPF/HPA/ITS DF Edit Errors

SCCF#(I0): 01020091048000400

Adjudication Input DF Details Audit History
Member Provider Claim Line Of Service Control Special Notations
Details Adjudication Pricing Payment Reduction DF Message Codes Paver
[4]
Default Claim Resolution Indicator Inclusive Calculated Discount Amount 0,00
Total Charges all Services | 9000.00 Inclusive Maximum Supplermental Amount 0,00
Total Amount Approved For Payment | 0.00 Supplemental Payment Amount 1 0,00
Total Covered Charges | 9go0.00 Supplemental Payment &mount 2 o.00
Tatal Moncovered Charges  0.00 Out of Network Savings/Penalty Amount 0,00
Total Patient Liahility Amount 0,00 Total Covered Accommodation Charges  0.00
Total Deductible Amount | 0.00 Total Covered Ancillary Charges  9o00.00 M
Total Coinsurance Amount | 0,00 Total Days Approved for Payment  o.00
Total Copay Amount | 0.00 Total Private Room Noncovered Amount 0,00
Total Amount Paid by Other Carrier  0.00 Total Benefits Management Reduction Days o =

;\djudication Tab
11.

Click the Pricing tab. The Pricing tab will open.

SCCF#(I0): 01020091048000400

DF Type : ORIGINAL
Processing Site Ctrl # : CADF VIS
Actual Subscriber ID :BAT123

Adjudication Input DF Details Audit History
Member Provider claim Line Of Service Control Special Notations
Details Adjudication Pricing Payment Reduction DF Message Codes

Pricing Method |10 @

Primary Rule Number 0oz @

Secondary Rule Number @
Percentage Factor  o.00
Indemnity Cutback Indicator @

UPFfHPA/ITS DF Edit Errors

Payer

Pricing Tab

For technical support, contact the IPPT
Help Desk.
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12. Click the Payment Reduction tab. The Payment Reduction tab will open.

e

DF Type : ORIGINAL

Processing Site Ctrl # : CADF VIS

Actual Subscriber ID :BAT123
Adjudication Input DF Details

Member Provider Claim

Details Adjudication

UPFfHPAFITS DF Edit Errors

SCCF#(I0): 01020091048000400

Line Of Service

Pricing

w Exit = Save

N
Calculate | | o Release ||} Print

Audit History

Control Special Notations

Payment Reduction DF Message Codes

Reason Code Amount

kK 000,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

eeeéeoeeeel

0.00

Payer

Payment Reduction Tab

13. Click the DF Message Codes tab. The DF Message Codes tab will open.

-

UPFfHPAFITS DF Edit Errors

SCCF#(I0): 01020091048000400

Line oOf Service

DF Type : ORIGINAL
Processing Site Ctrl # : CADF VIS
Actual Subscriber ID : BAT123
Adjudication Input DF Details
Member Provider Claim
Details Adjudication Pricing

Payment Reduction

=i Exit = Save

~
Caleulate || o Release | |2 Print

Audit History

Control Special Notations

DF Message Codes

DF Message Code

Payer

eee e

DF Message Codes Tab

For technical support, contact the IPPT
Help Desk.
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14. Click the Payer tab. The Payer tab will open.

s

SCCF#(I10): 01020091048000400

= Exit = save

N
Caleulste | | o Release | |5 Print

DF Type : ORIGINAL
Processing Site Ctrl # : CADF VIS
Actual Subscriber ID :BAT123
Adjudication Input DF Details Audit History

Member Provider Claim Line Of Service Control Special Notations
Details Adjudication Pricing Payment Reduction DF Message Codes Payer
Payer Name

Date Check Generated

Payer Tax 1D CheckMoucher Number

Pavyer State Bank Account Number
Payer Zip
Payer Address

Payer City

UPFfHPA/ITS DF Edit Errors

Payer Tab
15. Click the Line of Service tab. The Details tab will open.

0 By default, the user will view the first line of service.

SCCF#(I0): 01020091048000400

~
= Exit 5 Save Calculate | | ¢ Release || &) Print

Line Mumber = 0001

Revenue Code | 250
Procedure Code
Modifier 1

Mndifier 2

UPF/HPAfITS DF Edit Errors

DF Type : ORIGINAL
Processing Site Ctrl # : CADF VIS
Actual Subscriber ID :BAT123
Adjudication Input DF Details Audit History
Member Provider Claim Line Of Service Control Special Notations
Line Number Rev Code Num Sucs Charges Non-Cov Charges| Cov Charges Msg Code Ded Amt | Coins Amt Copay Amt Appri* |
aoo1 0z2s0 ool 100000 0.0o 1000.00 @ .00 0.0o 0.0o o,
ooz 0nzan aooL 100000 .00 1000.00 @ .00 .00 .00 o0,
[« ]
Line #: 0001 | Hide Details
Details Adjudication Pricing Payment Reduction Point of Service
DF Message Code @ Service Charges # 1000.00

accommodation Rate 0,00
Horne Plan Referral Nurnber

Home Plan Auth Nurmber

Details Tab

For technical support, contact the IPPT
Help Desk.
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16. Click the Adjudication tab. The Adjudication tab will open.

-~

SCCF#(I10): 01020091048000400 = Exit |= save Calculate ||« Release ||&) Print ]

DF Type : ORIGINAL
Processing Site Ctrl # : CADF VIS
Actual Subscriber ID :BAT123

Adjudication Input DF Details Audit History

Member Provider Claim Line Of Service Control Special Notations
Line Number Rev Codel Mum Svcs Charges Non-Cov Charges| Cov Charges Msg Code Ded Amt
o001 0250 oool 1000.00 0.00 1000.00 @ 0.00
oooz 0zs80 ooo1 1000.00 .00 1000.00 @ 0.00

Coins Amt Copay Amt Apprt_;l
0.00 0.00 a.
.00 .00 o,

Gl

I+

Line #;: 0001

Details Adjudication Pricing Payment Reduction Point of Service
Amount Approved for Payment | o.o0 Benefit Management Reduction Days
Covered Charges | 1000.00 Amount Exceeding Maximum
Moncovered Charges  o.o0 Additional Line of Business Indicator
patient Liability Amount | o.00 Calculated Discount Amount
Deductible Amount | o.00 Days Approved for Payment
Chinsurance Amnunt lnonn Manrnvered Davs

UPF/HPA/ITS DF Edit Errors

|l Hide Details

1000.00
o

n

;\djudication Tab
17. Click the Pricing tab. The Pricing tab will open.

4

N\
SCCF#(I0): 01020091048000400 a Exit  |[[= save Calculate || Release | |E Print

DF Type : ORIGINAL
Processing Site Ctrl # : CADF VIS
Actual Subscriber ID :BaT123

Adjudication Input DF Details Audit History

Member Provider Claim Line Of Service Control Special Notations
Line Number| Rev Code| Num Svcs Charges Non-Cov Charges Cov Charges Msg Code Ded Amt Coins Amt| Copay Amt ADDH,;I
ooo1 0zs0n ooo1 1000.00 0.00 1000.00 @ 0.00 0.00 0.00 0.
annz 0z9n 0001 1000.00 0.00 1000.00 @ a.00 0.00 0.00 0.,

]

O

Line #: 0001

Details Adjudication Pricing Payment Reduction Point of Service
Pricing Method (1)
Rule Number @

Percentage Factor  0.00
Inclusive Grouping Mumber

Line Allowed Pre-Priced &mount  1000.00

UPF fHPASITS DF Edit Errors

|l Hide Details

Pricing Tab
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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18. Click the Payment Reduction tab. The Payment Reduction tab will open.

( SCCF#(I0): 01020091048000400
DF Type : ORIGINAL
Processing Site Ctrl # : CADF VIS
Actual Subscriber ID :BAT123

Adjudication Input DF Details Audit History

~
s Exit [= save Calculate || o Release | |&) Print

UPFfHPA/ITS DF Edit Errors

Member Provider Claim Line Of Service Control Special Notations
Line Number Rev Code Num Swcs Charges Non-Cov Charges Cov Charges Msg Code Ded Amt  Coins Amt Copay Amt npprn;
ooo1 0zs0 ooo1 1000.00 0.00 1000.00 @ 0.00 0.00 0.00 0. F
oooz 0z90 aoo1 1000.00 0.00 1000.00 @ 0.0o0 0.00 0.00 0.,
[« -]
Line #: 0001
Details Adjudication Pricing Payment Reduction Point of Service
Reason Code Amount
K (@) 1000.00 =
@ 0.0 =
@ 0.00
@ 0.00
@ 0.00
-

Payment Reduction Tab

4

19. Click the Point of Service tab. The Point of Service tab will open.

SCCF#(I10): 01020091048000400

DF Type : ORIGINAL
Processing Site Ctrl # : GADF VIS
Actual Subscriber ID :BAT123

Adjudication Input DF Details Audit History

N
wif Exit [= save Calculate || Release | (&) Print

Member Provider Claim Line Of Service Control Special Notations
Line Number Rev Code Num Svcs Charges Non-Cov Charges| Cov Charges Msg Code Ded Amt Coins Amt Copay Amt Appm;
ool nzso ooo1 1000.00 0.00 1000.00 @ 0.00 0.00 0.00 a. F
oooz 0zen ooo1 1000.00 .00 1000.00 @ 0.00 o.00 .00 0.,
[«L i
Line #: 0001

Details Adjudication Pricing Payment Reduction

Capitation Indicator @
Host Plan Referral Number
Review Determ Condition Code @
Referred by PCP Indicator ()

UPF fHPA/ITS DF Edit Errors

Point of Service

POS Pricing Level Indicator

|l Hide Details

@
Preauth/Precert Status @
Referral Status @

Point of Service Tab

For technical support, contact the IPPT ©BCBSA, 2017
Help Desk.
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20. Click the Control tab. The Control Data tab will open.

4

SCCF#(I0): 01020091048000400

DF Type : ORIGINAL
Processing Site Ctrl # : CGADF VIS
Actual Subscriber ID :BAT123

Adjudication Input DF Details Audit History

Member Provider Claim Line Of Service Control
Control Data Plan Profile
SCCF Mumber | 01020091048000400

Cross Reference SCCF Mumber ||

Host Plan Code # o1o
Host Plan Station Code = | BHMA
Home Plan Code =+ pag
Processing Site Plan Code |20
Processing Site Stn Code = Jax4
Host Plan Contral # | 34 IRL3L U291 WAL
Host Plan Claim Ref #

Home Plan Control # | CaDF WIS

UPFfHPASITS DF Edit Errors

o Exit  ||[5] Save

N
Calculate | |« Release ||&) Print

Special Notations

Plan Payer Code
Payment Disposition Code
Exclude Per User

Exclude Per BlueCard

Recyde Counter

International Code

Electronic Claims Routing Ind =

Estimate Indicator
Plan Owner Indicator

Clerk Number

[]

(<]

Control Data Tab

21. Click the Plan Profile tab. The Plan Profile tab will open.

-

SCCF#(10): 01020091048000400

DF Type : ORIGINAL
Processing Site Ctrl # : CADF VIS
Actual Subscriber ID :BAT123
Adjudication Input DF Details Audit History
Member Provider Claim Line Of Service Control

Control Data Plan Profile

Access Fee Code # 1

AEA Code # 1

CFA Code = 1

Control Plan CFA Account Code =
Resubmission DF Indicator =

MNational/o0A Code = 3

UPF/HPA/ITS DF Edit Errors

o Exit = Save

~
Calculate || Release | |2 Print

Special Notations

Adjustrment Edit Indicator

&

Program Code #
Custom Primary Network
Custom Secondary Metwork
Account Type Code #

Plan Profile Standard Indicator =

Plan Profile Tab

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017
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22. Click the Special Notations tab. The Special Notations tab will open.

-

SCCF#(10): 01020091048000400 Calbuiare )
DF Type : ORIGINAL
Processing Site Ctrl #  : CADF VIS

Actual Subscriber ID :BAT123
Adjudication Input DF Details Audit History

Member Provider claim Line Of Service Control Special Notations

Number | Code Data Transmission
Indicator

L3

UPF/HPA/ITS DF Edit Errors

Special Notations Tab

23. Click the Release button.

o The DF has been sent. See Section 2.5.3 for more information about
releasing a DF.

4.7 Deleting a DF

Use the Delete DF capability within the Claims Administration application to delete Adjudication
Input and/or DF Details from the suspense database. When Adjudication Input and/or DF
Details are deleted from Claims Administration, these will be deleted in real-time. Unlike Claims
Administration SF, deletes will not occur through a batch process.

There are three scenarios possible when deleting from the Claims Administration suspense
database. The DF could contain Adjudication Input only, DF Details only or both
Adjudication Input and DF Details.

There are two ways to access a DF you would like to delete, from the Claims Administration
Main Menu or through the results of a search on the suspense database.

4.7.1. Delete Adjudication Input Only

1. From the Claims Administration main menu, select Delete DF.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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;/D—F\ Search Suspense

A Search the Claims Administration
Suspense Database

of_L. Create DF

Create a DF

or_L. Create Adjustment DF

Create an Adjustment DF

Create Payment Override DF

Create a Payment Override
Original or Adjustment DF

{r

DF

(]

or_L. Update DF
" Update a DF on the Claims Administration

& Suspense Dalabase

or__ Delete DF

Remove a DF from the Claims Administration
Database

=0 ===

or_L. Unlock DF

:’;Y Unlock a locked DF in the
= 4Cl.aims Administration Suspense Database
ql

Claims Administration Main Menu Page

0 The Delete DF — Enter SCCF # of DF to Delete dialogue box will appear.

‘ Delete DF - Enter SCCF # of DF to Delete ®

SCCF #:! %

| oK

|| Cancel |

Delete DF — Enter SCCF # of DF to Delete Dialogue Box

2. Enter the 15 character SCCF number of the Adjudication Input you would like to

delete in the SCCF # field.
3. Click OK. The Adjudication Input pages appeatr.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017
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[ SCCF#(P): 01020152850001300

DF Type : ORIGINAL
Processing Site Ctrl # : E100886
Actual Subscriber ID : PVT12345

Adjudication Input Audit History

Claim Calculated Results

¥-Ref SCCF #
Claim Type # 20
Total Charges #|200.00
PM/Rule
Rate #

Details Cost Sharing & Payment Maximum

Adjustment Reason Code
Adjustment Receipt Date
Approval Code = A
Processing Site Ctrl # = | E100886

DF Message Codes 1-5

UPF/HPA/ITS DF Edit Errors

[3¢ Delete | [o Exit _|[Z)Print_| A

ASO Ind # N Patient Last Name # SMITH
Indem Cut Back First Name JANE
Carveout Ind # N Middle Initial
Carveout Days 0 Gender = F

SLA Ind Birth Date * 05/12/1961

OPL

Coverage Expiration Date
Actual Subscriber ID # PYT12345
Input Subscriber ID % PYT12345

Alternate Priced Amt

Adjudication Input Entry Pages

0 This DF only contains Adjudication Input information.

4. Review the Adjudication Input to make sure this is the correct item that you

would like to delete.
5. Select Delete. The Delete DF dialogue box will appear.

. Delete DF

Are you sure you want to delete the adjudication Input?
| 0K || Cancel |
Delete DF Diaglogue Box

6.

Click OK. You are returned to the Claims Administration Main Menu.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017
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/o Search Suspense

[ DF
Search the Claims Administration
Suspense Database

/

or_L. Create DF
Create a DF

oF_L. Create Adjustment DF

Create an Adjustment DF

dl

Create a Payment Override
Original or Adjustment DF

d

pr_L. Create Payment Override DF

Update DF

Update a DF on the Claims Administration
Suspense Database

W

or_L. Delete DF

Remove a DF from the Claims Administration

a Suspense Database

of_L. Unlock DF

o Unlockalocked OF i the
== 4Ch-msAdmmsirauon Suspense Database
—

Claims Administratin Main Menu

0 The Adjudication Input has been permanently deleted from the suspense

database.

4.7.2. Delete DF Details Only

1. From the Claims Administration main menu, select Delete DF.

‘[; Search Suspense

N, 54MCh T Clama Adnea¥uson
\ Eusperse Damabase

of L. Create DF

—— CraaaOF

0

of_L. Create Adjustment DF
T Creain an Aqusimen: OF

of L. Create Payment Override DF

Crmate 5 P.

Drvwr-rim
—b Crigpral o« Adpstmant OF

|

oF_L» Update DF
—— Upaute s OF 20 Me Clbims Adminisirabon
SoE  suspenss Dusbase

of - Delete DF

—— _ Fardve 8 DF from the Clarms Admanavinen
Suspense Dauatase

=

of_L. Unlock DF

lﬂ-l

or

Uniock 2 locked OF n e
Ciama Adrneriraton Suspese Datatase

Claims Administration Main Menu Page

0 The Delete DF — Enter SCCF # of DF to Delete dialogue box will

appear.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017
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. Delete DF - Enter SCCF # of DF to Delete

SCCF #: &

| [8]:4 || Cancel |

Delete DF — Enter SCCF # of DF to Delete Diaglogue Box

2. Enter the 15 character SCCF number of the DF you would like to delete in the
SCCF # field.

3. Click Ok. The DF Details pages appear.

( sccr# (P): 01020093482830301

‘E Update Hx Delete ||@ Print |
DF Type : REISSUE
Processing Site Ctrl #  : DF-¥-123
Actual Subscriber ID : BAT1234

DF Details Audit History

Member Provider Claim Line Of Service Control Special Notations

Patient Subscriber Other Carrier

Last Name = BARKLEY Date of Birth # ps/15/1958
First Mame | CHARLES Patient Control Mumber
Middle Initial Coverage Expiration Date
Gender s M

DF Details Pages
0 The DF only contains DF Details information.

4. Review the DF Details to make sure this is the correct item that you would like
to delete.

5. Select Delete. The Delete DF dialogue box will appear.

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the

front of the document.




Blue? Claims Administration Project Documentation

Page: 168 of 177

Title: Bluez Claims Administration User Manual

Initial Publication Date: 06/23//2017

Version: 1.0

Revised Publication Date: N/A

Are you sure you want to delete the DF?

[ oK “ Cancel |

Delete DF Dialogue Box

6. Click Ok. You are returned to the Claims Administration Main Menu.

PN
(oF) Search Suspense

Search the Claims Administration
Suspense Database

or_L. Create DF
Create a DF

of_L. Create Adjustment DF

Create an Adjustment DF

or_L. Create Payment Override DF
———  Create a Payment Override

% Original or Adjustment DF

or__. Update DF
——— Update a DF on the Claims Administration

i Suspense Database

or_L. Delete DF

Remove a DF from the Claims Administration

q Suspense Database

of_L. Unlock DF

-} Unlock a locked DF in the
——F _ Claims Administration Suspense Database
']

Claims Administration Main Menu

0 The DF Details have been permanently deleted from the suspense

database.

4.7.3. Delete Adjudication Input and DF Details

1. From the Claims Administration main menu, select Delete DF.

For technical support, contact the IPPT ©BCBSA, 2017
Help Desk.
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(e Search Suspense or__. Update DF
\DJF\ geard\ meDi\:;LnsAMmsn-anm — U&jpdslea [;:)Finnblahe Claims Administration

uspense ase ispense Database
of_L. Create DF of_L. Delete DF

Create a DF = Remove a DF from the Claims Administration

3 Suspense Database
oF_L. Create Adjustment DF oF_L. Unlock DF
= K B e i Songis tatios
e
or_L. Create Payment Override DF
azrsazfmmrs?
Claims Administration Main Menu Page
0 The Delete DF — Enter SCCF # of DF to Delete dialogue box will
appear.
i Delete DF - Enter SCCF # of DF to Delete X
SCCF #: % |
| QK | | Cancel |
Delete DF — Enter SCCF # of DF to Delete Dialogue Box
2. Enter the 15 character SCCF number of the Adjudication Input/DF Details you
would like to delete in the SCCF # field.
3. Click Ok. The Adjudication Input and DF Details pages appear.
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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[ SCCF#(II): 01020093402480400 [ Delete | [a Exit_| [ Print |‘
DF Type : ORIGINAL
Processing Site Ctrl # : CADF-WS
Actual Subscriber ID :BAT1234
Adjudication Input DF Details Audit History
Member Provider Claim Line Of Service Control Special Notations
Patient Subscriber Other Carrier
Last Name | I0YMER Date of Birth + 05/15/1984
First Mame  Tom Patient Cantrol Mumber
Middle Initial Coverage Expiration Date
Gender % M
UPFfHPAfITS DF Edit Errors
Adjudication Input/DF Entry Pages
o0 The DF contains both Adjudication Input and DF Details information.
4. Review the Adjudication Input and DF Details to make sure this is the correct
item that you would like to delete.
5. Select Delete. The Delete DF dialogue box will appear.
g Delate DE x
VWhat would you like to delete?
(®) DF Only
() DF & Adjudication Input
[ K || Zancel |
Delete DF Dialogue Box (Adjudication Input and DF)
o0 For DFs on the suspense database which contain both Adjudication
Input and DF Details, you will have the option to either delete the DF
Details only or to delete both the DF Details and Adjudication Input. If
you choose to delete the DF Details only, then the Adjudication Input will
remain available for updating. If you choose to delete both the DF Details
and Adjudication Input, then both will be deleted from the suspense
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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database simultaneously. If you wish to only delete the DF Details, then
proceed to Step 6 and disregard Step 7. If you wish to delete both the DF
Details and Adjudication Input, then disregard Step 6 and skip to Step 7.

6. Select DF Only. The Adjudication Input pages will display.

Adjudication Input Audit History

Claim Calculated Results

X-Ref SCCF #
Claim Type = |20
Total Charges = | 200.00
PM/Rule
Rate #

Details Cost Sharing & Payment Maximum OPL

Adjustment Reason Code
Adjustment Receipt Date
Approval Code # | &

Processing Site Ctrl £ | E100886

DF Message Codes 1-3

UPF/HPA/ITS DF Edit Errors

Adjudication Input Entry Pages

Indem Cut Back

First Name  JANE
Carveout Ind = N Middle Initial
Carveout Days |0 Gender # |F

SCCF#(P): 01020152850001300 | Delete |[a@ Exit || print | |
DF Type : ORIGINAL

Processing Site Ctrl # : E100886

Actual Subscriber ID I PVT12345

ASO Ind = N Patient Last Name # SMITH

SLA Ind Birth Date # 05/12/1961

Coverage Expiration Date
Actual Subscriber 1D # | PyT12345
Input Subscriber ID & PyT12345

Alternate Priced Amt

Select DF & Adjudication Input.

0 The DF Details have now been deleted. The Adjudication Input is still
available on the suspense database for updating.

o You will be returned to the Claims Administration Main Menu.

©BCBSA, 2017
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P

DF Search Suspense

Search the Claims Administration
\_/\ Suspense Database

or_L. Create DF
Create a DF

oF_L. Create Adjustment DF

———  Create an Adjustment DF

pr_L. Create Payment Override DF

Create a Payment Override

% Original or Adjustment DF

or_L. Update DF

Update a DF on the Claims Administration
Suspense Database

]

pe_L. Delete DF

Remove a DF from the Claims Administration

a Suspense Database

or_L. Unlock DF

—¢F  Unlock alocked DF in the
——F _ Claims Administration Suspense Database

Claims Administration Main Menu Page

0 The Adjudication Input and DF have now been deleted permanently from

the suspense database.

4.7.4. Delete Adjudication and/or DF Details from Search Results

1. Select a DF from the Suspense Search results. See Section 4.1 for more
information about searching for DFs.

(o}

(o}

(o}

If the DF contains Adjudication Input only refer to Section 4.7.1, Step 4.
If the DF contains DF Details only, refer to Section 4.7.2, Step 4.

If the DF contains both Adjudication Input and DF Details, refer to Section
4.7.3, Step 4.

2. Complete all steps in each section to permanently delete the Adjudication
Input and/or DF Details from the suspense database.

4.8 Unlocking a DF

| Note: This is an administrative function.

A DF may be locked if a user is currently updating a DF or if a user incorrectly closed a DF upon
exiting the application (for example, a user closes out of the Claims Administration application
by shutting down the Web browser instead of exiting the DF and logging out of the application).

Help Desk.

For technical support, contact the IPPT

©BCBSA, 2017
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48.1. Unlock a DF

1. From the Claims Administration main menu, select Unlock DF.

£
(o) Search Suspense

Suspense Database

}

oF_L. Create DF

—— | CreateaDF

I

Creata an Adjustment DF

Create a Payment Override
Original or Adjustment DF

1]

Search the Claims Administration

oF_L. Create Adjustment DF

pr_L. Create Payment Override DF

pr_L. Update DF

——— Update a DF on the Claims Administration
i Suspense Database

pf_L. Delete DF

Remove & DF from the Claims Administration

% Suspense Database

oF__ Unlock DF
Z':T: Mum-mwmm-
T S dases

Claims Administration Main Menu Page

o The Unlock DF — Enter SCCF # of SF to Unlock dialog box will appear.

“ Unlock DF - Enter SCCF # of DF to Unlock b3

SCCF #: #||

| Ok

|| Cancel |

Unlock DF — Enter SCCF # of DF to Unlock Dialog Box

2. Enter the 15 character SCCF number of the DF you would like to unlock in the

SCCF # field.
3. Click OK.

o You will be returned to the Claims Administration Main Menu.

For technical support, contact the IPPT
Help Desk.

©BCBSA, 2017
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& N
@ Search Suspense or_L. Update DF
Search the Claims Administration ——— Update a DF on the Claims Administration
Suspense Database Suspense Database
or_L. Create DF oe_L. Delete DF

reate a DF ——— _ Remove a DF from the Claims Administration

%C a Suspense Database

or_L. Create Adjustment DF or_L. Unlock DF

————  Create an Adjustment DF == Unlock a locked DF in the
ﬂ —— Claims Administration Suspense Database
:2-4]

pr_L. Create Payment Override DF

Create a Payment Override

ﬂ Original or Adjustment DF

o The DF is unlocked.

5. Appendix A: Summary of Known System Issues

e Link to the Release 17.5 Test and Production Defects

For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the
front of the document.
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Diagnosis Codes Tab - 49

A Disposition Format

Deleting a DF - 164
Adjudication Input Pages - 102 DF Entry Pages Overiew - 102
Adjustment SF - 88 Searching for Suspense DFs - 105

Unlocking a DF - 173
Updating a DF - 150
Dispostion Format
Creating Payment Override DFs - 143

B

Billing Provider Tab - 45, 69

E
C

Excel - 41
Claim Adjustment Tab - 55, 57, 76, 77 Exit an SF - 24

Claim Pricing Tab - 51, 73
Condition Tab - 47, 75
Control Data Tab - 65, 87
Copy an SF - 93

Export Search Results to Excel - 41
External Cause of Injury Codes Tab - 49

Correct ITS Edits - 26 G
Create a Professional SF - 66
Create a Void Only Adjustment DF - 121 Get Provider - 20

Create an Adjustment SF - 88
Create an Institutional SF - 42

Create Streamlined Adjustment DFs - 129 |

Create Void/Reissue DFs - 122

Create Void/Reissue/Closeout DFs - 136 Institutional SF - 42

Creating a DF - 113 Billing Provider Tab - 45
Creating a Payment Override DF - 143 Claim Adjustment Tab - 55, 57
Creating an Adjustment DF - 120 Claim Pricing Tab - 51
Customize the Search Results - 38 Condition Tab - 47

Control Data Tab - 65
Details Tab - 46, 54, 55, 58

D Diagnosis Codes Tab - 49
External Cause of Injury Codes Tab - 49

Delete Adjudication and/or DF Details from Search Results Line of Service OPL Tab - 63

- 173 Occurrence Codes Tab - 47
Delete Adjudication Input and DF Details - 169 Occurrence Span Codes Tab - 48
Delete Adjudication Input Only - 164 OPL Value Codes Tab - 57
Delete DF Details Only - 167 Other Physician Tab - 46
Deleting a DF - 164 Patient Reason for Visit Tab - 50
Details Tab - 46, 54, 72, 75, 76, 79 Patient Tab - 44
DF Detail Pages - 104 Payer A Tab - 64
DF Entry Pages Overview - 102 Payer B Tab - 65
For technical support, contact the IPPT ©BCBSA, 2017 This material is a trade secret. Please
Help Desk. refer to the confidentiality reminder in the

front of the document.
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Pricing Tab - 60, 61

Procedure Tab - 50

SF Info Only Message Codes Tab - 52
SF Message Codes Tab - 52, 61
Special Notations Tab - 66

Special Pricing Tab - 53, 62
Subscriber Tab - 45

Value Cd Tab - 48

K

Key Combination - 11, 12
keyboard shortcuts - 11

L

Line of Service Summary Table - 21, 78

N

Navigate Claims Administration Application - 8
Navigate Using Keyhoard Shortcuts - 11
Navigate Using the TAB Key - 10

Claim Adjustment Tab - 76, 77
Claim Pricing Tab - 73
Condition Tab - 75
Control Data Tab - 87
Details Tab - 72, 75, 76, 79
Diagnosis Codes - 72
OPL Tab - 84
OPL Value Codes Tab - 77
Patient Tab - 68
Payer A Tab - 86
Payer B Tab - 86
Performing Provider Tab - 70
Referring / Other Provider Tab - 71
Service Facility Tab - 71
SF Message Codes Tab - 74, 81
Special Notations Tab - 88
Special Pricing Tab - 74, 82
Subscriber Tab - 69

Purge an SF - 95

0]

Occurrence Codes Tab - 47
Occurrence Span Codes Tab - 48
OPL Tab - 63, 84

OPL Value Codes Tab - 57, 77
Other Physician Tab - 46

R

Referring / Other Provider Tab - 71
Reject a SF - 27
Revision History - 2

P

Patient Reason for Visit Tab - 50
Patient Tab - 44, 68
Payer A Tab - 64, 86
Payer B Tab - 65, 86
Performing Provider Tab - 70
Permissions - 5
Pricing Tab - 60, 61
Print - 14
Procedure Tab - 50
Professional SF - 66

Billing Provider Tab - 69

S

Save an SF - 25

Search Suspense SFs - 34

Select a SF from the Search Results - 40
Service Facility Tab - 71

SF Info Only Message Codes Tab - 52
SF Message Codes Tab - 52, 61, 74, 81
Special Notations Tab - 66, 88

Special Pricing Tab - 53, 62, 74, 82
Subscriber Tab - 45, 69

Summary Table - 58
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Unlocking a DF - 173

Update an SF - 91

Update DF Details - 153

Update Payment Override Adjudication Input - 152
Update the BOID - 13

For technical support, contact the IPPT
Help Desk.
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